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Minutes of the meeting held on

Friday 10th June 2011 in Sheffield
Present:

	Ian McKinnie
Action for Blind People
Giles Charter
Advicetrain
Karen Osborne

Benefit Advice Carlisle 

Julia Latimer

Benefit Advice Carlisle 
Emma Morantis

Benefit Advice Carlisle 
Daphne Hall

Bristol City Council

Kelly Smith

Child Poverty Action Group

Martin Williams
Child Poverty Action Group
Alan Markey
Citizens Advice Specialist Support
Anne Hannah

City of Edinburgh Council

Ruth Tindley
Corby Borough Welfare Rights and CAB
Rick Abbas
Denbighshire Council
Liz Gallear
Derby Advice
Sarah Power
Derby Advice
Tony Pickering
Derbyshire County Council
Rhys Morgauns
Derbyshire Housing Aid
Juan Ramirez
Derbyshire Housing Aid
Katrina Hudson
Derbyshire Unemployed Workers Centre
Andy Parkes
Derbyshire Unemployed Workers Centre
Kathy Farr
Derbyshire Unemployed Workers Centre
Phil Hanns
Durham County Council Welfare Rights Service
J Scott
Edinburgh Macmillan Welfare Rights Partnership
Mike Shermer

Fenland Cancer Support

Desmond Rutledge
Garden Court Chambers
M Brotheridge

Gwynedd Welfare Rights
Patrick Hill

HARP/ Manchester Assertive Outreach

Sue Birtles
Hertfordshire Council Money Advice Unit
Sally Gay
Hillsborough Advice Service
Corin Hammersley
Howells
Nichola Lowry
Howells
Zaheer Mohammed
Howells
Emma Cooper
Howells
Ian Craig
Howells
Gareth Madgwick

Howells

David Crocks
Howells
Zoey Corker
Howells
Amy Fiddler
Howells
Nichola Priestley
Howells
Thomas Heginbotham
Howells
Emma Norfolk
Howells
Jess Hunt
Howells
Ceri De’ath
Howells
Rich Fisk
Howells
Kathryn Lill
Howells
Pauline Hutchinson

Howells

Salma Kauser
Howells
Anne Duffy

Howells

Marie Bushfield
Howells
Andrew Wright

Howells

Steve Hodgson
Hull City Council
Lisa Bovril
Hull City Council
John Nimis
Hull CLAC
Sarah Gamble
Islington Council
Clive Millman

Jesus Fellowship Church

Shawn Mach
LASA Rightsnet
Karen Valey
Leeds City Council
Shaun Kelly
Leeds City Council
Sonia Duncan
Leicester City Council
Phil Wiler
Leicester City Council
Linda Willars

Leicestershire County Council

Chris Plummer
Leicestershire County Council
Jeanette Jones

Liverpool Hope University

Martyn Neal

Meadows Advice Group

Terry Patterson
Manchester City Council
Sarah Hannan
Middlesbrough Council
Lorraine Bram
Middlesbrough Council
Malcolm Bateman
Middlesbrough Council
Paul Macklin
National Deaf Children’s Society
Sarah Roy
NEDLAB
Rosie Wilson
Newcastle Council
Paul Codd
North Lincolnshire Council
Sally Marshall
Nottinghamshire County Council
John Murdoch

Nottinghamshire County Council

Paul Stafford
Nottinghamshire County Council 
Ivan Smith
Nottinghamshire County Council
Penny Taylor

NWRS

Simon Caudell
Orbit Housing
Sian Finn
RAISE BATTS
Steve 
Rotherham CAB
Sandra Macpherson

Rotherham CAB

Sue Wing
Rotherham CAB
C Hallam-Cutler

Rotherham Macmillan Welfare Rights

Arlene Sutton
Rotherham Welfare Rights
Debbie Whitton
Salford Council
Bal Bajwa
Sandwell Council
H Sanaw
Sandwell Council
Nicola Moss
Social Security Advisory Committee
Chris Evans
Staffordshire County Council
Rob Jenkins

Stockport Council

Chris Marsh
Stoke on Trent City Council
Ruth Cheesbrough
Tameside Council
Rhoda Cook
Taunton CAB
Mark Perlic
Wolverhampton Council
Nigel Wheatley
Wolverhampton Council
Jalinder Jaudu
Wolverhampton Council
Damian Keogh
Wrexham Council
Linda Thomas
Wrexham Council



Apologies: 
Maureen Arthur (Barnet CAB); Valerie Alexander (Aberdeen City Council); Maggie James (Runnymede and Spelthorne CAB); Jim McKenny (Kirklees Council)
Welcome:  

Peter Mahy – managing partner of Howells Solicitors



Howells’ perspective on legal aid
Guest speaker:  Angela Smith; Labour MP for Penistone and Stocksbridge
Sue Wing– Rotherham CAB
Q. What is a sustainable funding model for the advice sector?  Should it be funded by central government or by local authorities?  
A. Advice services should be funded as a statutory duty.  Adequate funding needs to be ring-fenced so that Tory councils who don’t value advice are still obliged to fund services.  However, there are questions about how much local people should have a say over local services and how much is centrally decided.
Sarah Hannan – Middlesborough Council
Q. There’s a disappointing focus on voluntary advice centres when there are very good local authority welfare rights units too.  With an increasingly complex system, there’s a need for full-time fully trained employed professionals.  The advice sector cannot rely on volunteers.  

A. There’s no intention to undervalue the role of professionals but volunteers still play a significant part.

Nigel Wheatley – Wolverhampton Social Services
Q. Have MPs learnt lessons from their experience of difficult casework in their constituency surgery that is the result of recent legislative change?

A. There’s been a shift in the parliamentary Labour party and a realisation that ESA was a huge mistake.  The biggest failure of the Labour party is that they have ceded the grounds of the debate to the Tories who blame the problems with the welfare benefits system on claimants.  We need to re-think welfare for the twenty-first century and Labour needs to lead the debate.  There’s a belief perpetuated by the government and certain parts of the media that tax revenue is wasted, not that it is spent on essential, properly-funded services.  It’s impossible to have European quality services on American rates of taxes.
Plenary session:  DWP’s implicit consent and liaison:  Roger Pugh (DWP Consultation and Stakeholder team) and Kirsty Scholefield (JCP Stakeholder Team) 

Roger led a discussion of the issues facing representatives when liaising with the DWP on behalf of their clients. 
The re-organisation of DWP from local offices to centralised contact centres and benefit processing centres has changed the way reps deal with staff at the DWP.  Reps used to develop a good relationship with staff in their local office and it would be understood that they had authority to act for their clients.  Now, reps contact a call centre where staff are inexperienced and working with scripts.  There has been an increase in malicious calls from people who are trying to get information to which they are not entitled (debt collectors/ ex-partners etc) which has made DWP staff cautious about giving information over the phone.
The DWP are aware that this is causing problems for advisers.  The DWP issued guidance to staff on working with reps.  However, there are still widespread complaints that this guidance is not being followed.  

· The DWP staff want to speak to the client directly

· DWP staff ask the rep the security questions that are supposed to be for the client

· Clients with learning disabilities or mental health problems fail their own security questions (this requires a written authority)

· The DWP tell the advice centre that they need to have a telephone with caller ID

· The rep is told they must have power of attorney

· The rep is told they must be on the ‘Apollo list’

· Centralisation has stopped social workers being able to contact local offices so the work is now passed to welfare rights workers

· The DWP promises to ring back within three hours but does not call, or the timing is inconvenient.  

· Local liaison meetings cancelled

· DWP staff lack the understanding that reps have confidentiality agreements with their clients too

To improve the system:

· The HMRC’s Intermediaries line works much better and reps would like one for the DWP too.

· It would be useful to have a list of contact details of who’s who in liaison as staff change so frequently  

The DWP guidance on working with reps does not apply to ATOS.  At the insistence of Prof Harrington, ATOS has published a ‘customer charter’.

Roger encouraged advisers who encounter problems with implicit consent to first try to resolve the issue locally with the external relations manager.  It’s important to lodge complaints so that calls can be traced and improvements made.  If problems persist, contact Roger  ROGER.PUGH@DWP.GSI.GOV.UK
Workshops:


A. 
Welfare benefits and judicial review 

Desmond Rutledge - Garden Court Chambers
[notes at www.nawra.org.uk]
B.
Right to reside – latest news
Martin Williams – Child Poverty Action Group
[notes at www.nawra.org.uk]
C.
Introduction to the Work Programme Changes to the provision for the unemployed – explained from A4e’s perspective
Mark Stamper – A4e
[notes at www.nawra.org.uk]
D.
DLA reform – the journey so far and next steps  

Claire De Banke, Rob O’Carroll and Craig Isherwood - DWP
[notes at www.nawra.org.uk]
Minutes of the last meeting:
Minutes of the meeting in Bristol in March 2011 agreed.
Closing address: Pam Kenworthy, Legal Director of Howells Direct
Future meetings: 
Friday 2nd September 2011 – Edinburgh 
Friday 9th December 2011 – York 
March 2012 – ? 

Can your organisation offer to host a NAWRA meeting?  Please contact Alan Markey, the Chair of the Committee (Alan.Markey@citizensadvice.org.uk)

Any other business:  
Contact details

Do you receive regular emails (or postal mailings) from NAWRA?  If not, it is likely that we do not have the correct contact details for you.  Please contact Kelly Smith, NAWRA Secretary at nawra@cpag.org.uk or 94 White Lion Street, London, N1 9PF.  
There are vacancies for NAWRA representatives in Scotland and North Wales.  If you are interested in either of these positions please contact Alan Markey, chair of the committee at alan.markey@citizensadvice.org.uk
Thank you to Corin Hammersley and colleagues at Howells Solicitors, the guest speakers and the workshop facilitators 
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