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Minutes of the meeting held on

Friday 2nd September 2011 in Edinburgh
Present:

	Brian Smith
Age UK Northumberland
Daphne Hall
Bristol City Council
Kelly Smith
Child Poverty Action Group
Martin Williams
Child Poverty Action Group
Angela Toal
Child Poverty Action Group in Scotland
Mark Willis
Child Poverty Action Group in Scotland
Anne Hannah

City of Edinburgh Council

Jalal Uddin
DCC Welfare Rights
Rick Jones Abbas

Denbighshire County Council

R Shill (?)
Dundee City Council
L Kelman
Dundee City Council
Tom Lamb

Dundee North Law Centre
Sean Duak
Dunedin Canmore Housing Association
Jim Thompson
Dunedin Canmore Housing Association
Mairi Robinson
Dunedin Canmore Housing Association
Phil Hanns
Durham County Council
Mick Guy

Durham County Council

Jane Ford

Durham County Council

Phil Rice
East Ayrshire Council
Debbie Johnstone
East Ayrshire Council
Ian Gemmell
East Ayrshire Council
Frances Brown
East Renfrewshire Council
M Hamtridge (?)
Edinburgh CAB
Janet Scott

Edinburgh Macmillan 

Gareth Morgan
Ferret
Euan Henderson

Glasgow City Council

Richard Gass 
Glasgow City Council
Robert Hinds

Glasgow City Council

Alison Murray
Glasgow City Council
Lee Oliver

Glasgow City Council

Patrick Hill
HARP Manchester MIND
J Coyle
Inverclyde Council
Ann Ferrie
Inverclyde Council
Derek Flood
Inverclyde Council
Phil Cole

Inverclyde Council

Jim McKenny

Kirklees Council

Jim Dickson
Lancashire Council
Shaun Kelly
Leeds Council
Barbara Knight
Leorn Welfare Rights Training Services

Jeanette Jones
Liverpool Hope University
Sarah Roy

Macmillan / NED CAB

Dermot Coyce
Maggie’s Centre
Carol Scott
Maggie’s Centre
Anne Foster
Maggie’s Centre
Judy Stenger
Maggie’s South West Wales
Sally Forrest

Midlothian Council

Nicole Bethune
Midlothian Council
Rosie Wilson
Newcastle Council
Suzanne Moffatt
Newcastle University
Emma Noble
Newcastle University
David Hornell
North Ayrshire Council
Amanda Gallagher

North Lanarkshire Council

Catrione Scott
North Lanarkshire Council
S Campbell
Perennial
Tracey Paterson

Perth and Kinross Council

Frances Shaw
Perth and Kinross Council
Sheena Smith

Renfrewshire Council

Liz Willis
Renfrewshire Council
Alasdair Scott
Scottish Borders Council
Ian Riddell
Scottish Borders Council
Isabel Brodie
South Lanarkshire Council
David Harkness

South Lanarkshire Council

C Corden
Staffordshire County Council
Ruth Hession
Swansea Social Inclusion Unit
Jane Storer
Swansea Social Inclusion Unit
Tom Messere
Tenovus
Ali Lord
Terrence Higgins Trust
Nick Barnes

Train on the Tracks Ltd

Aisha Nadeem

Trust Hanover Bield Housing Association

Rabia Afzal
Trust Hanover Bield Housing Association
Dan Hiugh
Walton SSD
Pauline Coyle
West Lothian Council
D Bains
Wolverhampton City Council
R Kuare
Wolverhampton City Council
Linda Thomas

Wrexham Council




Apologies: 
Maureen Arthur (Barnet CAB); Nancy Bone (Newcastle Council); Juan Ramirez (Derbyshire Housing Aid); Shawn Mach (LASA); Alan Markey (Citizens Advice); Jane Emerson and colleagues (Rotherham Council); Keith Thompson (Northumbria Healthcare NHS Foundation Trust); Simone Caudell (Orbit Housing); Mark Perlic and Greg Voiels (Wolverhampton Council); Clive Millman (Jesus Fellowship Church)
Welcome:  
Anne Hannah, Planning Manager, City of Edinburgh Welfare Rights
Minutes from previous meeting: minutes of the meeting held in Sheffield on 10th June 2011 agreed. 
NAWRA response to Prof Harrington’s second review of WCA: 
Daphne Hall (Bristol City Council) is compiling NAWRA’s response to this review.  The paper is a collation of responses from the membership of NAWRA.  We used the questions in the paper calling for evidence as a basis for a survey sent out using the ‘surveymonkey’ application. We encouraged individual responses on each question to provide more specific evidence. We had a response from 147 member organisations/individuals.
The response will be available at www.nawra.org.uk  Thanks to Daphne for her work on it.  
Guest speakers: Emma Noble and Dr Suzanne Moffat
Authors of 'Welfare rights advice: evaluation of the welfare rights advice provision for people affected by cancer' (Newcastle University, March 2011) spoke about their research and the public health benefits likely to ensue from welfare rights advice.  They have an article about their research in a forthcoming issue of Adviser magazine.
See www.nawra.org.uk for slides and a list of useful publications.
Gareth Morgan – Ferret
Q. What importance was given to providing a service that was broader than simply welfare benefits advice?

A. It was important to the success of the project for advisers to signpost on to other agencies (eg. blue badge for parking etc).  This helps to foster long term partnerships and working relationships for more holistic care.

Sarah Roy – Derbyshire CAB/ Macmillan
Q. How sustainable is the funding for this service? 
A. Funding is short term (three years from Macmillan followed by two years from the PCT).  Evidence from evaluations is really important in getting a continuation in funding.  The commissioning board need to see the value in the service.
Alison Murray – Glasgow City Council
Q. Did the project also offer debt advice?
A. There was no specific work on debt.  However, the evaluation showed that the increased benefits take up reduced the levels of debt for many service users.

Tom Lamb – Dundee North Law Centre

Q. Could the findings from this research be applied to projects working with other vulnerable groups, especially those who are usually considered less ‘sympathetic’ (eg. ex-offenders, people with substance/alcohol misuse problems)?

A. The service could certainly be used as a model for other groups.  Many of the issues (complexity of the system, lack of knowledge about entitlements) are the same.  However, it might be harder to get funding.
Workshops:


A. 
Universal Credit 

Angela Toal - Child Poverty Action Group in Scotland
[notes at www.nawra.org.uk]
B.
Delays in decision making
Martin Williams - Child Poverty Action Group
[notes at www.nawra.org.uk] 
C.
The abolition of DLA and the new Personal Independence Payment 
Tom Messere - Tenovus
[notes at www.nawra.org.uk]
D.
Incapacity benefits reassessment   

Rosie Wilson – Newcastle Welfare Rights Service
[notes at www.nawra.org.uk]
Information exchange:
1. Legal Services Commission Quality Mark
Jane Storer – Swansea Social Inclusion Unit
Is there any point in renewing your organisation’s LSC Quality Mark (at a cost of £1000) if it is likely that welfare benefits will be removed from the scope of legal aid in the Legal Aid, Sentencing and the Punishment of Offenders Bill 2011?

It’s possibly a good idea to renew in case that part of the Bill is rejected.  Also, it looks good for a service to have the accreditation and other funders might be impressed by it.
2. Work Programme and European Social Fund
Jane Storer – Swansea Social Inclusion Unit
Unemployed young people are taking part in activities funded by the European Social Fund (ESF) to help them get the skills and training they need to become ready for work.  However, as soon as they get called to the Work Programme, they have to stop.  JC+ say that the Work Programme is mandatory but the young person is already fulfilling the obligations via the ESF.
Perhaps the ESF could talk to JC+ to reach an agreement on this.

3. Council tax liability for caravans
Rick Jones Abbas – Denbighshire County Council
There are 90,000 people living in caravans in the area.  Has anyone done any work on the issue of whether caravan dwellers are liable to pay council tax and eligible for council tax benefit?  Please contact rick.jonesabbas@denbighshire.gov.uk
4. ESA and bereavement
Judy Stenger – Maggie’s South West Wales
Has anyone had experience of successfully claiming ESA for poor mental health as a result of bereavement?  Please contact judystenger@maggiescentres.org

A letter of support from the GP has worked in the past.

5. Industrial injuries benefit – knee replacement

Mick Guy – Durham County Council

Durham County Council’s Welfare Rights service recently took an A14 industrial injuries benefit case to the Upper Tribunal.  They successfully argued that a knee replacement did not disqualify the claimant from the benefit.  Decision number – JL v Secretary of State for Work and Pensions (II) & DO v Secretary of State for Work and Penisons (II),  [2011] UKUT 294 (AAC),   CI/2407/2010
6. DLA and reality TV show
Rosie Wilson – Newcastle Welfare Rights
Newcastle Welfare Rights recently had a client on DLA higher rate mobility and higher rate care.  She appeared on a television programme where she was seen cooking, eating and kickboxing unaided!  It was successfully argued that the claimant had a fluctuating condition and she won the appeal.
7. Campaigning on abolition of DLA and introduction of PIP

Tom Messere – Tenovus
Following discussions in the PIP workshops, Tom suggested a web discussion group (possibly on Rightsnet or the NAWRA website) with details of campaigns and briefings to challenge the abolition of DLA and the introduction of PIP.  Please send ideas to tom@nawra.org.uk
Gareth Morgan – Ferret
It’s important to maximise DLA take up now so that claimants are transitionally protected when the changes are implemented.  

8.
Freedom of information request on ESA statistics
Rosie Wilson – Newcastle Welfare Rights
A request was made under the Freedom of Information Act for statistics on the percentage of claims for ESA that were allocated to the support group, work-related activity group and the percentage found fit for work from October 2008 to April 2011, by benefit delivery centre.  See www.nawra.org.uk for the full table.
9.
Potential closure of Hounslow welfare rights
Neil Bisset – Hounslow Welfare Rights (by email)

The welfare rights unit at the London borough of Hounslow is again faced with closure.  A recommendation is being made to the council’s executive committee that the service be closed. Additional money will be given to the local CAB service to fund 1.5 extra posts to provide a representation service for residents. At present the CAB does not represent at appeals or court – Hounslow Welfare Rights does both, as well as providing benefits and debt training to council and voluntary agency staff in the borough.

Staff at Hounslow Welfare Rights are contesting the report’s methodology and conclusions but are not hopeful of getting the decision altered. There seem to be misconceptions about their work compared to the CAB, as well as an over-optimistic view of alternative provision of benefits advice in the borough. They are currently looking into whether TUPE applies to the proposed CAB posts.

Future meetings: 
Friday 9th December 2011 – York (with the Christmas party in the evening)
March 2012 – any offers to host?
Can your organisation offer to host a NAWRA meeting?  Please contact Alan Markey, the Chair of the Committee (Alan.Markey@citizensadvice.org.uk) to find out more.
Any other business:  
Contact details

Do you receive regular emails (or postal mailings) from NAWRA?  If not, it is likely that we do not have the correct contact details for you.  Please contact Kelly Smith, NAWRA Secretary at nawra@cpag.org.uk or 94 White Lion Street, London, N1 9PF.  
Committee vacancies

There are vacancies for NAWRA representatives in Scotland and North Wales.  If you are interested in either of these positions please contact Alan Markey, chair of the committee at alan.markey@citizensadvice.org.uk

Social networking
NAWRA has joined linkedin.com and you can find us in the group National Association of Welfare Rights Advisers.  You can also find us on Facebook and Twitter on @NAWRA_UK.  
Thank you to Anne Hannah, Janet Scott, Jenny Robinson and colleagues at City of Edinburgh Welfare Rights, the guest speakers and the workshop facilitators
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