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Minutes of meeting held on
27th November 2009 Chesterfield Derbyshire

	Daphne Hall
	Bristol City Council

	Sarah Roy
	Chesterfield Law Centre

	Alan Markey
	Citizens Advice

	Fiona Seymour
	Citizens Advice Specialist Support

	Ruth Tindley
	Corby Borough Welfare Rights and CAB

	Nick Jones
	CPAG

	John McCabe
	Denbighshire Welfare Rights Unit

	Barbara Knight
	Derbyshire County Council

	Denise Rippin
	Derbyshire County Council

	George Downs
	Derbyshire County Council

	John Bott
	Derbyshire County Council

	Lois Race
	Derbyshire County Council

	Paul Mortimer
	Derbyshire County Council

	Robin Smith
	Derbyshire County Council

	Sara Lewis
	Derbyshire County Council

	Steve Carty
	Derbyshire County Council

	Tony Pickering
	Derbyshire County Council

	Juan Ramirez
	Derbyshire Housing Aid

	Marcia Johnson
	Derbyshire Housing Aid

	Rasneet Sohal
	Derbyshire Housing Aid

	Andy Parkes
	Derbyshire Unemployed Workers Centre

	Kathy Farr
	Derbyshire Unemployed Workers Centre

	Lynn Marks
	Dudley MBC Benefits

	Phil Hanns
	Durham County Council

	Simon Gray
	Ealing Community Benefits Team

	Gareth Morgan
	Ferret

	H Graves
	Flintshire Welfare Rights

	Louise Pearson
	Flintshire Welfare Rights

	P Evans
	Flintshire Welfare Rights

	Corin Hammersley
	Howells Direct  Sheffield

	Mike Shermer
	Kings Lynn/West Norfolk Borough Council

	Nick Ruff
	Kirklees Benefits Advice Service

	Jim McKenny
	Kirklees Council

	Jim Dickson
	Lancashire County Council

	Louise Beaumont
	Leeds City Council

	Scott Kelly
	Leeds City Council

	Sonia Duncan
	Leicester City Council

	Chris Plummer
	Leicestershire County Council

	Janet Gurney
	Leicestershire Welfare Rights

	Linda Willars
	Leicestershire Welfare Rights

	Janet Scott
	Macmillan Edinburgh WR Partnership

	Terry Patterson
	Manchester Advice

	Paul Holmes
	MP - Chesterfield

	Sue Davis
	NDCS

	Allison Brannan
	Neath Port Talbot

	Deborah John
	Neath Port Talbot

	Jackie Hawkins
	Neath Port Talbot

	Martyn Blount
	Neath Port Talbot

	Alanna Sokolski
	Neath Port Talbot Coastal Employment Project

	Amanda Lewis
	Neath Port Talbot Welfare Rights Unit

	Peter Southall
	Neath Port Talbot Welfare Rights Unit

	Andy Malik
	Newcastle Law Centre

	Tom Hayton
	Newcastle Welfare Rights

	Sally Marshall
	Nottinghamshire Welfare Rights Service

	Ivan Smith
	Nottinghamshire Welfare Rights Service

	Jane Owen-Parr
	Nottinghamshire Welfare Rights Service

	Jean Everington
	Nottinghamshire Welfare Rights Service

	Lindsey Charnock
	Nottinghamshire Welfare Rights Service

	Lisa Warren
	Nottinghamshire Welfare Rights Service

	Tracey Parker-Cole
	Nottinghamshire Welfare Rights Service

	A Phipps
	Perennial

	Aleks Dayton
	Perennial

	Alban Hawksworth
	RNIB

	Robbie Spence
	RNID

	Jane Emerson
	Rotherham Council

	John Brough
	Rotherham Council

	C Hallam-Atler
	Rotherham Macmillan Welfare Rights

	Baljinder Bajwa
	Sandwell Council

	Raj Chande
	Sandwell Council

	Jane Storer
	Social Inclusion Unit Swansea

	Kwame Akuffo
	Social Security Advisory Council

	Michael Connor
	Staffordshire County Council

	Rob Jenkins
	Stockport Welfare Rights

	Victor Ridding
	Stockport Welfare Rights

	Roger Thompson
	Tameside Metropolitan Borough Council

	Hugh Howard
	Tribunal Service

	Denise Pearson
	Wolverhampton Social Services

	Jatinder Jandu
	Wolverhampton Social Services

	Nigel Wheatley
	Wolverhampton Social Services

	Anna Phillips
	Wrexham Welfare Rights

	Anne Davies
	Wrexham Welfare Rights Unit

	Barbara Elwin
	Wrexham Welfare Rights Unit

	Heather Theobold
	York Welfare Benefits Unit


Apologies: Keith Spencer (RNID); Kelly Smith (CPAG) and Patrick Hill
Welcome:  Lois Race - Principal Welfare Rights Officer Derbyshire County Council

Minutes from previous meeting:
Info exchange page 5

Re-grading – Neath Port Talbot had bad news too, but appeal successful despite being told appeals rarely successful (Jackie Hankins – Neath Port Talbot Welfare Rights).

Information Exchange:
Jackie Hankins – Neath Port Talbot Welfare Rights

(1) has anyone had any experience of S19 local government act - selling training and services to other agencies?

(2) Women’s Pensions – suggestions for phrasing explanations around staggered increase in women’s retirement age. 
Derbyshire are still using term ‘pensionable age’.

Sue Davis – National Deaf Children
Concerns about quality of ATOS advice egs – child not 2 so no communication needs

· no mobility issues til age 5.

Tribunals have little interest in hearing concerns.

Andy Malik– Newcastle Law Centre suggested summoning doctors as witnesses
Alban Hawksworth RNIB – compensation for doctors report.

Gareth Morgan – Ferret - ATOS came to last Welfare Rights Cymru meeting. Answered some questions on day – getting back on others.  When responses received will circulate to NAWRA members.

Alan Markey – NAWRA - Dr Brian Pepper from ATOS invited to NAWRA meeting in East Midlands awaiting response. 
Linda Willars Leicestershire County Council. 
Issues picked up at Rotherham NAWRA passed to Kirsty Scholfield DWP. Appears to have done nothing.  Problem of young people (under 18) not being able make advance claims through call centre. Also issues of disabled young people not being able to claim if appointee on system.

Andy Malik - Newcastle Law Centre suggested paper claims.

Phil Hands – Durham County Council
CSIB331/09 (this decision clamps down on this practice) Judge deals with powers of 1st tier judge when leave to appeal requested. Concerns power of judges to correct decision. Changed statement of reasons and then refuse leave to appeal saying not erroneous in law. This is common practice in Durham.

Reg 36 and 37 gives power to correct accidental errors and omissions.

Janet Gurney – Leicester. Have had same problem but seem to be resolved now.

Jackie Hankins – Also experienced this. Feel judges misusing power.

Leeds City Council – also had problems.

Hugh Howard – agreed power to correct if slip of pen. Power to correct statement of reasons introduced as result of Court of Appeal decision – English - where HR mobility awarded and reasons given but no reasons given for upholding confirming low care decision. DWP requested leave to appeal.  Should not be used as second bite of cherry where initial statement is a hash.
Gareth Morgan – Ferret

Difficulties in relinquishing appointeeships for clients with learning disabilities. Problem where PCT is appointee. Can ask DWP to rescind appointeeship if appointee not fulfilling duties, but don’t like to do this particularly if client still needs an appointee.

Terry Patterson – Manchester Advice
(1) Have done list of 120 benefit changes. Can access for free at policy press website.

Benefits Journal
(2) Erronerous transfer onto ESA of certain people – will be transferred back to IS. New start date 2011.

Jane Owen Parr – Nottinghamshire Welfare Rights - At Nottingham BDC don’t think it’s a problem. Just announced last 2 days.

Nigel Wheatley – Wolverhampton
ESA decision letter not up to standard. Don’t say if someone on IB or CB ESA. Has raised locally and been told it will be addressed.

Daphne Hall – NAWRA - will be collating issues this pm in workshop.

Janet Gurney – Leicester County Council – Also haivng problems. Has written letter and told being taken up nationally.
Terry Patterson - Manchester – DWP will write separate letter if this is requested.

Alan Markey – NAWRA 

Looking at producing ESA case law pack and will put out tender.

Info exchange extra (added in plenary session at end of day)

Gareth Morgan Ferret 

Pension Credit Form – “expecting” an increase in capital in next year blocks assessed income period. What does “expect” mean?

Guest speaker:  Helen Goodman MP Parliamentary Under Secretary of State at the DWP.  
Notes of talk followed by Q & A
The Government is supportive of welfare rights work and values its relationship with NAWRA.  It feels that dialogue with NAWRA and specific welfare rights services is very important.

Social Fund
The government are trying to improve the quality of advice concerning money management and referred to the need for good quality debt advice.  They are concerned about the need for repeat claims and see this as demonstrating the unmet need for help with money management.

October 2009 – payments on account introduced

December 2009 – introducing signposting for debt advice on 3rd application within 12 months.

They are looking radically at the Social Fund – it is a very different world to when it was introduced in the 1980s.  The consultation document will be published soon.  Proposals should fit into the wider financial exclusion agenda.  They will be looking for input into a discussion regarding the credit market.

Lone Parents
Policy in relation to lone parents informed by 2 principles:

· Work is the best route out of poverty for most people

· Capacity to balance work and family life

Interested in the Denmark experience:

· top of the UNICEF table of well being

· highest level of lone parents in Europe

· highest level of lone parents in work in Europe

Welfare Reform Bill amended so that:

· the well being of children will always be considered when considering preparation for work

· youngest child less than 7 – not required to be available for work

· youngest child less than 3 – not required to undertake work-related activity

· youngest child less than 1 – not required to participate

Draft regulations are expected in the next few months.

There will be no conditionality imposed on someone where there has been actual, or threatened, domestic violence during the previous 13 weeks.

Child Poverty Bill

The government have reversed the trend in child poverty, which had been rising up to 1997.  Future governments will now be required to maintain the momentum.  The Bill includes requirements to consider relative poverty, absolute poverty, persistent poverty, and income and material deprivation.  Material deprivation considers such things as availability of holidays and local play facilities.

Take-up: 400,000 fewer children would be in poverty if all relevant benefits were claimed.  A Take-up Taskforce reported in June.

There will be duties on local authorities for needs assessments and local strategies.

The government is keen to work with voluntary organisations, schools, Sure Start Centres etc to improve benefit take-up and reduce poverty.  Particularly interested in working with welfare rights agencies to develop take-up aimed at hard to reach groups.

Q & A
Mike Shermer [Kings Lynn]: asked about how strategy fits with recent SSAC report re: Jobcentre capability and the current labour market

Jim Dickson [Lancs County Council]: referred to the problems of benefit administration for lone parents and the complicated benefit rules

HG: twice the number claiming JSA – have taken on an extra 17,000 staff – felt they had done well given the scale of the increase in claimants.  Things have improved with regards to lone parents and now there is access to a Lone Parent Advisor within 2 weeks.  They have been moderately successful in removing people from inactive benefits and into work.  Right to raise need for joined up administration – JSA/HB 1 call.  Need to consider complexity but many different groups who need different conditionality rules.  Referred to Better Off Calculator.

Baljinder Bajwa [Sandwell]: in the context of child poverty raised issues: the realignment of national indicators; welfare rights can be sidelined; paying for social care/free personal care and the future of AA/DLA; and potential overpayments in Tell Us Once process.

Bob Prew: 2.5 million claiming JSA, 2.75 million claiming IB/ESA and 0.75 million claiming as lone parents – how can they all get into work

HG: The economy is dynamic and people need to be up-skilled – there are ½ million vacancies – well-skilled labour force helps to build the economy – things will get better and we must prepare for the up-turn – have done things like introduce the Future Jobs Fund and provide fiscal stimulus – estimate that 400,00 jobs created by government initiatives.

National indicators problem is to be sorted out as agreed in first 3 months of next year.  There are scare stories around about DLA but claimants should not feel anxious

Jane Emerson [Rotherham Welfare Rights]: raised questions about the abolition of attendance allowance to pay for care and the ruling out of paying for residential care from taxation.

Robbie Spence [RNID]: raised the problem of lone parents and pregnant women coming from abroad denied benefits as subject to HRT/RTR tests – child poverty issue

?Daphne Hall [Bristol Welfare Rights]: asked whether DWP will now reword debt recovery letters following CPAG test case re: common law recovery.

HG: Future of attendance allowance not set in stone – white paper proposal – interested in response.  On the question of paying for residential care through taxation – not ruled out for the future – looking at current resources.

HRT – well aware of issue – balance to be struck – provision worse in some countries, e.g. Germany.  However, will take it back and look at it.

Will check about proposed changes to debt recovery letters.

Nigel Wheatley [Wolverhampton Social Services]: Administration has become more complex, particularly over last 5 years – many more benefit offices – call centres work against liaison and contact.  Lone parents etc want to work – why the need for compulsion?

Nick Ruff [Kirklees Council Welfare Rights]: Facing local authority cuts.  16 week waiting period for child benefit for refugees and others coming from abroad – can’t get information for at least 12 weeks.

Terry Patterson [Manchester Advice]: View on the Centre for Social Justice report (Dynamic Benefits: Towards Welfare That Works) – more means testing?

HG: Call Centres and related new technology is good for c. 85% - for the rest it can be a disaster.  Local authorities?  Opposite option?  Conditionality – New Deal for Lone Parents has worked well.  Rights and responsibilities – must have some conditionality.  Shocking that 77,000 lone parents sanctioned last year – as a result introducing 5 steps sanction regime and changes to deductions – regs being developed.

Child benefit – will address with relevant minister – Stephen Timms.

Means testing – appalled at CSJ proposals – should be as much universalism as possible – should move towards more as it can be afforded.

Committee report:
Daphne Hall (Bristol City Council) gave presentation on response to decision making and appeals consultation. Copy of response available on nawra website: 
http://www.nawra.org.uk/Documents/DMA_enquiry_work&pensionscttee_Sep09.pdf
Robin Smith (Derbyshire County Council) highlighted NAWRA response to Shaping Future of care consultation. Response raised more questions than were contained in consultation paper. Focused on Attendance Allowance issue and omission from paper of how this would relate to local authority administration and package of care.

Recommended care budgets to be ring fenced.

Copy of response available on nawra website:
http://www.nawra.org.uk/Documents/Shaping_The_Future_Of_Care_Together_response_Nov09.pdf
Workshops:
1. 'Welfare rights in GP practices - getting the best support out of health staff’ – George Downs, Derbyshire Welfare Rights Service 

2. ‘Training the Judiciary’ – Judge Howard, The Tribunal Service

3. ‘Employment & Support Allowance – happy 1st birthday?’ – NAWRA committee 

Plenary session:
Alan Markey:

Absences: Kelly – broken metatarsal. Patrick Hill – heart attack. Wish them both well on behalf of NAWRA.

Thanks to Lois and her team at Derbyshire County Council for hosting and organising the event.

Thanks to Judge Howard, George Downs and NAWRA for leading workshops

Raffle Prize - £58 raised for Children in Need

Winning ticket no 44 – Corin Hammersley - Howells Direct, Sheffield won the “Derbyshire Hamper”

2nd prize No 1 – Roger ? Manchester – Caselaw pack and Thorntons choc cake

Next meetings

Cardiff 
 5th March 2010

Durham 
11th June.2010

Glasgow 
3rd September 2010 (provisional date)
Manchester 
3rd December 2010 (provisional date)
Bristol 
March 2011 
