	[image: image1.png]nawra

national association of
welfare rights advisers




Minutes of the meeting held on

Friday 5th December 2008 in Rotherham

Present:


	Kevin Nuttall
Action for Blind People Lancashire
Adam Griffith
Advice Service Alliance
Liam Morris
Bristol Council
Daphne Hall
Bristol Council
Rhiannon Owens
CBDS
Kelly Smith
Child Poverty Action Group
Paula Twigg
Child Poverty Action Group
Alan Markey
Citizens Advice
Fiona Seymour
Citizens Advice
Sandie Lock
Citizens Advice
Aaron Barbour
Community Links
Tony Pickering
Derbyshire Welfare Rights
Lois Race
Derbyshire Welfare Rights
Robin Smith
Derbyshire Welfare Rights
Chris Price
Dudley Benefits Shop
Phil Hanns
Durham County Council
Kathryn Wright
Durham County Council
Julie Burton
Durham County Council
Gareth Morgan
Ferret
Ghalala Parveen
Glaisyers Solicitors

Julie Hopkins
Halton CAB
Dave Hopkins
Halton CAB
Neil Pitt
Hull CLAC
John Norris
Hull CLAC
Mike Shermer
Kings Lynn and West Norfolk Borough Council
Edward Hodgson
Kiveton Park Advice Centre
Shaun Kelly
Leeds City Council
Lucie Yardley-Fear
Leeds City Council
Janet Gurney
Leicestershire Welfare Rights
Chris Plummer
Leicestershire Welfare Rights
Linda Willars
Leicestershire Welfare Rights
Gemma Walicer
Lincoln City Council
Lee Sirdifield

Lincoln City Council
Terry Patterson
Manchester Advice
L Brown
Middlesbrough Welfare Rights
David Clarke
New Charter Housing Trust
Andy Malik
Newcastle Law Centre
Tom Hayton
Newcastle Welfare Rights
C Shield
Newcastle Welfare Rights
Ivan Smith
Nottinghamshire Welfare Rights Service
Paul Stafford
Nottinghamshire Welfare Rights Service
Polly Tyler
Nottinghamshire Welfare Rights Service
S Myers
Redcar Welfare Rights
C Goodman
Redcar Welfare Rights
Giles Chamer
RMBC
Anthony Dookray
RMBC
Keith Spencer
RNID
Jane Emerson
Rotherham Welfare Rights
Katy Lewis
Rotherham Welfare Rights
Janet Scott 
Rotherham Welfare Rights
Saiga Sarwar
Rotherham Welfare Rights
Jamal Khan
Rotherham Welfare Rights
John Brough
Rotherham Welfare Rights
Arlene Sutton 
Rotherham Welfare Rights
Samantha Creary
Sandwell Council
Baljinder Bajwa
Sandwell Council
Lee Kempson
Sandwell Council
Lawrence Tebo
Sandwell Council
V Jasper
Stockton Welfare Rights Unit
Dave Lowrie
Stockton Welfare Rights Unit
Roger Thompson
Tameside Welfare Rights Service
Ruth Cheesbrough
Tameside Welfare Rights Service
Gerald Windsech
Wakefield Welfare Rights
Richard Atkinson
Wirral Welfare Rights Unit
Paul Turnbull
WWRAS
Paul Codd
YPAT North Lincolnshire
Patrick Hill



Apologies: 
Keith Thompson (Northumberland Care Trust); Campbell McCrea (Berwick Citizens Advice Bureau); Bert Phimister & Lyn Main (Moray Council); Linda Thomas (National Deaf Children’s Society); Jim McKenny (Kirklees Council); Anne Hannah (City of Edinburgh Council); Tom Messere (Swansea Social Inclusion Unit); Anne Davies (Wrexham Welfare Rights)

Welcome:  
Roger Stone – Leader of Rotherham Metropolitan Borough Council

Minutes of the last meeting:
Minutes of Glasgow meeting in September 2008 agreed.

Matters arising:

NAWRA Consultation Responses – Phil Hanns, Durham County Council
1. Green Paper - No-one written off: reforming welfare to reward responsibility

Published 21 July 2008

Contents of Green Paper:
·  Increase in conditionality under ESA

·  More use of sanctions

·  “Work for benefit”

·  Compulsory skills testing for lone parents/ESA  

·  Requirement to undergo drug treatment for benefit

·  Abolition of Income Support

·  Creation of single working age benefit

·  Individual budgets

·  Review of IIDB?

·  Carers onto JSA

NAWRA’s response:

“ ...a punitive rather than an enabling approach.” 

“NAWRA is opposed to the use of sanctions in beneﬁts regimes ... research has found that their use does not increase levels of positive engagement”

“This punitive approach conflicts with the stated intention to create an enabling welfare state and risks increasing poverty as incomes will inevitably be reduced”  
· Opposed extension of sanctions
· Critical of plans for benefit payment dependent on drug treatment and requirement  

  
to declare drug use - ie “therapeutic conflict”
· Rejected “work for benefit” ethos
· Rejected need for “more work focused” WCA and WFHRA

· Welcomed opportunity for more training - but as carrot not stick - no conditionality!

· Called for more flexibility and support for those with complex and multiple problems

· Supported right to choose Individual Budgets - but not at risk to DLA & AA!

· Called for “full and frank debate” about current levels of benefit and proposals for a single working age benefit

2.   Consultation - The Social Fund: A new approach
Published 1st December and ends 23rd December – a very short consultation period.  

· Signals “the Government's intention to explore the scope for the Social Fund to provide more effective help to allow more people to overcome financial exclusion”
· Proposals for “simplified” loans scheme

· Use of Credit Unions and other not for profits

· Budgeting Loans - 2% per month (28.6% APR)

· Crisis Loans - advance of benefit - nothing on “crisis”?

· CCGs - move to a single loans scheme - but retain grants for “most pressing and urgent needs”.

Workshops:


A. 
Claiming Benefits for Disabled Children and their Families

Rotherham Council’s Welfare Rights Team

[notes attached]

B.
An introduction to Autistic Spectrum Disorders
Gill Capaldi, Team Leader, Rotherham Autism Communication Team

[notes attached]

C.
The DWP’s Change Programme

Stephen Holt, Director for Change Management, DWP

[notes attached]

D.
Volunteering and the impact on benefits

Aaron Barbour, linksUK Research & Policy Manager

[notes attached]
Link to Links UK blog: http://comlinks.beepweb.co.uk/linksuk/?p=44
Guest speaker:
Adam Griffith, Policy Officer at Advice Services Alliance


What is the Future for Advice Work?


[notes attached]
Questions and answers:

Paddy Hill
Q. Has anyone asked the practitioners about these ways of working?  There is a high administrative burden.

A.  As far as we know there has been no consultation.
Paula Twigg, CPAG

Q. Have local authorities reduced the funding for welfare rights in CLAC areas?
A. CLAC arrangements allow for local authorities to cut funding however it’s not clear that this has happened so far.  It’s possible that the funding situation would have been even worse without the formation of the CLACs.
Q. In practice, are CLACs taking on the high level cases that the LSC envisioned they would?
A.  There is no clear evidence of this yet.  The LSC will evaluate the work of some of the early CLACs.  

It is suggested that an analysis of the number of completed certificated cases would provide some measurement.

Gareth Morgan, Ferret
Q. Lots of advice is not about legal issues.  What happened to the independence of the advice sector, and the importance of a local advice centre responding to the needs of its community?

A. Once an organisation take LSC money they can only work inside the terms of the contract.  The LSC defines what legal advice is, and the provider has to do what they pay for.

Richard Atkinson, Wirral Welfare Rights
Q. What will happen to the small number of organisations that have used LSC funding to do highly specialised work?

A. The LSC are trying to find a way of allowing them to continue.

Alan Markey, Citizens Advice

Q. After working on this issue, do you think that we should not be too worried about CLACs and CLANs or integrated services after all?

A.  They haven’t taken off in the way the LSC envisioned.  Local authorities are not so keen to get involved.  The LSC lacks credibility with a lot of local authorities.  

Q. Organisations that have taken the LSC’s money are caught in their top down approach.  Sometimes, the same organisations are also working in partnership with the DWP.  What can we do now?

A.  These new players have a very different ethos to welfare rights workers and they bring the independence of advice into question.  The advice sector needs to work collectively rather than bid against each other in a race to undercut each other.

Information Exchange:
Feedback from JC+ Customer Representatives Group 

Mike Shermer, Kings Lynn and West Norfolk Council

· It was clarified that new claimants will only have to wait 13 weeks to be eligible for housing costs.  
· JC+ are taking on 2000 new office staff and 800 new Decision Makers to deal with the increased number of claims for benefit. 
· DWP seem to be listening to concerns about the delays to Social Fund claims processing.  

· The Pension Service has started to work with some under 60s (eg claims for DLA).  There is concern that Pension Service staff are not well trained for this role and do not have enough awareness of certain disabilities.  It is possible that they would not encourage a person to claim DLA, in the same way that they sometimes decide against helping a person claim AA because they assume that they would not be entitled.

Keith Spencer, RNID offered to take this issue to the Disability Benefits Consortium.

Benefit Information Service Ltd

Phil Hanns, Durham County Council
A company called Benefit Information Services Ltd has advertised in local papers in north east England for people claiming IB.  They charge a fee to help people apply for DLA.  The director of the company has just been found guilty of encouraging claimants to lie. Durham CC WR have taken taken this up with Trading Standards.  Please let Phil know if you come across this or similar companies (phil.hanns@durham.gov.uk) and raise with your own employer.

New Tribunal rules 

Phil Hanns, Durham County Council

Request for information about effects of new Rules and in particular about how directions hearings are working. Those present had little to report about the new Rules.
Disabled people and ‘a right to control’

Richard Atkinson, Wirral Welfare Rights Service
At a conference about ‘personalisation’ in Merseyside a DWP consultant stated that the government proposed to introduce a statutory ‘right to control’ enabling disabled people to decide themselves how to use selected funding streams (excluding social security benefits which are already controlled by the disabled person receiving them). Funding streams mentioned included Social Services care funding, Access to Work and disabled facilities grants. The right to control would be implemented in selected pilot areas from 2010.
 
The proposals are now in the latest welfare reform white paper ‘Raising Expectations and Increasing Support’, published 10.12.08, at paras.3.55 to 3.87 - http://www.dwp.gov.uk/welfarereform/raisingexpectations/chapter3.pdf.
 
Richard pointed out that the usefulness of the proposals depended very much on what charging policies were followed, and that there was no indication (and there is none in the white paper) about what would replace the Independent Living Fund when it comes to an end in 2010.
Contact centre refusal to accept claims

Linda Willars, Leicestershire County Council
The contact centre has refused to accept advance claims from care leavers who are approaching their 18th birthday because the computer system is unable to deal with under 18s. It means that young people have to spend their 18th birthday on the phone making a claim. We have tried making advance claims on paper claim forms, which is ok for Income Support but more difficult for JSA.  

Can anyone help with this situation:  a disabled person has an appointee who was authorised when the disabled person was a child.  He is now an adult and capable of handling his own affairs.  There is hostility between him and his appointee.  The Contact Centre refuse to accept a claim to Income Support from him, saying it must be the appointee who makes the claim.  They say that the Benefit Delivery Centre must revoke the appointeeship before he can make a claim.  
In both of these cases the Contact Centre refuses to accept a claim.  Does anyone have any thoughts on this, or any experience of challenging similar situations?  Please contact Linda Willars: lwillars@leics.gov.uk
Future meetings: 
Friday 6th March 2009 – Swansea

Civic Centre, Oystermouth Road, Swansea, SA1 3SN
Hosted by Swansea Welfare Rights 

Confirmed speaker:  Dr Brian Gibbons, Minister for Social Justice and Local Government, Welsh Assembly Government.  

More information will be circulated in due course.
June 2009 – Colchester

September 2009 – Edinburgh

Please let the Committee know if you have any ideas for workshops or speakers at future NAWRA meetings.
Any other business:  

NAWRA website and forum

The NAWRA website can be found at www.nawra.org.uk.  The discussion forum is currently not available.  
Contact details

Do you receive regular emails (or postal mailings) from NAWRA?  If not, it is likely that we do not have the correct contact details for you.  Please contact Kelly Smith, NAWRA Secretary at nawra@cpag.org.uk or 94 White Lion Street, London, N1 9PF.  

Thank you to Janet Scott, Jane Emerson and all of the welfare rights unit at Rotherham Council, the speakers and the workshop providers
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