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Minutes of the meeting held on

Friday 3rd September in Glasgow
Present:

	Maureen Arthur
Barnet CAB
Daphne Hall
Bristol City Council
Jordan Smith
CAB
Emma Moraities
Carlisle County Council Benefits Advice Service
Martin Williams
Child Poverty Action Group
Kelly Smith
Child Poverty Action Group
Alan Markey
Citizens Advice Specialist Support
Richard Baillie
City of Edinburgh Council
Andy Connell
City of Edinburgh Council
Rick Jones Abbas
Denbighshire Council
Robin Smith
Derbyshire County Council
Steven McAudy
Dundee City Council
Sean Doak
Dunedin Canmore Housing Association
Jim Thompson
Dunedin Canmore Housing Association
Marion Connolly
East Lothian Council
Stephen Devine
East Renfrewshire Council
Douglas Grant
East Renfrewshire Council
Frances Brown
East Renfrewshire Council
Gareth Morgan
Ferret
David Palmer
Ferret
Satpal Puri
Glasgow City Council
Jim Fogarty
Glasgow City Council
Shelagh Diviney
Glasgow City Council
Robert Hinds
Glasgow City Council
Elaine Boyne
Glasgow City Council
Richard Gass
Glasgow City Council
Lee Oliver
Glasgow City Council
Shaun Coyle
Glasgow City Council
Patrick Hill
Harp Manchester
E Cooper
Howells Sheffield
A Fiddler
Howells Sheffield
Phil Cole
Inverclyde Council
Jane Smith
Inverclyde Council
Derek Flood
Inverclyde Council
Sandra Murphy
Inverclyde Council
AM Ferrie
Inverclyde Council 
Jacqueline Coyle
Inverclyde Council/ Macmillan Cancer Support
Jim McKenny
Kirklees Council
Jo Blum
LGBP
Anne Foster
Maggie’s Centres
Judy Stenger
Maggie’s South West Wales
Ben Forsyth
Midlothian Council
Andy Malik
Newcastle Law Centre
Tom Hayton
Newcastle upon Tyne WRS
Christine Shield
Newcastle Welfare Rights
A Livingstone
North Ayrshire Council
David Hornell
North Ayrshire Council
Deborah Ogilvie
Perth and Kinross Council
Lorna Tulloch
Perth and Kinross Council
Sue Longmate
Redcar and Cleveland Council
Tracey Craig
Renfrewshire Council Advice Works
Sheena Smith
Renfrewshire Council Advice Works
Gillian Campbell
Renfrewshire Council Advice Works
Douglas McAndrew
Renfrewshire Council Advice Works
Sharon Loughin
Renfrewshire Council Advice Works
Irene Wallace
Renfrewshire Council Advice Works
Paula Willson
Renfrewshire Council Advice Works
Lesley Docherty
Renfrewshire Council Advice Works
Shawn Mach
Rightsnet
Bruce Hastie
Scottish Borders Council
Jane Keir
Scottish Borders Council
Maureen Reith
Social Security Advisory Committee
Angus Erskine
Social Security Advisory Committee
Monica Duffy
South Lanarkshire Council
Lesley Stirton
South Lanarkshire Council
Billy Park
Stockton Welfare Rights
Lesley Bruckbank
Stockton Welfare Rights
Maria Zealey
Surrey Welfare Rights
Tom Messere
Tenovus 
Alison Lord
Terrence Higgins Trust
Emma Jardine
West Dunbartonshire Council
Lynsey Ryden
West Dunbartonshire Council
Greg Voiels
Wolverhampton Welfare Rights Service
Mark Perlic
Wolverhampton Welfare Rights Service
Linda Thomas
Wrexham Council



Apologies: 
Mike Shermer; Phil Hanns (Durham County Council); Carol Gallacher (South Ayrshire Council); Ruth Tindley (Corby Borough Welfare Rights and CAB); Rotherham Welfare Rights; Chris Beer (Qtech); Anne Hannah (Edinburgh City Council)
Welcome:  
Richard Gass – Glasgow City Council Welfare Rights
Minutes of the last meeting:
Minutes of the meeting in Durham in June 2010 agreed.
Plenary session 1:  ‘Benefits and the Budget’ – Tom Messere (Tenovus) and Richard Gass (Glasgow City Council)
A discussion on changes to benefits announced in the Budget in June 2010 and other developments in welfare reform.    

[notes at www.nawra.org.uk]
Reactions to the announcements:
· Penalising jobseekers via reductions in Housing Benefit is very unfair and will result in rent arrears and homelessness as well as a reduction in Council revenue in authorities with large amounts of council housing.
· Changes will cause anxiety and stress on claimants with a possible worsening of health conditions as a result.
· A reduction in benefits will reduce the money circulating in the local economy which will cause job losses.  
· Reductions in numbers of DLA claimants will reduce local authority deprivation indices in places where poverty has in fact increased.
· The changes to tax credits backdating provisions make it even more important to make protective claims early.  

· Changes to the housing benefit non-dependant deductions rule is likely to increase homelessness. 
· New rules for lenders on mortgage affordability is likely to result in an increase in faster repossessions.  

· Alan Franco at Tameside Welfare Rights has produced an analysis of the impact of the government’s planned 20% reduction in DLA claimant numbers in economic terms.  You can download the spreadsheet from
 http://www.tameside-cls.org.uk/pages/dla2013.xls
· What role should NAWRA take in highlighting the impact of the cuts and campaigning against them? 
· Make sure councils are aware of the local impact of the changes.  This will form a powerful defence of welfare rights services

· Iain Duncan Smith’s DWP consultation on 21st Century Welfare can be found at http://www.dwp.gov.uk/consultations/2010/21st-century-welfare.  The closing date for responses is 1st October 2010.  NAWRA will be submitting a response.  Please send comments to East Midlands rep Robin Smith (robin.smith@derbyshire.gov.uk) by 24th September.
Plenary session 2: Proposed changes to WCA – Daphne Hall (Bristol City Council)

[notes at www.nawra.org.uk]
Daphne is writing NAWRA’s response to Prof Harrington’s independent review of the Work Capability Assessment.  Daphne will also submit NAWRA’s response to the Social Security Advisory Committee on the Employment and Support Allowance (Limited Capability For Work And Limited Capability For Work-Related Activity) Amendment Regulations 2011.  Thanks to all those who have provided comments.  The submissions will be available on the NAWRA website.
Discussion:
· The expected 20% increase in the number of people being found fit for work is likely to be an underestimate.  

· Those in non-residential rehab could also be treated as having LCW.  It would be helpful to claimants already dealing with addictions.  

· Concern about how the test for mobilising is applied.  What is considered reasonable regularity? 
· It is necessary to add “within a reasonable period of time” to the descriptor about learning tasks in order to give it a link to the workplace.
· The exemption for chemotherapy should be extended to those on tablet chemo and interferon treatments.  It should also be extended to other illnesses where treatment has serious side effects.
· People receiving regular injections for mental health problems should be included too.
· Descriptors about bending and kneeling have been removed but these are important for manual jobs.

· Understanding a task and executing it involve completely different abilities so it’s not appropriate for them to be combined in the same descriptor.

· The WCA presumes a perfect workplace where the employer has made every effort to accommodate the disabled person.  In reality this is far from the case.
Guest speaker: 
Margaret Curran, MP for Glasgow East, MSP for Glasgow Baillieston and member of the Work and Pensions Select Committee
· Critical time in the ongoing debate on welfare reform
· Iain Duncan Smith’s model is flawed.  It’s not all about getting people into work but how you go about it.  Need to look at low pay.  ‘Simplifying’ the system tends to mean cuts.  It’s too simplistic to just ‘support marriage’.  The focus should be on children not the personal relationships of the adults involved.  A single benefit seems appealing but the complexities of people’s lives make that difficult.  

· The Budget is driven by a desire to cut the cost of the benefits system.  The Institute of Fiscal Studies called it “unequivocally regressive”.  Many billions will be taken from the poorest.  There will be more cuts announced in the Comprehensive Spending Review in October.  
· Some changes, like the difference between CPI and RPI and the impact of changes to non-dependant deductions are not widely understood.  It’s important for welfare rights advisers to give evidence to the Select Committee to help translate technical detail into real impacts.  
· What kind of welfare state do we want?  It should be a springboard.  Should be empowering.  We need debate and we need to shape the debate.
Q&A:

Q. Gareth Morgan - Ferret
How effective can the select committee be in changing what the government want to do?
A. The select committee has a government majority and is not as powerful as a Scottish committee. We need to use the committee as a platform to persuade MPs of the evidence.
Q. Lee Oliver - Glasgow City Council

How does the select committee gather evidence?  

A. NAWRA was invited to respond to a call for written evidence on the impact of changes to housing benefit.  [members were emailed to ask their thoughts and London rep Maureen Arthur compiled the response].  The committee has also been hearing evidence from specialist think tanks this week.
Q. Stephen Devine - East Renfrewshire Council
Iain Duncan Smith keeps talking about DLA and incentives to work.  Doesn’t he realise that people can work and claim DLA too? 

A.  The chair of the committee is Anne Begg (MP for Aberdeen South) who is a wheelchair user and DLA claimant so the committee are certainly more well-informed.  

Workshops:


A. 
Newspaper portrayals of benefit ‘fraud’

Richard Baillie - Edinburgh Welfare Rights Service

[notes at www.nawra.org.uk]
B.
Right to Reside and retaining worker status
Martin Williams – Child Poverty Action Group
[notes at www.nawra.org.uk]
C.
Overpayments of benefits
Chris Orr, Glasgow Welfare Rights Service 

D.
DLA & AA: defending the unappealed component

Mark Perlic, 
Wolverhampton Welfare Rights Service

[notes at www.nawra.org.uk]
Information Exchange:

1.
Upper limit for Income Support for Mortgage Interest
Maria Zealey - Surrey Welfare Rights 
Is this being reduced in Jan 2011? It is actually being reduced from 1st October 2010.  Down from 6.48% to 3.65%.
2.
NAWRA members questionnaire
Rick Abbas – Denbighshire Welfare Rights
It would be helpful for NAWRA to survey its members this year.  We could get a picture of the impact of the cuts across the UK.  We could also collate statistics on each member organisation’s income generation impact on their local economy which would be helpful to include in the preamble of NAWRA’s consultation responses.
3.
Opposition to cuts 

Judy Stenger – Maggie’s Centre

NAWRA needs more opportunity to discuss the impact of the cuts and organise against them.  This could be discussed at the Manchester meeting on 3rd Dec or via the website.  Could NAWRA issue a press release?

4.
Problems with the Tribunal Service
Dan Manville - Birmingham Tribunal Unit (via email)

BTU has been pursuing a complaint regarding the problems within the Tribunals Service; that complaint is now being considered by the Parliamentary Ombudsman's office as they consider whether to accept it and proceed to a full investigation.

 

Initial soundings from the PO's office would suggest that they are not inclined to accept the complaint as it is more a matter of departmental failure rather than individual maladministration. The caseworker so far dealing with the matter; Derek Jelphs accepted no analogy between the current problems at TS and the Tax Credit issue at HMRC or the Endsleigh debacle. Another problem is they've not seen any other complaints. Finally, they're not really resourced to deal with departmental issues apart from in exceptional circumstances such as HMRC or Endsleigh.

 

Although they've not made their mind up they have suggested BTU report the matter to the National Audit Office and request that they investigate the matter, possibly with the support of Roger Godsiff MP who made the initial referral.

 

BTU are struggling to come up with other examples, other than the 8 or so cases they have direct experience of where files have been lost or cases suffered seriously delays due to either the re-organisation in Birmingham or to the problems nationally due to both ESA and the lack of Judiciary.  If you are either collating statistics, know an agency who might be or could suggest other avenues of evidence or support please contact Dan Manville at danmanville@fmail.co.uk and dan@btu.org.uk
5.
NAWRA and social networking
NAWRA is on Facebook and Twitter.  You can find feeds from both at www.nawra.org.uk

Future meetings: 
Friday 3rd December 2010 – Manchester
If you would like to suggest a workshop for the Manchester meeting please contact Patrick Hill at HARP (patrick.hill@live.co.uk).  The NAWRA Christmas party will be held the same evening.  Book your accommodation early.  
Friday 4th March 2011 – Bristol 
June 2011 – venue needed.  Can your organisation offer to host a NAWRA meeting?  Please contact Alan Markey, the Chair of the Committee (Alan.Markey@citizensadvice.org.uk)

September 2011 – Edinburgh (not yet confirmed)

Any other business:  
Contact details

Do you receive regular emails (or postal mailings) from NAWRA?  If not, it is likely that we do not have the correct contact details for you.  Please contact Kelly Smith, NAWRA Secretary at nawra@cpag.org.uk or 94 White Lion Street, London, N1 9PF.  

Thank you to Richard Gass and colleagues at Glasgow City Council,                 Margaret Curran MP and the workshop facilitators 
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