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Minutes of the meeting held on

Friday 4th March in Bristol
Present:

	Phil Smith

Action for Blind People

Jo Mackinder
Action for Blind People
Elizabeth O’Kane
Brighton Council
Barbara Banks
Bristol City Council Welfare Rights & Money Advice
Anthea Sweeney
Bristol City Council Welfare Rights & Money Advice
M French
Bristol City Council Welfare Rights & Money Advice
Judith Gowenlock

Bristol City Council Welfare Rights & Money Advice
Jackie Hedges
Bristol City Council Welfare Rights & Money Advice
Jo Bright
Bristol City Council Welfare Rights & Money Advice
Jo Smitheman
Bristol City Council Welfare Rights & Money Advice
Julia Timothy

Bristol City Council Welfare Rights & Money Advice
Niki Underhill
Bristol City Council Welfare Rights & Money Advice
Ruth Frost
Bristol City Council Welfare Rights & Money Advice
Daphne Hall
Bristol City Council Welfare Rights & Money Advice
Rose Beresford
Bristol City Council Welfare Rights & Money Advice
Charlotte Richards
Bristol City Council Welfare Rights & Money Advice
Jenny Byrne 
Bristol City Council Welfare Rights & Money Advice
Sue Younge
Care and Repair
Kelly Smith
Child Poverty Action Group
Alan Markey
Citizens Advice
Kate Smith
Citizens Advice
Chris Jackson
Citizens Advice
Peter Carey
Cornwall Council
Richard Jones Abbas

Denbighshire Council Welfare Rights Unit 
Juan Ramirez
Derbyshire Housing Aid
Richard Willis
Disability Advice Project, Wales
Ian Matthews
Disability Advice Project, Wales
Allan Thomas

Disability Advice Project, Wales
Melanie Joyce
Disability Advice Project, Wales
Pauline Jones
Disability Advice Project, Wales
Sharon Tilt

Dudley Benefits Shop

Nicola Pearce
East Bristol Advice Service
Talira Rafiq
East Bristol Advice Service
Gareth Morgan
Ferret
Patrick Hill

Harp/Manchester Assertive Outreach

Andrew Godfrey
Hertfordshire County Council
Corin Hammersley
Howells
Nicola Lowry
Howells
Jim McKenny
Kirklees Council
Jim Dickson
Lancashire County Council
L Morris
Local Government Ombudsman
Paul Dhaliwal

London Borough of Ealing Council

Satwinder Dhaliwal
London Borough of Hounslow Council
Neil Bisset
London Borough of Hounslow Council
Judy Stenger

Maggies SW Wales

Uma Ray
Merthyr Tydfil Council
Linda Baker
Nailsea Disability Initiative
Chris Baker
Nailsea Disability Initiative
Martyn Blount
Neath Port Talbot Council
Debra White
Neath Port Talbot Council
C Heaven
Neath Port Talbot Council
Tina Smith
Neath Port Talbot Council
Jackie Hankins
Neath Port Talbot Council
Allison Brennan
Neath Port Talbot Council
Helen Powell
Neath Port Talbot Council
Peter Southall
Neath Port Talbot Homes
Nerys Rees
Neath Port Talbot Homes
Graham Bazley

North Bristol Advice Centre

Nick Parker
Nottingham City Council
Nick Turnill

Oxfordshire Welfare Rights

Lindsey Churchill
Perennial
Karen Sharpe

Plymouth CAB

Avril Perriman
Rhondda Cynon Taff Council
Debra Perry
Rhondda Cynon Taff Council
Lynda Meakin
Rhondda Cynon Taff Council
Hayley Price

Rhondda Cynon Taff Council
Gerda Becker
Rhondda Cynon Taff Council
Shawn Mach
Rightsnet
Simon Caudell

Sanctuary Housing

Stuart Toll
Shelter
Andrew Bridges
Shelter
Andy Pennington
South Somerset District Council
Nadine Chant

South Somerset District Council

Richard Peare
St Pauls Advice Centre
Rob Jenkins

Stockport Council

Zina Dennis

Swansea EYDT/Genesis

Ruth Hession
Swansea Social Inclusion Unit 
Jane Storer
Swansea Social Inclusion Unit
Nel Coles
Swansea Social Inclusion Unit
Yvonne Bennett
Swansea Social Inclusion Unit
Kurt Kleinschmidt
Tameside Council
Rhoda Cooke
Taunton CAB
Tom Messere
Tenovus
Jodie Browne
The Brigstowe Project

Denis Hough
Walsall Council
Caroline Graham
Warwickshire Welfare Rights 
Debbie Youngs
Wiltshire & Bath Independent Living Centre

Nigel Wheatley
Wolverhampton Council
Will Hadwen
Working Families
Lynne Bailey
Wrexham Council
J Bailey
Yate CAB



Apologies: 
Phil Hanns (Durham County Council); Maureen Arthur (Barnet CAB); Robin Smith (Derbyshire Welfare Rights); Rick Jones Abbas (Denbighshire County Council); Maurice Serrell, Jane Emerson (Rotherham Welfare Rights); Richard Finch (Kirkby Unemployed Centre); Clive Millman (Jesus Fellowship Church)
Welcome:  
Ruth Frost - Head of Bristol Welfare Rights and Money Advice
Cllr Antony Negus - Cabinet Member for Strategic Housing and Regeneration
Minutes of the last meeting:
Minutes of the meeting in Manchester in Dec 2010 agreed.
Annual General Meeting:

(i) Annual report

Alan Markey (Chair) gave the Committee’s annual report.
· NAWRA has had four successful meetings this year (in Cardiff, Durham, Glasgow and Manchester).  Thanks to the hosts, guest speakers and workshop facilitators.  

· NAWRA has responded to consultations on DLA reform, Universal Credit, the WCA (Prof Harrington and SSAC), LHA and tribunal travel expenses.  Thanks in particular to Jane Emerson at Rotherham Council for her help with the DLA consultation response.
· NAWRA’s committee has agreed to focus on issuing regular press releases and to draft templates to be adapted for local use.

· NAWRA is represented on fora established by JC+, HMRC, LGA and SSAC and also on a number of regional groups.
(ii) Motions received

No motions were received before the meeting.

Emergency motion proposed by the Committee on the closure of Manchester City Council’s advice service, Manchester Advice:

"This meeting expresses its concern at cuts to advice provision throughout the United Kingdom; with particular reference to Manchester City Council's decision to close its advice service.  We offer our support to the workers and the public who, through no fault of their own, find themselves in such a dire position”.

Motion carried unanimously by members.

(iii) Committee 
Rick Jones Abbas (Denbighshire Council) and Robin Smith (Derbyshire Council) are stepping down from the Committee.  Alan thanked them both for their contributions.  

There are now vacancies for representatives in the East Midlands, Scotland and North Wales.  If you are interested in any of these positions please contact Alan Markey, chair of the committee at alan.markey@citizensadvice.org.uk
(iv) Finance report

NAWRA’s financial statement 2010/11and budget for 2011/12 is attached.
Guest speaker:  Paul Gregg, Professor of Economics, Centre for Market and Public Organisation, University of Bristol
[notes at www.nawra.org.uk]

Discussion:

Gareth Morgan – Ferret

There is still no decision on Council Tax Benefit.  Will it be handed to local authorities but with constraints on tapers?  

Nel Coles – Swansea Social Inclusion Unit
Q. Has there been an estimation of the admin costs of the new system or a decision about which department will administer it?
A. It’s understood that it will be run by the DWP but with real time PAYE information from HMRC.  The change is going to cost £2 billion.  There is no public estimation of running costs yet.
Q. How will Universal Credit and Pension Credit interact for working people?

A. PC will not be claimable until the youngest member of the couple reaches pension age.  There might be the option of remaining on UC after pension age if still in work.

Ruth Hession - Swansea Social Inclusion Unit
Q. Childcare costs are the big disincentive to work in the current system, especially where there are more than two children so the family are worse off in work.  How will this change under UC? 
A. Tax credits only cover 70% or 80% of costs.  There is an attempt to cap the spending on childcare in UC to the current rates, which are likely to be cut again to 60-65%.  
Workshops:


A. 
ESA – the new WCA 

Daphne Hall – Bristol City Council & Tom Messere – Tenovus

[notes at www.nawra.org.uk]

B.
Housing Benefit and Local Housing Allowance
Matthew Kendall – Bristol City Council
[notes at www.nawra.org.uk]

C.
Social Policy and Networking
Ben Sansum – Advice Network, Bristol
D.
Making your funding go further – working with non-specialist staff  

Julia Timothy – Bristol City Council
[notes at www.nawra.org.uk]
E.
Take-up opportunities for DLA high rate mobility and severe visual impairment  

Anthea Sweeney, Bristol City Council & Action for Blind People
[notes at www.nawra.org.uk]
Information exchange:
1. DLA reform public consultation
Tom Messere – Tenovus

NAWRA’s response was drafted by Tom Messere (Tenovus) and Jane Emerson (Rotherham Council). Thanks to everyone who contributed comments.  It can be found on the NAWRA website at http://www.nawra.org.uk/press_&_consultation.htm
The response will be shortened and re-used as a briefing paper to lobby MPs.
2. Social Fund reform

Alan Markey – Citizens Advice

NAWRA will be responding to a call for evidence from the DWP on the localisation of the Social Fund.  Further information can be found at:

http://www.dwp.gov.uk/docs/social-fund-localisation-call-for-evidence.pdf
If you would like to contribute, please send comments to Maureen@nawra.org.uk by 8th April.
3. TUC March for the Alternative

The TUC is organising a national march and rally in London on Sat 26th March in response to the government's programme of fast and deep public spending cuts. 
There is more information at: www.marchforthealternative.org.uk
The website www.falseeconomy.org.uk collates details of the cuts by region and sector.
4.
Hounslow Welfare Benefits and Money Advice
Neil Bisset - Hounslow Welfare Benefits and Money Advice 

The service will be closed.  The council claim that because they fund other organisations an in-house service is a duplication.
5. New Rightsnet wiki
Shawn Mach – Rightsnet
Rightsnet will be launching a new wiki later this month at www.rightsnet.org.uk/wiki. It’s designed to help advisers keep up to date with the latest universal credit and welfare reform developments.   
6. Blogging about the Bill

Gareth Morgan – Ferret
A new blog on the Welfare Reform Bill has been set up at http://blog.cix.co.uk/gmorgan 

7. ESA 
Ruth Hessian – Swansea Social Inclusion Unit
There have been cases where a claimant has appealed an ESA decision and then been called for another medical before the appeal is heard.  The DWP have now categorically stated that this shouldn’t happen, despite long waits for tribunal dates.

Corin Hammersley – Howells

There is a blanket policy that claimants in the ESA support group will be re-tested after three months.
Neil Bisset - Hounslow Welfare Benefits and Money Advice 

If a client has to wait 6 months to reapply for ESA (if there is no new or worsening condition) when does the 6 months run from?

Six months runs from the most recent WCA decision.
Andrew Godfrey – Hertfordshire Money Advice Unit
We had anecdotal evidence that the DWP weren’t picking up ESAY claimants. We did a number of FoI requests at the local level for IBY claimants and ESAY claimants and while they couldn't provide us directly comparable statistics, as they measure them differently, there seemed to be a huge disparity between the numbers going onto IBY and the ESAY live caseload. The live caseload for ESAY claimants was going up by 2-4 each month yet under IBY there were between 30-50 each month. 

We raised this with the local JC+ who have been investigating it, however, since they have announced its abolition we have left it. Essentially it seemed their procedures were not working correctly since a person who puts in a claim for ESAY and has to wait for 196 days can claim irESA in the meantime. Under IBY the person would claim an entirely different benefit (IS) while waiting for IBY to kick in and therefore it was easier to spot when someone wasn't moved onto IBY. As irESA and ESAY are the same benefit on the same system, they weren’t picking it up after the 196 days. 

Future meetings: 
Friday 10th June 2011 – Sheffield
September 2011 – Edinburgh (to be confirmed)

Friday 9th December 2011 – York (to be confirmed).
Can your organisation offer to host a NAWRA meeting?  Please contact Alan Markey, the Chair of the Committee (Alan.Markey@citizensadvice.org.uk)

Any other business:  
Contact details

Do you receive regular emails (or postal mailings) from NAWRA?  If not, it is likely that we do not have the correct contact details for you.  Please contact Kelly Smith, NAWRA Secretary at nawra@cpag.org.uk or 94 White Lion Street, London, N1 9PF.  

Thank you to Daphne Hall and colleagues at Bristol City Council, the guest speakers and the workshop facilitators 
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