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Minutes of the meeting held on

Friday 12th September 2008 in Glasgow
Present:


	Patrick Hill

Carol Bramwell
Mary McCullough
Alnwick Citizens Advice Bureau
Daphne Hall

Bristol City Council

Margaret Hinstridge
Edinburgh CAB
Gordon Claland

CAB

Mark Willis
Child Poverty Action Group
Kelly Smith
Child Poverty Action Group
Pauline Dunne

Citizens Advice

Kate Smith

Citizens Advice

Alan Markey

Citizens Advice Specialist Support

Craig Mason
DCC Welfare Rights
Malcolm Crawford
Derby Advice
Robin Smith

Derbyshire County Council

Hazel Kennedy

Dunedin Canmore Housing Association

Sean Doak

Dunedin Canmore Housing Association

Jim Thompson

Dunedin Canmore Housing Association

Mick Guy

Durham Welfare Rights

Phil Hanns

Durham Welfare Rights

Marion Connelly 
East Lothian Council
Gary McBride

East Renfrewshire Council

Helen Sinclair

East Renfrewshire Council

Stephen Devine

East Renfrewshire Council

Brian Dungan

East Renfrewshire Council

Carl Sicheri

Essex County Council

Gareth Morgan

Ferret

Brian Campbell

Glasgow City Council

Richard Gass

Glasgow City Council

Lee Oliver

Glasgow City Council

Robert Hinds

Glasgow City Council

Euan Henderson

Glasgow City Council

Ann Marie McMahoe

Glasgow City Council

David Gray

Halton Borough Council

Donna Maciver
Highland Council
Gail Ward
Highland Council
Derek Flood
Inverclyde Council
Jane Smith

Inverclyde Council

Anne-Marie Ferrie
Inverclyde Council 
Jim McKenny

Kirklees Council

Jim Dickson

Lancashire County Council

Audrey Anderson

Linkwide

Sandra Murphy

Macmillan Cancer Support
Tommy Gorman

Macmillan Cancer Support

Jacqueline Coyle
Macmillan Cancer Support and Inverclyde Council
Lyn Main
Moray Council
Bert Phimister
Moray Council
Judy Stenger

Neath MIND

Jackie Hawkins

Neath Port Talbot WRU

Jasmine Hopkins

Neath Port Talbot WRU
Amanda Lewis

Neath Port Talbot WRU
Andy Malik
Newcastle Law Centre
David Hornell
North Ayrshire Welfare Rights
Paul Stafford
Nottinghamshire Welfare Rights
Suzanne Campbell

Perennial

Lorna McLeary

Perennial

Nicola Sutherland
Perth and Kinross Council
Alban Hawksworth
RNIB
Janet Scott
Rotherham Welfare Rights
Jane Emerson
Rotherham Welfare Rights
Lesley Stirton

South Lanarkshire Council

Margaret Longworth

South Lanarkshire Council

Gary Gawthorpe

Sunderland City Council

Tom Messere

Swansea Social Inclusion Unit 

Alison Lord
Terrance Higgins Trust
Brenda Milne

West Dunbartonshire Council
Anne Davies

Wrexham Council

Sally Forrest

Wrexham Council

Linda Thomas

Wrexham Council




Apologies: 
Keith Thompson (Northumberland Care Trust); Paula Twigg (CPAG); Campbell McCrea (Berwick Citizens Advice Bureau); Maureen Arthur (Barnet Council); Carol-Anne Gallacher (South Ayrshire Council)
Welcome:  
Richard Gass, Glasgow City Council
Minutes of the last meeting:
Minutes of Ipswich meeting in June 2008 agreed.
Matters arising:
Alan Markey, Citizens Advice Specialist Support

The End Child Poverty coalition (www.endchildpoverty.org.uk) is campaigning for the government to meet its target of halving child poverty by 2010 and eradicating it by 2020.  They are holding an event called ‘Keep The Promise’ in Trafalgar Square in London from 1pm to 3pm on Saturday 4th October 2008.  It has been suggested that we use surplus NAWRA funds to pay for transport for NAWRA members to travel to London.  If you would like to attend please contact your local NAWRA rep.  Contact details can be found on the website www.nawra.org.uk
Guest speaker:
Mark Rowland, Commissioner, Office of the Social Security and Child Support Commissioners


Tribunal reform – will it make any difference?


[notes attached]
Questions and answers:
Q.  Margaret Hinstridge, Edinburgh CAB

What impact will the introduction of ESA have on tribunals?
A.  The introduction of ESA should not impact on the changes to tribunals.  Chairmen need to get up to speed on the rules.  The time limit may be extended for a while to allow the system to catch up.  
Q. Mark Willis, Child Poverty Action Group in Scotland
What will happen to the Social Security Appeals regulations 1999?  
A.  Regulations 33 to the end are going; with the exceptions of 38A and 58A.

Q.  Will the enquiry form still be sent out?

A.  There will be an enquiry form but it’s not clear if it will still be issued by DWP or if the Tribunals Service will take this over – they would prefer this as they do not like the way first contact is often a strike out. Also to be discussed is whether to retain the automatic strike out for failure to return within 14 days.  This is no longer required by the rules.

Q.  Keith Spencer, RNID

What are the procedures for training panel members on understanding medical evidence?  In a recent case, the chairman would not accept the evidence because there was financial advantage to it being produced. 
A.  It is a requirement that the doctor is a specialist.  If this is not the case then the chairman has the power to refer the case.  It is a question of proportionality.

Guest speaker:  
Tommy Gorman, Macmillan Cancer Relief



Macmillan's welfare rights strategy and their roll-out of funded projects


[notes attached]
Q.  Paddy Hill
Does every patient get an automatic referral to a Macmillan nurse upon diagnosis of cancer?
A.  This is not always the case.  It varies by place and type of cancer.  
Q.  Sally Forrest, Wrexham Council Welfare Rights

Wrexham Welfare Rights Unit has three years of Macmillan funding providing embedded support.  The funding is coming to an end soon.  There is one year's hospital trust funding available, but after that the funding situation is unknown.  What happens next?
A.  It is a question of who is responsible.  Macmillan come in to start the service, but ultimately it is the responsibility of local and national government and the NHS. 
Performance indicators in welfare rights advice: 
Jim McKenny, Kirklees Council
A NAWRA working group has produced a good practice paper on systems for welfare rights advisers to measure their outputs and outcomes by using Performance Indicators.  It will be circulated alongside these minutes and is also available on the NAWRA website (www.nawra.org.uk)

Please send comments to Jim McKenny at jim.mckenny@kirklees.gov.uk
Workshops:


A. 
Representing claimants before Commissioners or the Upper Tribunal 

Mark Rowland, Commissioner
B.
Welfare Reform Green Paper
Jim McKenny, Kirklees Council 

[notes attached]
C.
Employment and Support Allowance
Alan Markey, Citizens Advice Specialist Support and Tom Messere, Swansea Social Inclusion Unit

[notes attached]
D.
Cancer Patients and Benefits Issues

Tommy Gorman, Macmillan Cancer Support
Information Exchange:

Problems with combined payments
Lesley Stirton, South Lanarkshire Welfare Rights

Reported problems with combined DLA and PC payments.
Deafness and DLA
Has anyone had any success in claiming that a deaf person who works in an office needs attention throughout the day for communication through their use of Typetalk?  Reg 10 says that this does not count because it does not involve the physical presence of another person but there is some positive caselaw about attention given over the phone.  

It was suggested that Reg 10 is in conflict with the DDA.  

Earning limit for carers
Roberts Hinds, Glasgow City Council
Will the earnings limit for carers increase in October?
Jim McKenny, Kirklees Welfare Rights

The earnings limit for carers is pegged to the national minimum wage which is due to increase on 1st October 2008.  
Ferret ESA Calculator

Gareth Morgan, Ferret
Ferret have put up a free benefits calculator on their website (www.ferret.co.uk) that might be interesting for those wondering about the impact / differences between ESA and the current benefits. It's particularly useful around the HB /CTB consequences.

IB take up campaigns
Jane Smith, Inverclyde Council
Some claimants are better off on IB than they would be on ESA.  Are any agencies running IB take up campaigns before ESA is introduced?

Phil Hanns, Durham Welfare Rights

This wouldn’t be popular with local authorities who are broadly in support of the government’s welfare reform agenda as they would not want to be seen to be helping people stay away from the labour market.

Jackie Haskins, Neath Port Talbot Welfare Rights

The welfare rights team have done some appeals to help people retain their entitlement to IB.

Judy Stenger, Neath MIND

This might be more appropriate for the voluntary sector as it can work more independently than local authority welfare rights departments.  
ESA and therapeutic earnings
Hazel Kennedy, Dunedin Canmore Housing Association

Could a claimant break their claim to come off Income Support and restart on Income Related ESA in order to get the more generous therapeutic earnings?

Tom Messere, Swansea Social Inclusion Unit & Phil Hanns, Durham Welfare Rights

Since earnings from permitted work are not counted as income for ESA, it seems feasible that people would be better off if there was an 8 week break in the IB claim (and not counted as a 'welfare to work' 104 week link) which would enable them to make a fresh claim under ESA with their earnings from permitted work disregarded. 
However, the loss of the disability premium, effect on HB & CTB, the 13 week assessment period, etc would make this quite complicated - also whether the permitted work was to continue indefinitely or be limited to 52 weeks, to be offset against the 8 week period with no IB.  They would also face the harder WCA so might not get the 15 points they need to carry on with ESA.  All of this would have to be taken into account in working out whether the claimant is better off.
Disabled Children's welfare rights project

Paul Stafford, Nottinghamshire County Council

Nottinghamshire County Council Welfare Rights Service has recently published a report on a successful project for children with disabilities and their carers. An initial one year post was funded by the Department of Health Carers Grant.  Support was provided through Social Services Disabled Children's Teams and Special Schools.  Due to the success of the project the post has now been made permanent.

Further information is available from Paul Stafford at Nottinghamshire Welfare Rights Service on 01623 520520.  

RNID factsheet on ESA
Keith Spencer, RNID
RNID are planning to publish an ESA factsheet from the deaf perspective.  All input is welcome.  Contact the welfare rights service at their new email address: welfarerights@rnid.org.uk

Examples of poor decision making
Keith Spencer, RNID  
Do any members have examples of poor decision making that Keith or Mike Shermer (NAWRA rep for eastern England) can take to the DCS?  Contact Keith at welfarerights@rnid.org.uk
Privatisation of advice services
Richard Gass, Glasgow City Council
There is an initiative in Glasgow to bring advice service providers together from July 2009.  Some expressions of interest are from outwith the city.  There is a worry that services could be contracted to the private sector.  

Malcolm Crawford, Derby Advice
The government's policy of introducing Community Legal Advice Centres (CLACs) and Networks (CLANs) in England has been causing much concern.  A private firm tendered for the CLAC in Derby (and also in Leicester).  The local CAB and law centre combined with Derby Advice as a partner still funded by the local authority also jointly bid for the contract.  The same private companies tender for each CLAC contract as it comes up.  It is possible that CAB staff will be made redundant if the contract is awarded to a company and TUPE protection for existing staff was not included in the tendering process.  

The tendering process was secret and therefore details could not be revealed under Freedom of Information Act during the tendering process. The process is being driven by the Legal Services Commission seeking to replace franchises with a cheaper option which ultimately makes it harder for vulnerable people with complex cases to get access to advice.  
Jim McKenny, Kirklees Council

Hull Citizens Advice Bureau has been told it has been unsuccessful in its bid to land the contract for the new CLAC, which has instead gone to the private company A4e.  This could result in the closure of the CAB.  A full discussion on this can be found in the Policy forum on Rightsnet.   
Welfare Reform Green Paper
Phil Hanns, Durham Welfare Rights

The latest government green paper No one written off: reforming welfare to reward responsibility is open for public consultation until 22nd October 2008.  Phil will be coordinating NAWRA’s response.  Please email Phil at phil.hanns@durham.gov.uk with your contributions.  A draft copy will be circulated for comments.  

NAWRA Committee report:
Alan Markey, Citizens Advice Specialist Support and NAWRA Chair

· Lorna Bernard (formally of the Highland Council) has stepped down as NAWRA rep for Scotland.  Alan thanked Lorna for her contribution.  If you would like to become the rep for Scotland then please contact NAWRA Secretary Kelly Smith (nawra@cpag.org.uk) for more information.
· An e-petition has been set up on the Downing Street website to petition the Prime Minister to stop the intention to limit backdating of housing and council tax benefits to 3 months.  It will stay open until 1st November 2008 and can be found here: http://petitions.number10.gov.uk/backdating-bens/

Future meetings: 
Friday 5th December 2008 – Rotherham 
Hosted by Rotherham Welfare Rights 
The guest speaker will be Adam Griffith from Advice Services Alliance on the future of advice services.  More information will be circulated in due course
March 2009 – Swansea

June 2009 – Colchester
September 2009 – Edinburgh

Please let the Committee know if you have any ideas for workshops or speakers at future NAWRA meetings.
Any other business:  

NAWRA website and forum

The NAWRA website can be found at www.nawra.org.uk.  The discussion forum is currently not available.  
Contact details

Do you receive regular emails (or postal mailings) from NAWRA?  If not, it is likely that we do not have the correct contact details for you.  Please contact Kelly Smith, NAWRA Secretary at nawra@cpag.org.uk or 94 White Lion Street, London, N1 9PF.  
Thank you to Richard Gass at Glasgow City Council, the speakers and the workshop providers
PAGE  
4

