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 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017 
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This pack was written by Swansea Welfare Rights Team (Tackling Poverty Unit). It aims  

to take you through each stage of the challenge process. The pack is designed as a self-

help pack for claimants or those involved with helping others to make challenges.  

We use the terms ‘you’ and ‘your appeal’ throughout, but support workers need to be aware 

that they will need and should get written consent from their clients before taking action.   

Swansea’s Welfare Rights Team is within the City and County of Swansea’s Tackling 

Poverty Unit. The team support and advise Local Authority staff and other support   

workers / advocates to maximise and maintain their clients’ income through knowledge 

and awareness of welfare rights. If you are providing support in Swansea on a paid or 

voluntary basis for a client with benefit problems, we can provide: 

 Information 

 Advice 

 Support 

 Practical Assistance 

 Advocacy and Representation at Appeal 

Ring our office number for details of our service (01792) 637401 

We provide appointments for support staff to attend with their clients once appeals have been 

lodged. We also give practical advice and support at revision stage and for all welfare rights 

issues via our advice line. Our aim is to try and get decisions changed at the earliest possible 

stage We will need to work with you throughout the process. Unfortunately we cannot take on 

cases directly from clients who have no kind of support service. Where there is a worker 

providing support, we will help with appeal preparation and we will represent at appeal    

hearings as long as support staff remain involved and agree to work with us, if necessary, 

accompanying clients to appeals in a supporting role. 

For more information or copies of this pack please contact: (01792) 637401 

This pack is also available in Welsh / Mae’r pecyn hwn ar gael yn y Gymraeg hefyd 



Challenging a benefits decision Welfare Rights Team 26/09/2017

  3 

If you are a claimant without support, this pack is designed to give you as much      

information as possible to guide you through the process for challenging decisions.  

Please see the list of common terms and abbreviations which are explained. You will also 

find a list of organisations that may be able to help you at the end of this pack. 
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Common terms explained 

Appeal      - A challenge to a decision made by a decision maker. Appeals are heard 

by tribunals under the authority of Her Majesty’s Court and Tribunals Service which is 

not a body involved in making or administrating benefit regulations or payments. They 

are, in that sense, ‘independent’. Not all decisions are appealable but more do carry a 

right of appeal (eventually!). In most cases decisions made by the DWP or HMRC will 

only be appealable once an application for revision has been considered by the benefit 

section who made the original decision.  

Appellant    - The name given to you, the claimant, at the appeal stage.  

Decision   - The letter which tells you whether you have been awarded or refused a 

benefit or whether your request for a change has been successful or not. You may be 

given a decision over the phone but you should always ask for it in writing as well to 

avoid any misunderstandings and to make sure there has actually been a decision which 

can be challenged.  

Full explanation   - You can sometimes ask for more reasons for the decision you 

have received. This can be helpful in giving you a clearer idea of what you are challenging 

although they tend to be standard responses. Many decisions now come with a full           

explanation.  

Revision   - This is a ‘review’ carried out by the benefit office who made the original 

decision. In most cases, apart from housing benefit decisions it will be necessary to 

have a revision first before you can appeal – this is sometimes called a 

‘mandatory reconsideration’ or a mandatory revision’ . See chapter 1 for more    

detail.  

Supersession   - This is also a ‘review’ carried out by the benefit office who made 

the original decision. It is most often used where the decision was correct when it was 

made, but things have since changed, requiring the decision to be looked at again. You 

can request this, or the decision maker can decide to ‘supersede’ a decision in these   

circumstances.  
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There are other more complicated circumstances when a review of this kind can be carried out, 

for example where the previous decision was made without full knowledge of the facts or 

where     mistakes were made. Get advice if you think this might apply to you. If you are        

unhappy with a   supersession decision you can challenge it. In most cases you will have to 

request a revision of the    supersession decision first before you can appeal. See Chapter 1.  

Tribunal   - This is a legal hearing of your appeal in front of panel members who are not 

employed by the Department for Work and Pensions or other departments with responsibility 

for benefits and payments. They must look at all the facts and make their own decision. The 

hearing can be an ’oral’ one where you and/or some-one else attends, or a ‘paper’ one where 

no-one attends.  

Case-law   - If either side is unhappy with an appeal decision they may be able to take the 

case to the next stage which is the ‘Upper Tribunal’. This can only be done if the tribunal    

decision is wrong in law. There are several stages after the Upper Tribunal such as the Court 

of Appeal and the Supreme Court; however you are likely to need legal help to take cases to 

those courts and this pack does not cover that process. . Decisions from the upper tribunal and 

above have to be followed by all DWP Decision Makers and first tier tribunals where they are 

relevant. This is referred to as ‘case-law’ as it is law made on individual cases but having a 

general affect. You may find case-law mentioned and copied in your appeal papers. This can 

be confusing as there will often be long discussions about someone else’s case. You may 

want to get advice about whether there is any case-law that is helpful to your case. Don’t worry 

about this though, it is not essential.  

Presenting Officer    - Attends appeal tribunals on behalf of the section who made the 

decision under appeal. In theory their role is to ‘help’ the tribunal by giving information about 

the decision and explaining why it was made. They can ask you questions as well. They are 

not independent of the decision making body which decided your claim, however the          

individual at your appeal will not be the person who made the actual decision. There is not  

always a presenting officer at appeals but if there is they should be introduced clearly at the 

hearing. They do not take part in making the appeal decision itself and should enter and leave 

the room at the same time as you. In some venues presenting officers share the waiting room 

with appellants which means you should ask for a private room if you need to discuss your 

case with anybody attending with you or if this is not available and you need to discuss  

something in confidence try to find somewhere away from the venue.  

Decision Maker(DM)    - The general name given to the staff who make decisions in 

most Government Agencies. We will use this term throughout the pack to cover all staff     

making decisions prior to appeal tribunal decisions. 
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Submission    - Once a case gets to appeal stage the decision maker’s case is called 

their ‘submission’ or their ‘response’. It will be in writing and include a summary of the facts 

(as the benefit section see them) and the DMs reasons for the decision, including evidence 

used in making the decision. You should be sent a copy. Your submission is your response 

to what the decision maker has to say. It will be anything you put verbally or in writing to the 

tribunal, whether before or during the hearing, including any evidence collected by you to 

support your case.  

Abbreviations 

MAXIMUS & CAPITA    - Are private companies with contracts to provide medical 

assessments and reports to the DWP for sickness and disability benefit decisions. Asses-

sors are not all doctors but are ‘health care professionals’ of some kind. They have not 

been selected as specialists with specific knowledge about your health conditions and evi-

dence suggests their training is brief, limited and bound by standardised guidelines. They 

do not make benefit decisions but it is unusual to find a case where the decision maker 

has not fully accepted their assessment. Where you are dissatisfied with the way an as-

sessment has been carried out because of unfair treatment, rudeness or inappropriate 

conditions or behaviour of any kind you should complain. This is not the same as challeng-

ing the decision that follows the assessment and should always be considered as well in 

cases where there is cause to do so.  

DM     - Decision maker – see terms above.  

DWP    - Department for Work and Pensions - the main government department deciding 

on and paying benefits.  

HMCTS    - Her Majesty’s Courts and Tribunal Service. HMCTS is within the Ministry of 

Justice. The tribunal members who sit on appeal panels and make appeal decisions are not 

employed by the Department for Work and Pensions, they are responsible to a different  

government department.  
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Chapter 1: Introduction 

Chapter 2: Challenging decisions - overview  

Chapter 3: Appealing decisions to Her Majesty’s Courts and 

Tribunal Service 

Chapter 4: After your appeal has been lodged 

Chapter 5: Preparing your appeal 

Chapter 6: The tribunal hearing 

Chapter 7: Obtaining medical evidence for sickness and disability 

benefit appeals 

Chapter 8: After the appeal 

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017 
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Chapter 1: Introduction 

CHANGES TO BENEFITS AND TO CHALLENGING DECISIONS 

 At the time of writing, Universal Credit has not yet been fully introduced. 

 Universal Credit will replace all the main means tested benefits except Pension  

Credit and Housing Benefit for people over pensionable age.  

 Universal Credit will not replace contributory Jobseekers Allowance or contributory 

Employment and Support Allowance. 

 Universal Credit will be replacing Tax Credits. 

 Child Benefit and Guardians Allowance will not be part of Universal Credit and 

HMRC will continue to make decisions on these benefits.  

In this pack, unless it is important to say which agency has made a decision, we will just 

refer to the ‘Decision Maker (DM)’ or the ‘benefit office’.  

CHANGES TO THE PROCESS FOR CHALLENGING DECISIONS 

 You usually have to request a revision from the benefit office that made the decision 

you are unhappy with before an appeal can be requested.  

 The revision is sometimes referred to as a ‘Mandatory’ revision or reconsideration. 

Welfare Rights organisations have argued that this extra process is likely to cause              

unnecessary delays and hardship, however, you will not be able to appeal directly where the 

rules require a revision to be considered first.  

Check your decision letter carefully. If it says that you only have a right to appeal ‘if the 

Secretary of State has considered, on an application, whether to revise the decision’ 

then your request for revision should be sent to the address on the decision letter. See below 

for more information about how to request a revision.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017 
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IS THERE A RISK IN CHALLENGING A DECISION? 

There can be risks to challenging benefit decisions: 

 If you have been awarded some benefit but feel that the amount awarded is too low 

bear in mind that challenging the decision means the whole decision will be looked at 

again which could result in a reduction or removal of the award you have.   

 Errors of judgement are possible at all levels of decision making. 

             - The better you understand your case and the rules for the benefit in question, the 

easier it will be to decide what to do.  

             - You should not be put off by fear of losing what you have been awarded if you are 

well informed and feel reasonably clear about why the decision is wrong. 

             - It is always worth getting advice about this before acting. 

 Where decisions are based on judgement and interpretation, opinions can differ on 

whether or not there is a solid basis of entitlement.  

             - Where there is a clear case to argue, and again, this is subject to opinion,           

outcomes can be challenged.  
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Chapter 2: Challenging decisions - overview  

When you make a claim for a social security benefit, the benefit office must send 

their decision in writing.  

The two main agencies within DWP who make decisions about social security benefit 

are Job Centre Plus and the Pensions, Disability and Carers Service.   

HMRC make decisions on Tax Credits and Child Benefit. 

The Local Authority make decisions on Housing Benefit and Council Tax Reduction. 

REQUESTING A REVISION 

 A revision is appropriate where you think the decision was wrong when it was 

made.  

 Decision makers can also decide to ‘revise’ a decision if they think it was 

wrong. 

 If you are still not happy once a decision has been revised you will then be able 

to request an appeal whether the original decision has been changed or not.  

Example: You claim Personal Independence Payment and are        

refused. You request a revision and standard rate daily living component 

is awarded on revision, so the original decision has now been changed. 

If you still think you should have been awarded more than this you can 

now appeal. On revision an original decision may remain the same or be 

changed. In either case if you still think the outcome is wrong you can 

appeal.  

Sometimes, you can ask for a request by telephone.  

Our advice is to put all requests in writing and keep a copy as requests by phone can 

cause confusion about what you have asked for and time limits can be missed.  

If you do make the request by phone, write down the date and time of the phone call, who you 

spoke to and what was said.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017  
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TIME LIMITS 

In most cases, you need to get the request for revision to the benefit office that made 

the decision within one calendar month of when the decision was sent to you.  

Example: If the date on the decision letter is 4/3/17, your request 

must reach the relevant benefit office by the end of the day on 

4/4/17.  

WHAT IF MY REQUEST IS LATE? 

You can request this kind of decision ‘late’ but you can not be later than 13 calendar months 

from the date on the decision letter (14 months for PIP decisions). 

You will have to explain all of your reasons for the whole period of the delay. 

Example: If you are 3 months late, your reasons have to apply to 

the whole 3 months. If you were ill for the first 5 weeks but then 

just haven't got round to it, that might not be a good enough    ex-

planation.  

The longer the delay, the harder it may be to explain. 

Under rules introduced in 2013, it is now only necessary for the DWP to accept that it is 

reasonable to allow the revision late, considering your reasons for delay. Your reasons 

do not have to be exceptional, just valid.  

You will have to say clearly why you think the decision is wrong to have the best 

chance of getting the decision changed.  

It is also possible to have a revision ‘at any time’ if the decision is based on an official 

error or the decision maker has clearly got the law wrong. Get advice about this if you 

think this applies to you.  
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GETTING THE DECISION EXPLAINED FIRST 

You can ask for a written explanation of your decision within a month of the date on the 

decision letter.  

We advise that you insist on having this in writing. 

If you have any discussions on the phone, make a note of the date, time, what was said 

by who and, if possible, the name of the person you spoke to.  

BE WARNED - explanations are often superficial and say very little that helps. 

Some decisions (e.g. ESA) already include a written explanation. 

It may be a good idea to get an explanation before deciding to challenge a decision, 

especially where you have been awarded some benefit, but keep the time limits for  

requesting a revision in mind.  

WHEN TO REQUEST AN EXPLANATION AND A CHALLENGE 

AT THE SAME TIME 

 If you are fairly sure that you want to challenge the decision, and this is 

straightforward as you have been turned down completely - This is easier than 

asking for the explanation first and then the revision and you can relax about 

time limits.  

You can withdraw the request for revision if, once you have received the      

explanation, you don’t think you have reasons to challenge the decision.  

REQUESTING INFORMATION ABOUT THE DECISION 

 You should always ask for a copy of any information, medical or otherwise, 

used in making the decision you are challenging even if you are not requesting 

an explanation. 

 If you have already challenged the decision and did not ask for this infor-

mation, you should do so straight away.  

In your request, you should stress that you want the information as soon as 

possible, so that you can make further points.  
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WHAT SHOULD YOUR REVISION REQUEST SAY? 

Make sure you include: 

 Your full name 

 Your national insurance number 

 The date of the decision you are 

not happy with 

1. You need to start the letter by identifying the decision you are not happy with and 

what you want.  

Example: To whom it may concern, I have received your 

decision [date] regarding my claim for [name of benefit]. I 

disagree with your decision. Please revise it.  

2. If you have not already requested a full explanation or copies of the evidence used 

to make the decision, then you should include that request.  

Example: Please send me a full explanation and all the 

evidence you used to make your decision. I need this  

information as soon as possible. When I have received 

these from you, I will explain in full why I disagree with 

your decision. 
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3. If you already have the explanation and evidence, try to explain why you disagree 

with the decision. You can do this in point form if it is easier.  

-  Make notes first. Go through the decision and the explanation you have been 

given. Go through the evidence used.  

-  Underline any statements that you disagree with and put a note next to the 

comment saying why you disagree.  

-  If you have some evidence to back up why you disagree with various points, 

make a note of the evidence which supports each point you make. 

4. You can then write your letter based on the above preparation work.  

Example: You have said that I can walk 800 metres 

without severe discomfort. This is not the case. Pains 

in my back and legs get worse as soon as I have gone 

a few steps and after about 20-30 metres, I usually 

have to stop because it is too painful to go on. 

The above is just an example. You need to focus on your own case and details. Your 

case may not relate to sickness or disability. It could be a decision about an overpay-

ment, a sanction or something else. However, the principle is the same: say why 

you disagree and point out any evidence you have that supports your case.  

5. You can refer to any evidence there is to support your case in your letter. This 

could be evidence you know the decision maker already has. You can also refer to 

evidence you are sending with your revision request.  

Example: My GP wrote a letter dated 14/10/2016 which 

was sent to you. Her letter confirms my walking          

problems.                                                                             

Or                                                                                         

I am enclosing a letter from my GP which confirms my 

walking problems.  
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EVIDENCE 

If you are sending in evidence with your request, remember you are saying that the decision 

was wrong when it was made; Your evidence has to relate to the period covered by the   

decision.  

If your case is regarding a sickness or disability benefit and your evidence indicates you 

have got worse since and only talks about later needs, it may not be helpful for your        

revision and a supersession (or possibly a new claim, if you were given no award) may be 

the best option. 

 If your problems have increased since the time covered by the decision you 

are   unhappy with but you also feel they were underestimated at the time, you 

can still have a revision.  

But you would need to: 

Separate your evidence; 

           - Your evidence for your needs as they were up to the decision date. 

           - Any extra needs that have started since the decision date. 

 If you request a decision but do not make any points or send in or refer to any 

evidence, it is unlikely that a decision will be changed. You can, however, still 

have an appeal once the revision is refused.  

 Where a decision is changed on revision, it is changed from the date of the 

original decision. If you are still unhappy, you can now appeal.  

 If you want to, you can request another revision . This might be a good option if 

you get more evidence that was not previously available to you. However,    

appealing as soon as possible might be best. Remember, even once an ap-

peal has been requested, the benefit office can still decide to revision the 

decision at any time up until the hearing.  
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REQUESTING A SUPERSESSION 

 A supersession is where you think the decision was right at the time but no longer 

reflects your circumstances because your needs or circumstances have changed 

since.  

 A supersession is also possible where you think mistakes were made about the facts 

or important facts were not known when the decision was made (however long ago).  

You don’t have to use the term, supersession. You can write saying you want the benefit 

office to ‘look again’ at your award or benefit.  

If you think mistakes about the facts were entirely the fault of the   

benefit office who made the decision, for example, you made it very 

clear that you are a   double amputee and their decision shows that 

they got this fact wrong, this is an ‘official error’. It will also be an 

‘official error’ if the benefit office making the decision very clearly got 

the law wrong.                                                                                           

Before you ask for a supersession... 

 It is very important to understand what your benefit award is based on before you 

ask for it to be looked at again.  

 If it is about Employment and Support Allowance (ESA), Disability Living Allowance 

(DLA), Personal Independence Payment (PIP) or Attendance Allowance (AA) you 

need to get as much information as possible about your award before asking for a 

supersession. This is because it could mean risking that a different decision maker 

could decide that you are entitled to less than you are currently getting.  

Example: If it is ESA or PIP, look at what points you have    

already been awarded under which ‘descriptors’. (Descriptors 

are functional headings like ‘mobilising’; ‘awareness of        

hazards’; ‘coping with change’; ‘moving around’ ; ‘preparing 

and cooking food’, etc.) - You need to know what things were      

accepted about your needs and problems for the ESA, PIP, 

DLA or AA before you decide whether it should be looked at 

again.  
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 A decision changed on supersession is usually changed from the date of your request.  

For PIP and DLA, the level of need required for a particular rate must exist for 3 months  

before entitlement and for AA it is 6 months. Therefore, a change which causes extra needs 

will not be a ‘relevant change’ until those additional needs have been present for 3/6 

months. Technically, in these circumstances, the time limit for notifying can be        

extended to 16/19 months from the actual change and, if ‘lateness’ is allowed, the 

backdate can go back up to 13 months.  

Rules about lateness for supersessions are similar to late revision rules except ignorance/

lack of awareness if the rules will not be valid grounds for delay.  
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WHAT SHOULD YOUR SUPERSESSION REQUEST SAY? 

Make sure you include: 

 Your full name 

 Your national insurance number 

1. You need to start the letter by identifying the decision you are not happy with and what 

you want.  

Example: To whom it may concern, Please look again at 

my [name of benefit] award.  

2. You need to then be clear about why you are asking the benefit office to look again.  

Example: ‘My needs / circumstances have changed since 

your last decision.’ or  ‘Since you made your decision, I 

have received more evidence about my needs which 

shows I am entitled to a higher rate of benefit.’ I am        

enclosing this evidence.’ or ‘Please look again at my      

benefit because when you made your previous decision, 

you did not have all the information about my needs /                   

circumstances which I am sending you now’.  

3. If your needs have increased or your circumstances have changed, you need to say 

clearly what has changed and when. You need to send evidence of the change if you 

can.  

4. If the benefit office did not previously have certain information, you should send it 

with you request but explain in your letter why it was not sent before.  
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Example: I did not realise that you had not received 

the letter from my consultant / letter from my housing 

officer / details of my tenancy etc.’  

5. If you have new evidence / information that was not previously available, send it with your 

letter and say why it was not previously available.  

Example: My condition was being investigated      

previously and I have now had results of tests /           

x-rays / MRI scan details which confirm... 

Remember: If you now have more evidence to prove what you said at the time the original 

claim and decision was made, you might want to consider whether you should ask for a    

revision if you are still in time for a ‘late revision’ (you will need to explain your reasons for 

delaying the request).  
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WHAT TO DO AFTER A REVISION OR SUPERSESSION DECISION 

 If you are still not happy with a revision decision, you can appeal. This is the case even 

when the revision makes a partial change in your favour.  

 If you are not happy with a supersession decision, you will usually have to request a  

revision of that decision first before you can appeal. Read the supersession notice - 

does it tell you that you can only appeal once the DWP have considered an application 

for revision? If so, follow the process and guidance for revisions above.  

APPEALING AGAINST A DECISION 

As with requesting revisions and supersessions, you need to understand the basis of the   

decision before you decide to go ahead with an appeal. (See chapter 3 for the appeals      

process.)  

New rules outlined in chapter 1 explain that claimants will usually have to have original    

decisions or supersession decisions revised first before they can appeal. This does not    

apply to Housing Benefit (HB) or Council Tax Reduction (CTR) benefit.  

 You must appeal to Her Majesty’s Courts and Tribunal Service (HMCTS) on the ap-

proved form SSC1 or in writing within one month of the date on the top of the letter in-

forming you of the decision. The time limit runs from the date on your latest (revision) 

decision. Late appeal is possible.  

 When you appeal against the revision decision, you are appealing against the original 

decision as revised.  

 The appeal will consider whether the revision decision was right in the conclusions it 

drew about the original decision. 

 It can be complicated to work out which dates are relevant. However, this is important.  

                       -If things have changed significantly since the decision you were originally  

unhappy with, you will need to focus on how things were at the relevant time and your          

evidence should clearly relate to you circumstances at that time. If nothing has changed, 

you don’t need to worry so much about this.  

                       - If you have had significant changes since the decision you are unhappy with 

was made, you may want to make further claims or further requests for supersession as well 

as pursuing this appeal. Get advice if this applies to you.  
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WHAT IF I MISS THE ONE MONTH TIME LIMIT? 

 You can appeal ‘late’ within 13 months of the decision date.  

 Give all the reasons for the delay. ‘Late appeal’ rules are similar but not identical to late 

revision rules. HMCTS must decide if it is fair and just to extend the time.  The appeal will 

automatically be accepted ’late’ if the department making the decision do not object. 

 You need to explain the reasons for the whole period of the delay. This is more difficult the 

later you are. In our experience, where the lateness is explained in a clear way, late ap-

peals are rarely refused and are always worth considering before deciding to start again 

with a new claim.  

 If you are refused a late appeal, you can appeal to the upper tribunal arguing that it is fair 

and just to allow your appeal. Get advice and help with this.  
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Chapter 3: Appealing decisions to Her Majesty’s 

Courts and Tribunal Service 

THE TRIBUNAL SYSTEM 

There is a First Tier Tribunal and an Upper Tribunal, within which there are several ‘chambers’. 

Social Security cases are dealt with in the Social Entitlement Chamber.  

Appeals are processed at regional centres which serve locally based tribunal venues where the 

appeal hearings take place. If you have chosen to attend the hearing in person, your appeal 

will be heard at once of the venues in your area.  

The central unit in South Wales is based in Cardiff. Appeals are normally heard at: 

Port Talbot Justice Centre - Harbourside Road, Port Talbot South Wales, Wales, 

SA13 1SB 

                                                              Or 

Swansea Civil Justice Centre - Quay Parade, Swansea, Wales,  SA1 1SP 

You can request another venue if you have a reason for not 

wanting to have your appeal heard locally. Write to the address 

on the letter you received with your appeal papers giving your 

reasons if you need to change the venue.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017  

Keep in mind the risks of challenging a decision outlined in Chapter 1.  
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BEGINNING THE APPEAL PROCESS 

If you are subject to immigration control, you should always seek advice from a specialist 

adviser before challenging any decision.  

A decision is either an original decision, a revision decision or a supersession decision. 

You may also have an appeal decision. If the decision you are unhappy with is an appeal          

decision, see Chapter 8.  

BEFORE YOU MAKE YOUR APPEAL 

 You can ask for a full explanation of the decision - This will usually be a revision       

decision (see Chapter 1). This does not enable you to have an extension of time. It is 

also a good idea to request copies of evidence used by the decision maker for the    

revision when appealing. Ideally, before appealing, you should have: 

                    - The original decision, a revision decision and evidence used at both stages. 

                    - With disability and sickness benefits, ‘evidence’ will usually be (at least) a 

copy of any assessment or report ordered by the DWP under contract with ‘Maximus’ or 

‘Capita’ health care assessors.  

                    - There may also be evidence requested from your GP or from healthcare     

advisers working on behalf of the benefit office who have never met you but have looked at 

your paper evidence.  

 You can appeal at the same time as requesting the full explanation and evidence used 

to avoid missing deadlines. - The appeal should be sent to Her Majesty’s Courts and 

Tribunal Service (HMCTS) but you need to request any evidence or explanation from 

the benefit office who made the decision. 

Example: I am appealing against the decision made on 

[revision decision date] which revised the original (or            

supersession) decision. I do not agree with the decision.  

 Include a short sentence which briefly outlines why you disagree.  

Example: I meet the conditions for benefit.  
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Example: I have not been overpaid.  

Example: I am not living with a partner. 

 Say that you are waiting for a full explanation from the benefit office.  

Example: I have requested a full explanation and all the 

evidence used to make the revised decision. When I 

have received this information, I will explain in more  

detail why I am appealing.  

Remember to write again to HMCTS once you have the information, giving your further 

points. Follow the advice under Revisions for how to prepare and put together what you 

want to say. At this stage, you can also send in any additional evidence for your case.  

If you decide once you have the explanation / evidence that you do not want to continue 

with your appeal, you will have to write to HMCTS and say that you want to ‘withdraw your 

appeal’. In most cases, you do not need the tribunals agreement to withdraw prior to a 

hearing and your request should be acted on without question.  
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WHERE TO SEND THE APPEAL AND HOW? 

Your decision notice will tell you to appeal direct to Her Majesty’s Courts and Tribunal Service 

on form SSC1 in most cases. You can also do it online at:                                                      

http://www.justice.gov.uk/downloads/forms/tribunals/sscs/sscs1.pdf  

You do not have to use the form but you need to include the following information if you 

write a letter: 

 Your name, address, national    

insurance number and date of 

birth. 

 The date of the decision you are 

appealing against (date on         

decision letter). 

 The name of the benefit you have 

claimed. 

 In brief, why you think the decision 

is wrong.  

The postal address for England and Wales is: 

HMCTS SSCS Appeals Centre, PO Box 1203, Bradford, BD1 9WP 

It is better to use the SSCS1 form because there are questions on it that HMCTS need     

answers to. If you send  your appeal in a letter, they will still need to send you a form about 

options for the hearing and how much notice you will accept.  
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Section 1 asks if your revision decision says you have the right to appeal. If it does not, get 

advice about what to do next, there may be another route you have to take.  You are asked 

to include your ‘mandatory reconsideration (MR) notice’ (your revision decision which is 

sometimes called a MR notice), Send what you have.  

Section 2: Your address. Remember to notify HMCTS if this changes after you have sent in 

the form.  

Section 3 is only if the case is for a child you are responsible for.  

Section 4 Make sure the person you name as your representative has agreed to deal with 

the appeal for you and represent your case. If you are waiting for an appointment or hope to 

get help and advice in the future state ‘seeking representation’. Once you have a          

representative, HMCTS need to be informed of the details. Check whether the                  

representative is going to do this. They will need your written consent.  

Section 5 is about grounds for appeal. We give advice on how to deal with this below. You 

may need to attach extra pages. It is always worth appealing late if you have missed the 

deadline. Make sure you put as much detail as possible about the delay. If your reasons for 

delay are not very strong, make sure you stress why you think the decision is wrong and 

why you meet the conditions for the benefit in question.  

Section 6: If you can attend your appeal in person, statistics show you are more likely to be 

successful. However, if you do decide to have a paper hearing, it could still be successful if 

good evidence is sent in and if your case is clearly outlined.  

Section 7: You have the opportunity to restrict availability to certain days of the week,      

certain times of the day and to rule out certain dates. It is always best to give reasons if you 

can.  

GUIDANCE ON COMPLETING THE SSCS1 FORM 

If your decision is in relation to housing benefit / council tax reduction do not use this form 

but appeal directly to the Local Authority housing benefit section. 

 You should request any disability aids that you think you will need in this setting.  

However, it is not a good idea to use aids at your appeal, such as a wheelchair or a 

walking stick unless you would normally need to in these circumstances.  

 You can ask HMCTS to provide an interpreter if your first language is not English 

(including if your first language is Welsh). If you opt for an interpreter but you do      

understand and speak some English, you or your representative can clarify at the start  



Challenging a benefits decision Welfare Rights Team 26/09/2017

  27 

of the hearing that although you can communicate in English to some degree, you are  

more confident in making your points fully in your own language. 

 At the hearing, you should always check that the interpreter fully understands you, and 

you, them. The tribunal should check this at the beginning. It is important that, if at any 

time during the hearing you feel your statements are not being interpreted accurately, 

you should say so.  

 You are asked whether you agree to have less than 14 days notice. This, of course, is 

personal choice but only say ‘yes’ if you are fully prepared for your appeal. Most people 

need several days to go over their paperwork for final preparation. If you have a          

representative, they usually need at least 14 days notice of the hearing date. 

 If you will not be able to get to the venue and have difficulties using public transport, the 

tribunal service may agree to pay for a taxi. You will need to request this and be prepared 

to explain what your difficulties with transport are. When you get your date, make sure a 

taxi has been agreed.  
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WHAT SHOULD MY APPEAL REQUEST SAY? 

See Chapter 1 under ‘revisions’ for how to make your points in the section of the appeal form 

called ‘grounds for appeal’ or in your letter.  

 The appeal form is short. You might want to include extra pages.  

 If you have already had a revision and sent quite a detailed letter at the revision stage, 

you could just write something brief.  

Example: I am appealing against the revision decision 

dated [date of revised decision] which refused to 

change the original (or supersession) decision. Please 

see attached, my reasons and evidence already sent at 

revision stage. I have nothing to add to my appeal.  

 If you did not say much at the revision stage and re-sending your earlier letter is          

insufficient because you have not covered the main points, then follow the advice in 

Chapter 1 under ‘revisions’ which takes you through how to highlight everything you   

disagree with in the decision, the explanation and the evidence and make points about 

all the issues.  

 As with revisions, when you make your points, you can refer to any evidence you have 

already sent in or are now sending in to back up what you say. 

 The tribunal does not have to, although it can and should if it is in the interests of justice 

to do so, take account of any issue not raised on appeal. This does not mean you have 

to mention every detail but check that the broad points have been covered. E.g. for PIP, 

if you are disputing daily living and mobility, make sure you have said so. For ESA, if you 

think ‘exceptional circumstances’ [known as regulation 29 and 35] (which means you 

don’t need to score points or meet descriptors) applies to you, make this clear.  

If you need to know more about the rules for PIP, DLA/AA or ESA, get advice on the tests for 

benefit before making an appeal. Support workers can ring our Advice Line.  
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If your appeal is on another issue such as overpayments, benefit sanctions or something else, 

the same principles apply - make your main points in brief and find out as much as you can 

about the rules which support your case. 

 If the revision decision went partially in your favour, but you still think the outcome is 

wrong, your appeal grounds can again be written in point form in the way suggested but 

you need to make points about the revised decision and which bits of that new decision 

you disagree with.  

 Make sure you return the signed and dated form/letter within the one month time 

limit, or give reasons for lateness (see above). 

If you do not receive an acknowledgement from the office you send 

your appeal to within a few days, you should phone to check it has 

been received. Whenever you make a query about your appeal on 

the phone, you should make a note of what is said, the date and 

 When you have received confirmation that your appeal has been lodged, you should be 

given at least 14 days to provide any additional information requested from you.  

                 - Once appeals are lodged, any additional information should be sent to Her      

Majesty’s Courts and Tribunal Service.  

                 - Make sure you try your best to stick to time limits given, but if you can’t, always 

send in supporting evidence however late you think you are with it.  
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KEY POINTS TO REMEMBER: 

 There can be risks in challenging a decision. Know the rules and tests for what you are 

claiming and be clear about why you qualify. 

 Your appeal must be in writing.  

 You must request you appeal within one month of the date at the top of your decision 

letter. Or follow the information on making a late appeal within 13 months.  

 If you do not use the form provided, your request must include: 

 

 

 

 

 

 

 

 

 

 

 Don’t forget to ask for a copy of your claim form, decision and any evidence used to 

make the decision - do this before appealing or make a brief appeal stating you will    

follow with further points once you have the information. 

 If you haven't received an acknowledgement that your appeal has been lodged, phone 

to check it’s been received. 

 Seek help from an adviser as soon as possible if you need to.  

 Remember, if you have missed the one month time limit, it is very likely you will 

still be able to lodge a late appeal - you might need help and advice to do this.  

 

 Your name, address, national insurance  

number and date of birth.  

 The date of the decision you are appealing 

against. 

 The name of the benefit in question. 

 Why you think the decision is wrong.  

 ‘The information is correct at time o print. The law changes often so always use in conjunction 

with independent benefits advice.’ November 2015  
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Chapter 4: After your appeal has been lodged 

WHAT HAPPENS NEXT? 

 The benefit office who made the decision you are unhappy with will be informed by 

HMCTS that they now have 28 days to respond to your appeal.  

 When they respond, they add what they have to say to all the other paperwork relating 

to your case such as your claim form,  evidence used etc.  

 The decision maker will send a copy of the appeal papers to HMCTS and a copy to you 

or your representative if you have named one.  

 You may already have a lot of the paperwork but it will now be sent to you again all in 

one bundle. The pages will usually be numbered by hand and there will be a contents 

list near the front.  

 It is possible at the stage, for the decision maker to change the decision instead of   

preparing their case for appeal - Although they will already have undertaken a revision, 

they can revise the decision at any time (and as many times as necessary) up to he  

actual appeal hearing it they think it should be changed. This is more likely if you have 

sent in evidence with your appeal that was not previously sent to the decision maker.  

 If the decision is changed in your favour after you have made your appeal, even       

partially, the appeal will not go ahead but you will have fresh rights of appeal against 

the new decision if you are still unhappy with it. - You will not have to have another 

revision of a decision changed at this stage but can appeal straight away (see 

time limits for appeal above).  

GUIDANCE ON WHAT TO DO ONCE YOU HAVE YOUR APPEAL  

PAPERS 

The Appeal Papers  

 The pages will be numbered and there will be a contents page so that you can more   

easily find where documents are. It is important to keep the bundle in the right order and 

keep it all together.  

 The first few pages outline the decision making body’s case - why they have made their        

decision. There will be a lot of points that you disagree with here and there may be    

statements that you think are false and inaccurate.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017  
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 Highlight all the things you disagree with as well as errors and inaccuracies and make a 

list of those points and what you have to say about them. 

Example: The decision maker says [put the page number 

where the comment is made if you can] that I talked easily 

and clearly on the phone when they ran to explain their     

decision. That is not true. I had to get my mother to take over 

the phone call because I was so upset.  

There may be points made that you don’t understand or references to the law. Putting your 

case forward means giving all the relevant facts and correcting mistakes that the decision   

maker has made about the facts. You do not have to know the law in detail to do this and you 

do not need to refer to the law. If you have a representative, they will probably take a more le-

gal approach to the case but the tribunal should know the law and should apply it fairly to the 

facts that you provide.  

 Sometimes, tribunals do get the law wrong or apply it unfairly. Having a representative can 

be some protection against this, but the biggest factor influencing success rates is           

appellants attending the hearing in person. Turning up and having your say gives you a  

better chance than letting your case be heard in your absence or on the paper evidence 

alone. Get help and advice if it is available.  

Listing your appeal:  

 HMCTS will prepare your case for listing. This means giving a hearing 

date as soon as possible.  

 Cases are not necessarily listed in the order they are received as 

there are different types of appeal and  tribunal panels are not all suit-

able for all cases. 

 You and your representative, if you have one, will be informed of the 

date and venue of the hearing. You should be given 14 days notice. 

This is 14 days from the date the letter is sent to you (unless you have 

agreed to less time on your appeal form).  

 If there are delays or it is very urgent to get your appeal heard, you 

and/or any representative can contact HMCTS and urge them to list 

the case quickly. This is called ’expediting’ the case. If you have a 

representative, make sure you discuss this with them to make sure 

they will be available.  
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Postponing your appeal:  

 When the date of your hearing has been set, you may need to ask for it 

to be cancelled if you cannot attend that day. This is called a            

postponement. This should be done in writing as soon as possible giving 

the reasons for your request. 

 HMCTS is reluctant to postpone appeals as this lengthens their waiting 

list.  

 They are less likely to refuse a postponement if it has been set on one 

of the dates on which said you would be able to attend.  

 They should not refuse unreasonably but often do. It is worth asking 

again if you are refused, perhaps giving more detailed reasons - if you 

have any evidence for your reasons, it is a good idea to send it, such as 

appointment letters.  

 If the postponement is refused and you are unable to attend, a fair judge 

will not go ahead unless you very obviously have no valid reason for the 

request. In most cases, they will adjourn the case - see below.  

 When they go ahead in your absence despite your request to postpone, 

and then make an unfavourable decision, you may have a very strong 

chance of getting the appeal decision cancelled. This is called a ‘set 

aside’. See Chapter 8 and get advice.  

Adjournments: 

 This is when a judge decides to put the case off at the start of or during 

the hearing. If you have asked for a postponement because you are 

waiting for     evidence and you request has been refused, you should 

attend the hearing and ask for an adjournment, arguing that it would not 

be fair on you to proceed with the case without the evidence. Ask for 

you request to be recorded if this is refused.  

 An adjournment can also be requested for a short break during the 

hearing or in order to put the case off until another date if, during the 

hearing, it becomes clear the case is not ready to go ahead or more  

evidence is needed.  

 You can request an adjournment or the judge can decide adjournment 

is necessary 

 Refusal to adjourn when there is good reason is also good grounds for 

getting and unfavourable decision set aside.  



Challenging a benefits decision Welfare Rights Team 26/09/2017

  34 

Chapter 5 - Preparing your appeal 

Firstly, you need to consider the ‘facts of the case’, e.g. for sickness and disability    

benefit appeals; what kind of mobility problems you have on a day to day basis, i.e. 

how far you can walk before feeling severe discomfort, dates of accidents or regularity 

of falls etc. It is for the tribunal to decide what facts have been established.  

                 - A good way to start thinking about the facts of the case is to read the       

decision  makers submission at the beginning of the appeal papers.  

You may discover that there are some statements that the decision maker calls ‘facts’ which 

you consider to be incorrect. You should highlight all the points you disagree with and compile 

your own list of what the facts are.  

Check all of the information you gave on the forms carefully to make sure you said 

what you intended to say clearly. This is especially important in appeals about        

disability or sickness. Check that you have given an accurate picture of how you are 

affected by your disabilities or illness.  

                 - If you have understated (or overstated) the extent to which you are      

disabled by your medical condition, you will need to explain this at the tribunal.  

                 - If you have a friend or relative, it may be helpful to get their opinion on 

whether anything is misleading or confusing in what you have said.  

You may feel that your own statements are misleading - you may have had help with the form 

and not noticed the way something was put before. It will be important to clarify any misleading 

statements.  

For sickness and disability benefit appeals. Understating problems for sickness and 

disability claims is common. Usually, this happens when claimants misunderstand  

questions or assume that they have to be completely, physically unable to complete a 

task to say they need help with it.  

                   - Where claimants get no help with daily life, they sometimes think they 

can’t say that they need help. This is not the case. Needing help, when you don’t      

actually get it, means assessing how much you struggle - what risks there are or what 

restrictions are placed on your life without help.   

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017  

If your claim is not related to a sickness or disability benefit, go straight to point 4.  
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Overstating problems can happen either where someone trying to be helpful           

misunderstands your circumstances or you or someone else misguidedly assumes you 

only need to answer questions for your worst day. 

                  - Both understating and overstating causes problems for appellants at  ap-

peals. Disability and sickness tests generally look at your level of need on most days 

and at your difficulties doing tasks rather than whether you can carry out certain tasks 

at all.  

If you have mental health problems, think about your reactions to trying to manage 

without help e.g. panic attacks, worsening anxiety, depression or self-harm. Think 

about how good you are at recognising when you are ill or unable to cope. Do you rely 

on someone else to notice when your symptoms worsen?  

When you have a clear idea of what you think the facts of the case are and which 

points in the decision makers submission you consider are incorrect or misinterpreted, 

you may want to seek advice if it is available.  

                     - An adviser can help you decide what the true facts are and should be 

able to check the law relating to your appeal - where possible, make sure you           

understand the rules which apply to the benefit you are claiming.  

                     - If you cannot get any face to face help, you might be able to get fact 

sheets on basic rules from council offices or advice organisations like Citizens Advice - 

This can be helpful to you when looking for areas in the decision makers submission 

which you could challenge.  

                    - Some advice agencies have leaflets explaining particular benefits and 

what the qualifying conditions for them are. The DWP’s own leaflets also give a basic 

outline of the rules and guidance for each benefit.  
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Qualifying conditions are the rules which determine who is, or is not, legally entitled to 

a particular benefit. Find out as much as possible about the benefit involved - Bear in 

mind, however, that welfare benefit law can be complex and it may not be possible to 

put together the legal arguments of your case without help. The best course of action is 

to stick to the facts of your case - Note down details and dates to refer to and get as 

much evidence to support the facts as you can.  

                  - While some tribunals are concerned with legal interpretation, most are, at 

least, as much concerned with establishing the facts. If a tribunal has heard all the 

facts and then gets the law wrong, that is their responsibility and not yours - This 

means, even if you are not sure of the law, someone may be able to help you take the 

case further after the hearing if the law was incorrectly applied. See Chapter 8.  

Put your case in writing to the tribunal once you have received the appeal papers if 

you can. See below for help with this.  

There should be an appeal reference number on any documents sent to you by HMCTS. 

Whenever you write to HMCTS, put the appeal reference, your name and your national         

insurance number on what you send.  

Check that all the letters and evidence you have sent in are included in the appeal   

papers and send in any that are not if they are helpful to your case. Often, the letters 

sent in at revision stage are left out of the appeal papers.  

                   - If everything is included, your ‘submission’ could just be a summary of 

points you have made giving references to any evidence. For advice on writing an   

appeal submission see below.  
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GATHERING EVIDENCE 

 Once you have decided what the facts of your particular case are, it is important to gather 

as much evidence as possible to help establish those facts at the tribunal hearing. You 

may need to ask an adviser about what kind of evidence you need and how to go about 

getting it. This will vary depending on what kind of benefit it is.  

The following is meant as a guide only. You may have already got all the evidence available 

to you at an earlier stage.  

 Send supporting evidence to HMCTS using your name and appeal reference number as 

soon as it is available to you - Remember, it gets sent to the decision maker too and 

they can change the decision at any time once the appeal is lodged.  

 Anything you or the benefit office whose decision you are challenging send in will be 

sent to both sides, numbered to fit the bundle you already have. If you don’t get it 

returned to you in this way, check it has been received.  

WHY YOU NEED EVIDENCE: 

When a case is brought before a tribunal, it will be for one of the parties involved to 

convince the tribunal that their account of the facts is the correct one. This is called the 

onus of proof. The standard of proof at tribunals means proving what you say is correct on 

the balance of probabilities, not ‘beyond reasonable doubt’ as in criminal law. This means 

that you will need to convince the tribunal that it is more likely than otherwise that your 

version of events is the correct one. The more evidence you can get to support what you 

are saying, the more likely you are to convince the tribunal.  

WHAT KIND OF EVIDENCE YOU NEED / WITNESSES: 

 The evidence you provide must support the facts as they were during the period 

considered by the decision you have appealed against. The revision decision you 

have appealed against looks back to this period and so the appeal will consider 

whether your needs were correctly decided for the period in question at both, the 

original decision and the decision ‘as revised’. - The tribunal cannot consider changes 

in your circumstances that have affected your entitlement since the period covered by 

the decision/s under appeal.  

 

 

 

This does not mean that any medical evidence which 

you have acquired since the relevant period will not be 

relevant, but it must be clear that the evidence relates to 

you circumstances at the relevant time.  
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 The rules governing what is allowable as evidence at an appeal tribunal are not as strict as 

those for criminal law courts. It is, therefore, possible to present letters and statements 

from witnesses who are unable to be present. However, such evidence will be given more 

weight if the witness attends in person and is willing to be questioned. 

 If it is possible to get professionals such as care / support workers to attend at the hearing, 

their evidence could be helpful. 

 Written evidence from health professionals will be important where sickness or disability is 

an issue.  

     
You should let HMCTS know as soon as 

possible if you intend to bring witnesses.  

PAPER EVIDENCE 

This covers any kind of written document that supports the facts that you are trying to prove (or 

supports the decision under appeal if it has been submitted by the benefit office). It can include 

the following: 

 

For appeals which concern 

you physical or mental state 

of health.  

Reports / letters of support from: 

 Hospital consultants 

 Psychiatrists 

 General practitioners 

 Nurses 

 Health visitors 

 Social workers 

 Therapists 

 Carers 

 Relatives 

 Teachers 

 Friends 

 Neighbours 

For other kinds of appeals: 

 Proof of earnings 

 Bank statements 

 Statements from occupational 

pension providers 

 Bills 

 Receipts 

 Invoices 

 Estimates 

 Copies of claim forms 

 Copies of accounts 

 Valuations of properties 

 Social services records 

 Surveillance records  
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You should try to send copies of all documentary evidence to Her Majesty’s Courts and Tribunal 

Service (HMCTS) at least 10 days before the hearing to allow time for them to be circulated to all 

the parties concerned. If you can’t do this send copies as soon as you can and bring the originals 

with you to the hearing. It is better to send evidence in late than not at all. The Judge may decide 

to adjourn the case if there is too much to read on the day but this is still better than not 

handing it in at all.  

YOUR OWN EVIDENCE 

 The tribunal members will want to question you directly. Your representative will not 

normally be allowed to give your evidence or answer questions directed at you.  

                         - They will want to test written statements you have made against the answers 

you give to their questions. If there are inconsistencies between your written statements and / or 

between written statements and what you say verbally, be prepared to explain those 

inconsistencies if you can.  

 The tribunal will form an opinion of your credibility. This will affect how much weight they 

attach to your evidence. 

 Facts written down and verbal statements can often appear inconsistent but real life 

situations vary and people feel differently at different times. It may also be the case that 

something you feel unable to do most of the time, you manage at other times with a 

struggle. This can give an impression of inconsistency where there is simply variability. 

Explaining variability or apparent inconsistencies is important.  

 There is well established case-law that says your evidence should be accepted unless there 

is reason to doubt you. Therefore, if it is not accepted, the tribunal must clearly explain why 

not in the written decision. However, if they do not believe you, they are allowed to say so, 

as long as they say why not.  
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PREPARING AND WRITING AN APPEAL SUBMISSION 

Everything you put before the tribunal for consideration in relation to 

your case. It includes all the documents you have sent in and 

everything you and your witnesses say at an oral hearing.  
A submission 

A statement of your case, dealing with all the issues you want the 

tribunal to address. There is no requirement that there must be a 

written submission but there are advantages in having one.   

A written submission 

It may be possible for you to get an adviser to write one for you or to 

assist you in writing your own. 

If you are unable to find someone to help you prepare a written submission and you feel 

unable to write one yourself, it would still be a good idea to make some note to refer to at 

the hearing. 

Write down all the points you want to raise and brief notes about what you want to say about 

them;  

Note all the areas where you disagree with what the decision maker has said in their 

submission;  

Note all relevant dates and names, and the page numbers of documents which you want to 

point out to the tribunal. You could always give a copy of this in so it is on record if you don’t 

feel able to go through it verbally when the time comes.  

If you write a submission, send it to the Appeals Service at least ten days before the 

hearing if you can but send it in later if you have no choice and bring a copy with you.  

If you are not able to get the submission to the Appeals Service before-hand, bring it with 

you and ask them to read it before you go in. You will still be expected to answer the 

panels questions.  

 

Try to write in a straightforward manner so that it is easy to read and understand and use 

short sentences.  

It is not necessary (or advisable) to write in a legalistic way unless the language of the law 

is familiar to you.  

It is helpful to try and understand the rules relating to your appeal but better to explain the 

facts of your case.  
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There are benefit handbooks and leaflets written for claimants and websites giving 

information – try to get advice about which websites are trusted. These things change 

constantly so we do not give advice here. Advice agencies like Citizens Advice may have   

information leaflets or photocopies of the relevant sections of a handbook and/or case law. What 

follows are no more than suggestions, which may be useful as a guide.  

 

 Read the appeal papers carefully and slowly to make sure you understand what the 

decision maker is saying. At the front there should be a contents list of documents with 

page numbers.  

 Make notes as you read, especially where you disagree with the way the facts of the case 

have been stated.  

 Check each document and piece of evidence they have presented. Attention to detail is 

very important. Once you feel that you fully understand the decision maker’s case you will 

have a better idea of what you need to say in your submission.  

 Remember that the only information the members of the tribunal have about your 

case is what is contained in the appeal papers.  
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A SUGGESTED SUBMISSION PLAN 

Put your name, national insurance number, appeal reference and address at the top of 

the page. 

 

‘Summary of appeal’                                                                                                            

What happened when? - this could be a list of dated events. A statement of what you 

want the outcome of the appeal to be.  

Example 1: I was refused Personal Independent Payment 

on [date of decision]. I disagree. I attended a medical 

assessment on [date]. I dispute the findings of the report.  

 

I am entitled to enhanced rate daily living component and 

standard rate mobility component from the date of claim.  

(If you can, say on what basis, i.e. which descriptors or 

points you qualify under. A list of which descriptors or tests 

apply is enough. Reasons why can come later.)  

Example 2: I had a decision on [date] stating that I have 

been overpaid Income Support totalling £2500. The decision 

says I failed to disclose the fact that I was working. I do not 

agree that I have been overpaid. I was not working and I 

have not failed to disclose any relevant facts.  

 

I do not agree that any money should be recovered from 

me. 

History and facts of the case                                                                                       

Next, try and write a short history of the relevant events (with dates) or for disability and 

sickness appeals, it can be helpful to provide brief background to your condition history.  
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Example 1: I claimed Income Support on 2/4/14. I am a lone 

parent and my son is in nursery. Around the beginning of June, I 

started going into the nursery three mornings a week to listen to 

the children read. I do not get paid for this.  

On three occasions (July 10th, August 9th and September 8th) I 

was paid for 3 hours work helping on inset days. I reported this 

each time. I have not been paid for the regular days I go in.  

Example 2: I was diagnosed with arthritis in January 2014 and I 

have had depression and migraines since I was a teenager. I have 

twice been sectioned for psychotic episodes. Once when I was 16 

and more recently, on 2nd February 2014.  

Put as much here about the history of your condition and how it affects you generally as 

you want the tribunal to take account of. You can do it in point form.  

Basis of entitlement and evidence                                                                                          

For disability and sickness benefits, if you have referred to ‘descriptors’ in a list at the top, 

you can now take them one by one and make all the points you identified in your 

preparation (see chapter 4 - preparing your appeal). Say which bits of evidence support each 

descriptor or test.  

   - If you disagree with points related to the descriptors from the DWP’s evidence, 

you should raise them in point form. If your case is not a sickness and disability case, you 

can still raise each point as bullet points under headings relating to different parts of the 

decision.  

Example: ‘Moving around’ – I cannot walk more than 20 metres 

without significant discomfort due to my severe asthma. The health 

professional said that I managed three flights of stairs and walked 

20 metres from the waiting room easily [page number where this 

statement is made]. I came up in the lift and I had to hold my son’s 

arm to walk and use my inhaler as soon as I sat down.  

Point out any parts of the decision makers submission which you think are incorrect, and say 

why. The easiest way is to go through, listing point by point. Is it factually incorrect or is it 

misleading or inconsistent? 
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Example: The decision maker says that I am able to 

communicate independently because I rang to discuss my case 

but I got so upset I shouted at the person and slammed the phone 

down. I was screaming at my partner to get my inhaler because I 

was panicking and the decision maker actually told me to try and 

breathe deeply.  

 Give your account of the facts as you believe them to be and, if possible, relate the facts to 

the relevant tests / descriptors.  

 If you refer to any documents in the appeal papers, make sure you give the document 

page number so that members of the panel will easily be able to refer to it. Pages are 

usually numbered by hand at the top right of the page.  

 If your appeal is about entitlement to a disability or sickness benefit, you should check any 

medical evidence which the decision maker has presented carefully and say what you 

think is wrong and why. Where possible, you should provide further medical evidence, 

which supports your case (see chapter 7 for help on how to obtain medical evidence.  
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Chapter 6 - The Tribunal Hearing 

WHO WILL BE AT AN ORAL HEARING? 

The tribunal, which hears your appeal, will be made up of one, two or three members depending 

on which benefit is involved.  

 An appeal concerning an income support decision will normally be heard by a tribunal 

panel of one panel member, a ‘Judge’ who will be legally qualified.  

 An appeal concerning Employment and Support Allowance will normally be heard by a 

tribunal of two members. One will be a judge; the other will be a doctor.  

 An appeal concerning Personal Independence Payment or Disability Living Allowance will 

normally be heard by a tribunal of three panel members. A judge, a doctor and a third ‘lay 

member’, usually someone who has some experience of people with disabilities.  

 An appeal concerning an Industrial Injuries decision is normally heard by two or three 

members. One will be legally qualified; the other(s) will be a Doctor. This is the only type 

of appeal where a medical examination is carried out. The legally qualified member will be 

called a judge.  

 There may also be a person from the department who made the decision present at your 

appeal. They are usually known as presenting officers. Their job is to assist the tribunal 

by presenting and explaining the departments case.  

   - The presenting officer should enter the appeal room at the same time as you 

and leave at the same time. They are not part of the decision making process.  

 The clerk to the tribunal (the person who sorts out administrative matters for the tribunal) 

may remain in the room when the appeal is being heard but s/he should not make any 

comment on the proceedings.  

   - You, the presenting officer and the tribunal judge are allowed to call witnesses 

to come to the hearing to give evidence. It is not usual, however, for the presenting officer or 

judge to do so.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017  
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WHAT HAPPENS AT AN ORAL HEARING? 

When you arrive at the local venue you will be met by the clerk to 

the tribunal who will take your details. When the tribunal is ready to 

hear your case s/he will ask you and any presenting officer to come 

in to the room.  

There are rules of procedure for tribunal hearings but a lot is left to the 

tribunal’s discretion. There are certain things that you have a right to 

expect:  

 The judge should introduce her/himself and everyone else who is 

present to you.  

 The Judge should explain to you how s/he intends to conduct the 

hearing and should ensure that you, and your representative, have 

the chance to say all you want to.  

 The Judge will direct who speaks when.  

The nature of the tribunal is inquisitorial. This means that the panel will 

seek to arrive at their decision by consulting the papers presented to 

them and by asking questions of you and any witnesses. The questioning 

can be and often is prolonged, thorough and very detailed. You should 

be treated with courtesy and respect at all times. If you feel any of the 

tribunal members have been rude or unnecessarily aggressive in their 

questioning there are two ways in which you could deal with this. You 

could either protest right away at the hearing, providing you are able to 

do this in a calm and polite manner, or you could make a written 

complaint after the hearing. If possible it is best to mention something 

about your complaint at the hearing and ask for the judge to record that 

you are not happy with the proceedings.  
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If there is a presenting officer present you should listen carefully to 

what s/he says and if possible make notes, as you may want to 

comment on what they say. You should already have read the 

decision maker’s submission and you may find that the presenting 

officer does little more than refer to the points in the submission. 

However if s/he does refer to different regulations / case law or 

documents which are not contained in the submission, or produces 

new evidence which you have not had the chance to examine, you 

should ask for an adjournment in order for you to consider it and /

or seek further advice. Ask for the case to be adjourned to another 

date if a short break is insufficient.  

As well as asking you direct questions the tribunal will be observing 

you throughout the hearing. They will be trying to pick up non-verbal 

signals from you and may make assumptions about your 

truthfulness or reliability as a witness. Often people do not show 

outward signs of pain and difficulty and judging you just on 

appearances is unfair. It is important to behave as you normally do 

and try not to worry about whether you ‘appear’ disabled. If you are 

in pain, need a break, need to move around it is best to say so 

rather than trying to sit it out.  

Not all venues are designed with disabilities of any kind in mind. If you can, find 

out about access, parking at the venue and the layout inside the building and 

where the tribunal rooms are situated.  

The only time a medical examination can be carried out at an oral hearing is if the 

appeal is about an Industrial Injuries Benefit.  
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If you have not sent in a written submission and the chairman appears 

to be drawing the hearing to a close before you feel that all the points 

you want to raise have been considered, you should say that there are 

further things you want to say.  

 - This can be difficult. Try not to feel pressured to ‘get on with it’. 

Consult your submission notes, if you have made any, to remind you of 

all the issues you wanted the tribunal to consider. Whether to say more 

or cover additional points when you feel that the hearing has gone well 

can be a difficult judgment, you may feel that it would be better to leave 

it there and you may be desperate to get away. This can be a difficult 

decision to make and cannot be made beforehand. It is best to make 

sure everything is covered. Appeal panels are usually outwardly 

pleasant and polite but this does not always mean they have been 

persuaded. If there are significant points still to make try to make them. 

Take your time, keep calm and don’t be rushed. It is easy to feel 

intimidated, try not to be!! Remember this is supposed to be an 

information gathering exercise, not a trial. 

PAPER HEARINGS 

A paper hearing is the same as an oral hearing except it will be heard in your absence. You 

will still be sent the appeal papers which will include the decision makers reasons for their 

decision.  

You will need to read the appeal papers carefully and send in your written 

comments on why you disagree with the Department’s decision. This will 

be your submission. You need to do this and collect any evidence as soon 

as possible because you will not be informed of the date of the hearing. 

You will have to make sure that everything you want the tribunal to 

consider is in your submission because you will not be there to add 

anything or correct any inaccuracies.  
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If you know you can get evidence but not until a certain date, let the 

Tribunals Service know that you have not yet completed your 

submission.  

Even if you chose a paper hearing the tribunal chairman may feel that 

it would be more appropriate to have an oral hearing. If that happens 

you cannot be forced to attend. However if the tribunal felt that they 

needed you there to answer questions it is not going to help your 

case if you do not attend.  

As a general rule it is not advisable to choose a paper hearing unless you feel you have 

no choice. Statistics suggest chances of a successful outcome are higher if you attend 

TACTICS AT THE HEARING 

Try to stay calm and polite. Try not to react defensively. 

 

If you are unsure of what is being asked, ask for it to be repeated or rephrased until 

you do understand what is being asked of you.  

 

Make a list of everything you want to say at the hearing and check that you have 

said everything before the appeal draws to a close. 

 

If you get upset or start to feel agitated, ask for a short break to enable you to 

compose yourself.  

Remember it is supposed to be an information gathering exercise, try not to with-hold 

information because you find it embarrassing to talk about it. You will need to provide 

an accurate picture of your situation. Don’t rely on the panel understanding how things 

are for you without you telling them.  
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Chapter 7 - Obtaining Medical Evidence for Sickness 

and Disability Benefit Appeals 

If the decision you are appealing against is about Personal Independence Payment (PIP), 

Disability Living Allowance (DLA), Employment and Support Allowance (ESA) or sickness tests 

under Universal Credit, you will need to obtain some medical evidence to support your case.  

Factual reports:                                                                                                                                    

A factual report is a questionnaire with tick boxes and a space for brief comments. The appeal 

papers may already include a factual report from your general practitioner and/or consultant. 

They are requested and paid for by the DWP and sent to medical practitioners involved in your 

care. - The quality of this evidence varies depending on the doctor’s attitude to you, their 

patient, and also their attitude to benefit claims and claimants generally. Many resent the extra 

work, although the reports are paid for and many also rightly feel the questions cover areas 

they have insufficient information on.  

Health Care Professional’s (HCP’s) reports:                                                                                  

A HCP’s report is a report prepared following examination by Capita or Maximus. Capita and 

Maximus HCPs are contracted to the DWP. They can be doctors, nurses, physiotherapists or 

other health practitioners. Examinations/assessments are held in specific venues or can be 

carried out in the claimant’s own home.  

During the course of the assessment, questions will be asked and a variety of fairly superficial 

physical examinations will be undertaken. Although the HCP records ‘answers’ to questions, 

there is no signed claimant statement. Often, the answers are pre-set multiple choice and rarely 

reflect claimants exact words. This can make for very misleading evidence and an inaccurate 

impression of what was actually said. Any examination findings and observations should be 

recorded on the report form. For DLA, the HCP will give their opinion under specific points 

which relate to disability tests indicating whether they consider those tests to be met or not. For 

PIP and ESA, the HCP will award descriptor points (or not) under each descriptor heading. This 

is not a decision on the benefit claimed. These reports are then sent to the benefit office 

responsible for making a decision. Decision Makers usually closely follow the opinion of the 

HCP, but they do not have to and occasionally, there are points they do not follow. For example, 

sometimes the HCP will take a more favourable view of the claim than the Decision Maker and 

sometimes less favourable. All the evidence should be considered by the Decision Maker. 

Remember, it is the benefit office’s decision you are appealing against but you can also 

challenge findings and opinions from the HCP report.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017  
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Any medical reports that have been requested by the DWP should be included in the 

appeal papers.  

 It is possible that some of the statements in these reports actually support your case but 

have been ignored or misinterpreted by the Decision Maker. You should identify any 

parts of these reports which support your case and use them as part of your medical 

evidence.  

 You should also try to get some medical evidence of your own. If there is a helpful 

factual report from your GP or consultant (see above) you may not need anything 

further. If there is not you may want to approach your GP and/or hospital consultant. A 

common problem with getting good medical evidence is that doctors are not always 

aware of what kind of evidence the tribunal will find useful. It is therefore a good idea to 

try and let your doctor know before he writes the letter what it is that the tribunal will 

want to know.  

 The tribunal will be trying to establish to what extent your ability to cope with everyday 

tasks is affected by your illness or disability and/or the extent of your need for 

assistance. prompting or supervision. For example, the tribunal may know that you 

suffer from arthritis, but what they need to know is how bad it is and how restricted you 

are because of it. Once the tribunal has satisfied itself of the extent to which you are 

disabled by your medical condition(s) it then has to apply the law considering your 

needs in the light of the tests to determine if you are entitled to benefit and at what rate it 

should be paid.  

 The more your gp/consultant/nurse/ counsellor can say about the effect your medical 

condition has on your ability to perform everyday tasks, or about what might happen if 

you are not supervised or helped, the more helpful their evidence will be to the tribunal.  
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Organisations should always make it clear that questionnaires and requests have come from 

them. If you are an organisation and you have no funds to pay for evidence, you need to 

make this clear when you make the request. If you are a claimant, be aware that you may be 

charged, however, you should be informed of this before you are provided with any 

evidence.  

If the policy of your G.P’s surgery is to charge for medical evidence you will have to decide not 

only whether you can afford to pay for a letter, but also whether or not it would be worth 

paying for. If you know your Doctor would be very supportive then it is possible that a letter 

would help your case but if you feel s/he would not be don’t waste your money.  

It will probably be more difficult for you to arrange to see a hospital consultant and it may be 

better in any case to write him/her a letter. There are examples of covering letters below. If 

your claim for benefit is because of a mental health problem and you have a consultant 

psychiatrist s/he may be more likely to have detailed knowledge of how you are affected by 

your condition than your G.P.  

OTHER PROFESSIONALS WHO MIGHT BE ABLE TO PROVIDE 

MEDICAL EVIDENCE: 

physiotherapists 

occupational therapists 

clinical psychologists 

nurses 

health visitors 

pain clinics 

community mental health nurses 

social workers 

therapists 

educational psychologists 

teachers 

councellors 

sheltered accommodation wardens 

support workers 

community care assistants 

carers  
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You also have a right to see your medical records held by your GP and any hospital you have 

attended, and to have photocopies made. There will probably be a charge for this - check the 

charge before you make the request.  

 Some hospitals will go through your records for you and select only those parts which may 

be useful to your case.  

 Medical records can be difficult to understand and you may need to consult a medical 

dictionary - there will probable be one for reference in your local library.  

The Data Protection Act 1998 gives you the right to look at or have copies of 

your health records (on computer or written). A charge will usually apply up to a 

maximum of £50 for medical records.  

 Requests to access your health records must be made in writing. 

 Be specific about the time period you want records for and provide proof of 

identity.  

 You should be told of the charge before anything is provided - information 

should be provided within 40 days once you have paid any fee.  

 Some information may be excluded from what you have a right to see.  

You should send your request to the organisation providing your treatment e.g. 

your GP surgery but for hospital records, make an application for access to 

patient information to: Subject Access Office, health records Dept. Princess 

of Wales Hospital, Coity rd, Bridgend, Mid Glamorgan, CF31 1RQ. Phone 

them on 01639 752135 for a form or email accesstorecords@wales.nhs.uk. 

The charge for hospital records is £30.  

Once you have obtained your medical evidence, you will need to study it to make sure that it is 

actually helpful to your case. You may find that a report / letter you request will contain 

information that you do not agree with. If this is the case, you will have to decide whether it is 

better to use it or not.  

You are not obliged to send all the information you collect to the tribunal. If you are uncertain 

about the usefulness of any of your medical evidence, you should seek advice.  
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If you are sending generally helpful evidence but it also includes some information you 

disagree with, you should state why you disagree with those parts but be clear about why it is 

generally supportive to your case.  

Once you have decided which medical evidence you want the tribunal to consider, you should 

send it to the Appeals Service at least 10 days before the date of your appeal. If you are 

unable to do this, send it as soon as you can and make sure you take copies with you on the 

day in case it does not reach the panel in time. Check if they have received it and ask them to 

read it before your hearing if they have not. If you do not present the tribunal with a great deal 

of evidence on the day, they may want to adjourn the hearing to give them time to consider it.  

Remember that appeals tribunals will only be able to consider the case as it stood up to the 

date of the decision against which you are appealing - Any deterioration or change in your 

condition since that date, which might mean that your entitlement is different now, cannot be 

taken into account at the hearing. This may mean that you could qualify for benefit now, but 

may not be considered to have done so at the time of the decision you’ve appealed against.  

When you contact your doctor or other professional to request medical evidence you should 

make this clear. It is not unusual for doctors to write letters of support stating that in their 

opinion their patient should now get the benefit because their condition has deteriorated. This 

will not be helpful to your appeal, as it will be taken by the tribunal to mean that in the doctor’s 

opinion you did not qualify at the date of the decision. Benefit cannot be awarded at appeal if 

this is the case.  
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 Be clear about why you need the information in a covering letter 

that you send with any template form. ‘I am [or client’s name] 

challenging a decision refusing me….’  

 Make sure that everything you say in your request is put in a way 

you would be happy for the tribunal to see. Medical practitioners 

are very unlikely to write or give an opinion simply on your say so, 

however, it is important not to appear as if you are trying to 

persuade them to see the case your way. Tribunal panels 

sometimes insist on seeing the request as well as the evidence 

itself.  

 Make clear what period you need the evidence for.  

 Ask open questions and ask for responses such as ‘agree’ 

‘disagree’. Also give space for the practitioner to record ‘unknown’ 

as an answer.  

 Allow space for further comment under each question if possible.  

 Make sure there is space for signing and dating. There should be 

space for a signature on each page.  

 Make sure each page has the claimant’s name and NI number on it.  

Some basic principles for requests for evidence 
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EXAMPLE COVERING LETTERS 

1. Request for evidence for PIP or ESA [or child DLA or Attendance Allowance] 

from an organisation 

Dear  

RE:                                                                                    DOB:  

Address:  

I am writing to you with the consent of the above patient which I attach. [name of your 

client] has an appeal against a DWP decision [details e.g ‘refusing personal 

independence payment’].  

You may be aware that there is a points based disability/limited capability test for PIP/

ESA [delete as necessary]. [or for child DLA or Attendance Allowance ‘You may be 

aware that there are set disability tests which a claimant has to meet’]  

The decision maker has to consider all the available evidence but the onus is on the 

claimant to provide evidence for their claim. Whilst some of the areas are highly 

subjective, objective medical evidence and opinion is given significant weight and 

claimants are rarely successful without it.  

The attached questionnaire covers the specific ‘descriptors’ [areas of the test if it is 

DLA or Attendance Allowance] of the test which [name of client] has indicated apply to 

her/him [delete as necessary] most of the time. I would be grateful if you could give 

your professional opinion, based on your knowledge of the patient at the relevant time 

[give dates - this needs to be the time period considered by the decision appealed 

against].  

Unfortunately our team does not have funds to pay for information and I have 

therefore tried to keep the attached pro forma short. I also enclose the full test for the 

benefit for your information.  

I realise that you are extremely busy and your help is greatly appreciated.  

Yours Sincerely,  
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2. Request for evidence for PIP/ESA from claimant/appellant 

Dear  

RE:                                                                        DOB:  

Address :  

I am writing to you for some information. I have an appeal against a DWP 

decision [details e.g ‘refusing personal independence payment’].  

I have been advised that it is my responsibility to provide evidence for my case 

and also that my case is unlikely to be successful without medical evidence.  

I have attached a questionnaire that covers the parts of the test I think apply to 

me most of the time. I would be grateful if you could give your professional 

opinion, based on your knowledge of my conditions and history around [give 

dates or time frame - this needs to be the time period considered by the decision 

appealed against].  

I realise that you are very busy and I appreciate your help.  

Yours Sincerely  

Claimants may find it easier to go and speak to GPs rather than write a letter. You could take 

a letter like this with you and make an appointment to discuss it with the GP. 

The following are questionnaire templates that can be adapted by support workers / social 

workers or claimants.  
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The best way to use these is to delete the descriptors under each activity (and activities) that do 

not apply. If more than one apply equally leave them in.  

 - As a Support Worker / Social Worker put the response line ‘agree/disagree/unknown/ 

further comment’ in after each one so you get an opinion on each level. It would also be a good 

idea if you could provide an explanation why you believe that the claimant meets the 

descriptors identified;  

 - if you are the claimant seeking evidence you should provide an explanation of why you 

think that you meet the descriptors you have identified; and why that activity applies for most of 

the time.  

Example: Ms M has arthritis in her hands and needs to use an 

electric tin opener and wide handled knives to prepare food 

safely.  

Alternatively, you could leave all the levels under each activity in, asking the person completing 

the questionnaire to circle the one/s they think apply most of the time. However, this makes the 

document very long and would be a more complicated task for the person completing the form 

and would, therefore be less likely to complete it.  

Remember to put the claimants name and NI number at the top of each page and to 

request a signature and date at the bottom of each page from the person completing the 

form.  



Challenging a benefits decision Welfare Rights Team 26/09/2017

  59 

PIP questionnaire 

This request for information has been prepared by:  

in respect of:  

Name:                                                                                  NI NO:  

Address:  

Please complete the form on the basis of your professional knowledge, observation 

and opinion as to the level of need and difficulty [name] had around [date]  

Diagnosis:…………………………………………………………………………………  

Medication and Treatment:

…………………………………………………………………………..  

Professional involvement:

……………………………………………………………………………  

We have highlighted the level claimed under each ‘descriptor’ by [name of appellant] and 

her/his explanation which is in italics underneath and ask you to agree/ disagree or state 

unknown and if possible provide further comment. The full test is enclosed for your 

information.  

Daily Living  

Activity 1 Preparing Food  

Can prepare and cook a simple meal unaided  

Needs to use an aid or appliance to either prepare or cook a simple meal  

Cannot cook a simple meal using a conventional cooker but can do so using a microwave  

Needs prompting to either prepare or cook a simple meal.  

Needs supervision or assistance to prepare or cook a simple meal  

Cannot prepare and cook food and drink at all.  

 

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  
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Activity 2 Taking Nutrition  

Can take nutrition unaided  

Needs either  

(i) to use an aid or appliance to take nutrition; or  

(ii) assistance to cut up food  

Needs a therapeutic source to take nutrition  

Needs prompting to take nutrition  

Needs assistance to manage a therapeutic source to take nutrition  

Needs another person to convey food and drink to their mouth  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:…………………………………………………………………………………  

 

Activity 3 Managing Therapy or monitoring a health condition  

Either (i) Does not receive medication, therapy or need to monitor a health condition; or (ii) 

can manage medication, therapy or monitor a health condition unaided, or with the use of an 

aid or appliance  

Needs supervision, prompting or assistance to manage medication or monitor a health 

condition  

Needs supervision, prompting or assistance to manage therapy that takes up to 3.5 hours a 

week  

Needs supervision, prompting or assistance to manage therapy that takes between 3.5 and 7 

hours a week  

Needs supervision, prompting or assistance to manage therapy that takes between 7 and 14 

hours a week  

Needs supervision, prompting or assistance to manage therapy that takes at least 14 hours a 

week  
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Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:……………………………………………………………………………………  

 

Activity 4 Washing and Bathing  

Can wash and bathe unaided  

Needs to use an aid or appliance to wash/bathe  

Needs supervision or prompting to wash/bathe  

Needs assistance to wash hair or wash below the waist  

Needs assistance to get in or out of a bath or shower  

Needs assistance to wash between shoulders and waist  

Cannot wash/bathe at all and need someone else to wash entire body  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:…………………………………………………………………………………  
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Activity 5 managing toilet needs or incontinence  

Can manage toilet needs or incontinence unaided  

Needs to use an aid or appliance to be able to manage toilet needs or  

Incontinence  

Needs supervision or prompting to be able to manage toilet needs  

Needs assistance to be able to manage toilet needs  

Needs assistance to be able to manage incontinence or either bladder or bowel  

Needs assistance to be able to manage incontinence or bladder and bowel  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:…………………………………………………………………………………  

 

Activity 6 Dressing and Undressing  

Can dress and undress unaided  

Needs to use an aid or appliance to dress or undress  

Needs either  

(i) prompting to dress, undress or determine appropriate circumstances for remaining clothed; 

or  

(ii) assistance or prompting to select appropriate clothing  

Needs assistance to dress or undress lower body  

Needs assistance to dress or undress upper body  

Cannot dress or undress at all  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:…………………………………………………………………………………  
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Activity 7 Communicating Verbally  

Can express and understand verbal information unaided  

Needs to use an aid or appliance to speak or hear  

Needs help to express/understand complex verbal information from someone trained or 

experienced in helping people communicate  

Needs help to express/understand basic verbal information from someone trained or 

experienced in helping people communicate  

Cannot communicate at all  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:……………………………………………………………………………………  

 

Activity 8 Reading and understanding signs, symbols and words  

Can read/understand basic and complex written information either unaided or using glasses or 

contact lenses  

Need and aid/appliance, other than glasses or contact lenses, to read/understand either basic 

or complex written information  

Needs prompting from another person to read/understand complex written information  

Needs prompting from another person to read/understand basic written informationsigns, 

symbols and words at all  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:…………………………………………………………………………………  
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Activity 9 Engaging with other people face to face  

Can engage with other people unaided  

Needs prompting to engage with other people  

Needs support to engage with others from someone trained or experienced in helping people 

engage socially  

Cannot engage with other people at all because doing so causes you either  

(i) overwhelming psychological distress or  

(ii) you to exhibit behaviour which would result in a substantial risk of harm to the claimant or 

another person 

Appellant’s explanation:…………………………………………………………………… 

 

Agree     Disagree     Unknown 

 

Comment:…………………………………………………………………………………… 

 

Activity 10 Making budgeting decisions  

Can manage complex budgeting decisions unaided  

Needs prompting or assistance to be able to make complex budgeting decisions  

Needs prompting or assistance to be able to make simple budgeting decisions  

Cannot make any budgeting decisions at all  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:…………………………………………………………………………………  
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Mobility  

Activity 1 Planning and following journeys  

Can plan and follow the route of a journey unaided  

Needs prompting to undertake any journey to avoid overwhelming psychological distress to 

the claimant  

Cannot plan the route of a journey  

Cannot follow the route of an unfamiliar journey without another person, assistance dog or 

orientation aid  

Cannot follow any journey because it would cause overwhelming psychological distress to 

the claimant  

Cannot follow the route of a familiar journey without another person, an assistance dog or an 

orientation aid  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:……………………………………………………………………………………  

 

Activity 2 Moving around 

Can stand and then move more than 200 metres either aided or unaided 

Can stand and then move more than 50 metres but no more than 200 metres either aided or 

unaided 

Can stand and then move unaided more than 20 metres but no more than 50 metres Can 

stand and then move using an aid or appliance more than 1 metre but no more than 20 

metres, either aided or unaided 

Cannot, either aided or unaided: 

i)stand or 

ii) move more than 1 metre 
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Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:……………………………………………………………………………………  

 

Any other comment:………………………………………………………………………..  

 

Signature  

 

Date  

 

Surgery stamp/Profession:  
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ESA questionnaire 

This request for information has been prepared by:  

In respect of:  

Name: NI NO:  

Address:  

Diagnosis and medication as at (date of decision):  

Please also list any significant changes since the above date:  

The above named person has indicated that s/he has the following level of difficulty. Please 

can you indicate in each case whether you agree; disagree (or do not know). Please base 

answers on your professional opinion, judgment and knowledge of the patient’s case. 

Please base your answers on how things were around (date of decision)  

These ‘descriptors’ are from the ‘limited capability for work/work related activity assessment/

s’ that have been discussed with [name]. The full test is enclosed for your information. We 

have included [name]’s explanation below each descriptor in italics  

‘Cannot’ (DWP guidance) means ‘cannot safely, reliably and repeatedly’ carry out the 

activity. On the same basis unless otherwise stated the guidance makes clear that ability 

‘most of the time’ is considered, the occasional ability to perform a tasks does not mean it 

does not apply.  

Mobilising  

1) Cannot, unaided by another person, either:  

i. Mobilise more than 50 metres on level ground without stopping in order to avoid 

significant discomfort or exhaustion; or  

ii. Repeatedly mobilise 50 metres within a reasonable timescale because of significant 

discomfort or exhaustion.  

2) Cannot mount or descend two steps unaided by another person even with the support of 

a hand rail  

3) Cannot, unaided by another person, either:  

i. Mobilise more than 100 metres on level ground without stopping in order to avoid 

significant discomfort or exhaustion; or  

ii. Repeatedly mobilise 100 metres within a reasonable timescale because of significant 

discomfort or exhaustion  
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4) Cannot, unaided by another person, either  

i. Mobilise more than 200 metres on level ground without stopping in order to avoid significant 

discomfort or exhaustion; or  

ii. Repeatedly mobilise 200 metres within a reasonable timescale because of significant 

discomfort or exhaustion  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  

 

Sitting and Standing  

1) Cannot move between one seated position and another seated position located next to one 

another without receiving physical assistance from another person  

2) Cannot, for the majority of the time remain at a work station, either:  

 

i) Standing unassisted by another person (even if free to mover around); or  

ii) Sitting (even in an adjustable chair) or  

iii) a combination of para (i) and (ii) for more than 30 minutes, before needing to move away in 

order to avoid significant discomfort or exhaustion  

3) Cannot for the majority of time, remain at a work station, either:  

i) Standing unassisted by another person (even if free to move around); or  

ii) Sitting (even in an adjustable chair) or  

iii) A combination of para(i) and (ii) for more than an hour before needing to move away in order 

to avoid significant discomfort or exhaustion  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  
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Reaching 

1) Cannot raise either arm as if to put something in the top pocket of a coat or jacket 

2) Cannot raise either arm to top of head as if to put on a hat 

3) Cannot raise either arm above head height as if to reach for something 

Appellant’s explanation:…………………………………………………………………… 

 

Agree     Disagree     Unknown 

 

Comment: 

 

Picking up and moving  

1) Cannot pick up and move 0.5 litre carton full of liquid  

2) Cannot pick up and move a one litre carton full of liquid  

3) Cannot transfer a light but bulky object such as a cardboard box  

 

Appellant’s explanation:…………………………………………………………………… 

 

Agree     Disagree     Unknown  

 

Comment:  

 

Manual Dexterity  

1) Cannot either:  

i. Press a button, such as a telephone keypad with either hand or  

ii. turn the pages of a book with either hand  

2) Cannot pick up a £1 coin or equivalent with either hand;  

3) Cannot use a pen or pencil to make a meaningful mark with either hand  

4) Cannot singlehandedly use a suitable keyboard or mouse  
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Appellant’s explanation:…………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  

 

Making self understood 

1) Cannot convey a simple message, such as a presence of a hazard 

2) Has significant difficulty conveying a simple message to strangers 

3) Has some difficulty conveying a simple message to strangers 

Appellant’s explanation:…………………………………………………………………… 

 

Agree     Disagree     Unknown 

 

Comment: 

 

Understanding communication  

1) Cannot understand a simple message such as the location of a fire escape, due to sensory 

impairment  

2) Has significant difficulty understanding a simple message from a stranger due to sensory 

impairment  

3) Has some difficulty understanding a simple message from a stranger due to sensory 

impairment  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  
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Navigation  

1) Unable to navigate around familiar surroundings, without being accompanied by another 

person, due to sensory impairment  

2) Cannot safely complete a potentially hazardous task such as crossing the road, without 

being accompanied by another person, due to sensory impairment  

3) Unable to navigate around unfamiliar surroundings, without being accompanied by another 

person, due to sensory impairment  

Appellant’s explanation:…………………………………………………………………… 

  

Agree     Disagree     Unknown  

 

Comment:  

 

Continence problems  

1) At least once a month experiences  

 

i) Loss of control leading to extensive evacuation of the bowel and/or voiding of the bladder; or  

ii) Substantial leakage of the contents of a collecting device sufficient to require cleaning and a 

change of clothing  

2) The majority of the time is at risk of loss of control leading to extensive evacuation of the 

bowel and/or voiding of the bladder, sufficient to require cleaning and a change of clothing, if 

not able to reach a toilet quickly  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  
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Consciousness  

1) At least once a week, has an involuntary episode of lost or altered consciousness resulting in 

significantly disrupted awareness or concentration  

2) At least once a month, has an involuntary episode of lost or altered consciousness resulting in 

significantly disrupted awareness or concentration  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  

 

Learning tasks  

1) Cannot learn how to complete a simple task, such as setting an alarm clock  

2) Cannot learn anything beyond a simple task, such as setting an alarm clock  

3) Cannot learn anything beyond a moderately complex task, such as the steps involved in 

operating a washing machine to clean clothes  

Appellant’s explanation:……………………………………………………………………  

 

Agree Disagree Unknown  

 

Comment:  
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Awareness of hazards  

1) Reduced awareness of everyday hazards leads to a significant risk of:  

i) Injury to self or others; or  

ii) Damage to property or possessions  

2) Such that they required supervision for the majority of the time to maintain safety.  

3) Reduced awareness of everyday hazards leads to a significant risk of:  

i) Injury to self or others; or  

ii) Damage to property or possessions  

Such that they frequently require supervision to maintain safety.  

4) Reduced awareness of everyday hazards leads to a significant risk of:  

i) Injury to self or others; or  

ii) Damage to property or possessions  

Such that they occasionally require supervision to maintain safety.  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  

 

Initiate and complete personal actions 

1) Cannot, due to impaired mental function, reliably initiate or complete at least 2 sequential 

personal actions 

2) Cannot due to impaired mental function, reliably initiate or complete at least 2 consequential 

personal actions for the majority of the time 

3) Frequently cannot, due to impaired mental function, reliably initiate or complete at least 

sequential personal actions 

Appellant’s explanation:…………………………………………………………………… 

 

Agree     Disagree     Unknown 

 

Comment: 
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Coping with Change  

1) Cannot cope with any change to the extent that day to day life cannot be managed  

2) Cannot cope with minor planned change (such as a pre-arranged change to the routine time 

scheduled for a lunch break), to the extent that overall day to day life is made significantly more 

difficult  

3) Cannot cope with minor unplanned change (such as the timing of an appointment on the day 

it is due to occur), to the extent that overall, day to day life is made significantly more difficult  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  

 

Getting about  

1) Cannot get to any place outside the claimant’s home with which the claimant is familiar  

2) Is unable to get to a specified place with which the claimant is familiar, without being 

accompanied by another person  

3) Is unable to get to a specified place with which the claimant is unfamiliar without being 

accompanied by another person  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  
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Social Engagement  

1) Engagement in social contact is always precluded due to difficulty relating to others or 

significant distress experienced by the individual  

2) Engagement in social contact with someone unfamiliar to the claimant is always precluded 

due to difficulty relating to others or significant distress experienced by the individual  

3) Engagement in social contact with someone unfamiliar to the claimant is not possible for the 

majority of the time due to difficulty relating to others or significant distress experienced by the 

individual  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  

 

Inappropriate behaviour  

1) Has, on a daily basis, uncontrollable episodes of aggressive or disinhibited behaviour that 

would be unreasonable in any work place  

2) Frequently has uncontrollable episodes of aggressive or disinhibited behaviour that would be 

unreasonable in any work place  

3) Occasionally has uncontrollable episodes of aggressive or disinhibited behaviour that would 

be unreasonable in any work place  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  
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Conveying food or drink to the mouth  

1) Cannot convey food or drink to the claimants own mouth without:  

i. receiving physical assistance from someone else; or  

ii. repeatedly stopping, experiencing breathlessness or severe discomfort; or  

iii. without receiving regular prompting given by someone else in the claimant’s physical 

presence; or  

2) Owing to severe disorder of mood or behaviour, fails to convey food or drink to the claimants 

own mouth without receiving:  

i. Physical assistance from someone else; or  

ii. Regular prompting given by someone else in the claimants’ presence  

Appellant’s explanation:…………………………………………………………………… 

  

Agree     Disagree     Unknown  

 

Comment:  

 

Chewing and swallowing food or drink  

1) Cannot chew or swallow food or drink; or  

2) Cannot chew or swallow food or drink without:  

i. Repeatedly stopping, experiencing breathlessness or severe discomfort; or  

ii. Repeatedly receiving regular prompting given by someone else in the claimant’s presence; or  

3) Owing to severe disorder of mood or behaviour, fails to:  

i. Chew or swallow food or drink; or  

ii. Chew or swallow food or drink without regular prompting given by someone else in the 

claimant’s presence.  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:  
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Please could you also give your opinion on the following: 

Risk to health if found capable of work 

There would be a substantial risk to the mental or physical health of any person if [name] was 

found capable of work. 

Appellant’s explanation:…………………………………………………………………… 

 

Agree     Disagree     Unknown 

 

Comment:……………………………………………………………………… 

 

Risk to health if found capable of work related activity  

There would be a substantial risk to the mental or physical health of any person if [name] was 

found capable of work related activity.  

Appellant’s explanation:……………………………………………………………………  

 

Agree     Disagree     Unknown  

 

Comment:………………………………………………………………………  

 

Signature:…………………………. Date:…………………….  

 

Surgery stamp:  
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Child DLA 

 

This request for information has been prepared by: 

In respect of: 

RE: Name:                                                                  NI NO: 

Address: 

Diagnosis 

Please can you list the main disabling conditions that were present around [Date of decision] 

 

Medication 

Please can you confirm what medication was prescribed during the above period. If current 

medication is different please can you give details and dates of changes. 

 

Please answer the questions based on your professional opinion and observations. 

Children’s needs under mobility and care tests count where the needs substantially exceed the 

help normally required with that task for a child of the same age without disability or where a 

younger child might need help with such a task but a child of the same age without disability 

would not normally need help with that task. 

 

Mobility [Only applies to children age 3 and over]  

Walking  

Can you say which of [child’s name] conditions are likely to have caused his/her mobility 

problems in (month /year)  

…………………………………………………………………………………….  
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1) Can you comment on the likely distance s/he would normally have been able to walk 

before s/he would be in severe discomfort or would need to stop to avoid severe discomfort? 

(Severe discomfort is not the same as severe pain but can include pain and breathlessness)  

Less than 50 metres  

50-100 metres  

100 metres or more  

…………………………………………………………………………………  

2) If you are able to, please comment on how long s/he would need to stop each time to avoid 

severe discomfort………………………………………………..  

3) Was the exertion required to walk a danger to life or likely to cause long term deterioration 

in month/year...........................................................  

 

Managing on unfamiliar routes [only applies to children age 5 and older] 

Can you give details of likely difficulties [child’s name] would have on unfamiliar routes [these 

could be the same problems as those experienced walking anywhere outside]. Please 

highlight issues such as fear and anxiety/ behavioural problems/ lack of understanding, insight 

or awareness or poor balance. 

…………………………………………………………………………………………. 

…………………………………………………………………………………………. 

Severe mental impairment – please answer all the following 

1) Does [child’s name] have a condition suggesting or caused by arrested or incomplete 

development of the brain which results in severe impairment of intelligence and social 

functioning? 

Yes    No     Unknown  

2) Does s/he also exhibit disruptive behaviour that is extreme?  

Yes     No     Unknown  

3) Does s/he regularly require another person to intervene and restrain her/him to prevent 

physical injury to themselves or others?  

Yes     No     Unknown  

4) Is [child’s name] behaviour so unpredictable that s/he requires another person to be 

present and watching over them whenever they are awake?  

Yes     No     Unknown  
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Personal care needs 

Children’s needs under mobility and care tests count where the needs substantially exceed the 

help normally required with that task for a child of the same age without disability or where a 

younger child might need help with such a task but a child of the same age without disability 

would not normally need help with that task. 

Please state whether, in your opinion and based on your knowledge of …………., s/he would 

reasonably have required help to carry out the following personal care tasks most of the time. 

Reasonable requirement for help may be based on level of pain, difficulty or risk caused by the 

person trying to manage without help. The help needed may be physical intervention, but can 

include guiding, prompting and encouragement needed to do the task.. 
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Help to get in/out of bed YES/NO/         

UNKNOWN 

 

Help to use the toilet, 

change pads or sheets 

during the night 

(including 

encouragement if 

needed) 

YES/NO/

UNKNOWN 

 

Help to bath or shower YES/NO/

UNKNOWN 

 

Help to get dressed/

undressed (including 

encouragement if 

needed) 

YES/NO/

UNKNOWN 

 

Encouragement or 

reminding to take 

medication 

YES/NO/

UNKNOWN 

 

Help to rise from sitting YES/NO/

UNKNOWN 

 

Help to move around 

safely indoors (including 

encouragement if 

needed) 

YES/NO/

UNKNOWN 

 

Help to maintain focus 

and concentration 

YES/NO/

UNKNOWN 

 

Help to play appropriately 

with other children 

YES/NO/

UNKNOWN 

 

Help to communicate YES/NO/

UNKNOWN 

 

Help to engage socially YES/NO/

UNKNOWN 

 

Help to interpret and 

understand the world 

around them 

YES/NO/

UNKNOWN 

 

Further comment / information 
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Would any of the above help be needed regularly during the night e.g after the child’s parents 

or carers have gone to bed? 

 

YES     NO     UNKNOWN  

 

Supervision  

In your opinion, is there a risk of harm to the child or someone else which is difficult to 

predict? For example risk of falls, risk from confusion, poor concentration, memory loss, 

unpredictable behaviour. Is this risk be reduced by the presence of another person?  

………………………………………………………………………………………  

Is supervision likely to be needed during the night?  

 

YES     NO     UNKNOWN  

 

Additional comments  

……………………………………………………………………………………….  

……………………………………………………………………………………….  

 

Signature…………………………………. ………………Date………………….  

 

Name ………………………………………………Position……………………………………  

 

Surgery stamp if applicable:  
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Attendance Allowance  

 

This request for information has been prepared by:  

In respect of:  

RE: Name:                                                                 NI NO:  

Address:  

Diagnosis  

Please can you list the main disabling conditions that were present around [Date]  

 

Medication  

Please can you confirm what medication was prescribed during the above period. If current 

medication is different please can you give details and dates of changes.  

 

Please answer the questions based on your professional opinion and observations.  

 

Personal care needs  

Please state whether, in your opinion and based on your knowledge of ……………., s/he 

would reasonably have required help to carry out the following personal care tasks most of the 

time around [date].  

Reasonable requirement for help may be based on level of pain, difficulty or risk caused by 

the person trying to manage without help. The help needed may be physical intervention, but 

can include guiding, prompting and encouragement needed to do the task.  
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Help to get in/out of bed YES/NO/

UNKNOWN 

 

Help to use the toilet, 

change pads or sheets 

during the night 

(including 

encouragement if 

needed) 

YES/NO/

UNKNOWN 

 

Help to bath or shower YES/NO/

UNKNOWN 

 

Help to get dressed/

undressed (including 

encouragement if 

needed) 

YES/NO/

UNKNOWN 

 

Encouragement or 

reminding to take 

medication 

YES/NO/

UNKNOWN 

 

Help to rise from sitting YES/NO/

UNKNOWN 

 

Help to move around 

safely indoors (including 

encouragement if 

needed) 

YES/NO/

UNKNOWN 

 

Help to maintain focus 

and concentration 

YES/NO/

UNKNOWN 

 

Help to communicate YES/NO/

UNKNOWN 

 

Help to engage socially YES/NO/

UNKNOWN 

 

Further comment / information 

Would any of the above help be needed regularly during the night?  

 

YES      NO     UNKNOWN  
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Supervision  

In your opinion, is there a risk of harm to the patient or someone else which is difficult to 

predict? For example risk of falls, risk from confusion, poor concentration, memory loss, 

unpredictable behaviour. Is this risk reduced by the presence of another person?  

………………………………………………………………………………………  

 

Is supervision likely to be needed during the night?  

 

YES      NO     UNKNOWN  

 

Additional comments  

……………………………………………………………………………………….  

……………………………………………………………………………………….  

 

Signature…………………………………. Date………………….  

 

Name ………………………………………Position……………………………………  

 

Surgery stamp if applicable:  
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Chapter 8: After the appeal 

You will get a written decision. You will either be given this on the day or it will be sent out to 

you. You will normally be told the decision at the hearing. Sometimes, you will be told that the 

decision will be made later that day and sent to you.  

If your appeal is successful, you should get the benefit paid to you plus any backdated 

payments owed to you within a few weeks of the hearing. This can be a frustrating time as it 

can take several weeks.  

 If you do not hear anything after 3 - 4 weeks, you should ring the benefit office concerned to 

find out what is happening. If you are told that they are not aware of the successful appeal 

decision, you will need to phone HMCTS and ask them to send another copy to the benefit 

office concerned.  

ESA Appeals                                                                                                  
If you have been claiming Jobseekers Allowance (JSA) while waiting for you ESA appeal, you 

will need to continue to do what is required by the claim until your ESA payments start or you 

will be without benefit. - You should inform the jobcentre of the successful appeal but you need 

to make sure you still do what is expected of you until your JSA claim is shut down. You do not 

need to shut the claim down yourself. This will happen automatically when your ESA replaces 

JSA. 

With all successful appeals, get advice about who else you might need to inform and what 

other benefits could be affected. You may be entitled to other payments as a result of the 

appeal result.  

 ‘The information is correct at time of print. The law changes often so always use in conjunction 

with independent benefits advice.’ March 2017 
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 Unsuccessful Appeals                                                                                     
It is possible to take a case further in some cases. If the appeal decision is based on an error of 

law, a case can be made to the Upper Tribunal. To have this considered, you will first need to 

request a full written reason/s for the decision and the notes of the tribunal hearing. You need to 

write to HMCTS and request this within a calendar month of your hearing. 

Once you have the full written reasons, it is possible to check to see if there are any errors of 

law. This is not straightforward unless you have a good grasp of the law for the benefit and most 

people will need help from a welfare rights specialist with this.  

Examples of legal errors are not considering the correct tests, making a decision that no 

reasonable person could make based on the facts available. Others that are more difficult 

include things like findings not being based on the evidence and inadequate fact finding. For 

example, not considering an important area of need or investigating particular areas that were 

clearly highlighted as relevant. None of this is about disagreeing with the conclusions drawn by 

the tribunal or having a  different interpretation of the facts from the tribunal. They are allowed 

to reach their own conclusions and opinions based on the facts in front of them unless they are 

clearly unreasonable and unfounded.  

If you cannot get help with this, you can try to pick out any areas you think may fall into the 

above types of error. 

A request can then be made to HMCTS outlining the errors of law and requesting an appeal to 

the Upper Tribunal. You will need to include your full written reasons for the decision. This 

request will be considered by a tribunal judge, possibly the one who made your decision. 

Appeal are often refused at this stage.  Be aware that if you are awarded some benefit, it 

would not be advisable to challenge the appeal decision without help and advice unless you 

are really clear about the errors and confident of the grounds of your entitlement.  

If the appeal is refused at this stage, you can go directly to the Upper Tribunal. England and 

Wales  

Upper Tribunal (Administrative Appeals Chamber) 5th floor, 7 Rolls Buildings, Fetter Lane, 

London, EC4A 1NL  
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You need to complete a UT1 form which you can download from HMCTS website. You will 

need to send you appeal decision and your first stage refusal from HMCTS.  

If an appeal to the Upper Tribunal is successful, there will usually be a fresh hearing of the 

case in front of another appeal panel. It is also possible that the Upper Tribunal will make their 

own decision but this is less common.  

This pack does not deal in any further detail with the process of taking a case to the 

Upper Tribunal as most people will need to get face to face help with this.  

This is not a full list of all the possible outcomes from challenging a first tier tribunal 

decision. Get advice if you are considering challenging an appeal decision.  

Set aside                                                                                                      
Some procedural errors mean that a tribunal decision should be set aside or cancelled. 

Examples are the appellant or another party to the appeal not having the appeal papers sent to 

them in time for the hearing; reasonable requests for adjournment being ignored leading to 

unfavourable decisions made in the appellants absence; inappropriate behaviour from the panel  

members. - If you think the procedure was not followed correctly, get advice.  
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AGENCIES THAT PROVIDE HELP AND ADVICE TO PEOPLE LIVING IN 

SWANSEA 

 

DIRECT PUBLIC ACCESS 

 

Swansea Neath Port Talbot Citizens Advice:   

Llys Glas, Pleasant Street, Swansea SA1 5DS: 

Provide a full range of free advice on benefits, debt, housing, employment, consumer etc;  

 

Offer PIP form filling workshops to get a better understanding of the process of claiming PIP 
and what happens once the form has been submitted in terms of the assessment of the claim.  

 

Also offer assistance with benefit checks.  

 

Llys Glas Drop In Times:  Mon,Tues, Fri – 9am – 3pm 

      Wed – 9am-12pm    

 

Wales Advice Line (for telephone advice) Tel:  03444 77 20 20 Monday to Friday; 9am – 

4pm 

 

Appointment Line: Tel: 01792 474882 various outreach centres – appt only  

Outreach venues:  
Mayhill Family Centre;                     Phoenix Centre;                            Morriston JobCentre; 
The ARC Blaenymaes;                                                                               South Penlan CC;                                              
Communities First Building - Caernarvon Way;                            Access Point, The Strand; 

 

NB: Citizen’s Advice will write paper submissions for benefit appeals but have no 

representation service. 

 

For useful information, factsheets and sample letters:  

www.citizensadvice.org.uk/wales 

(Updated 13/12/2016) 

 

Age Cymru Swansea Bay:   

Ty Davies, Tawe Business Village, Phoenix Way, Enterprise Park, Swansea, SA7 9LA   

Provides welfare benefit appeal representation (depending on capacity) for those aged 

50+ and free benefits advice through their ‘Warm and Well’ programme; 

For anyone aged 50+ - Full Benefit Checks and help with accessing a range of benefits as 
well as help with filling in benefit claim forms; 

For anyone aged 50-65 – Tell you what benefits you could claim and signpost you to another 
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agency that can help fill in claim forms. 

 

Funded by Tesco, the ‘Stay Safe at Home’ initiative offers free home security checks for older 
people across Swansea; the handy person will then supply and fit door locks and chains free 

of charge where needed, leaving clients feeling more secure in their homes through Winter.  

 

Other advice and information, including housing, help is offered to understand energy bills. Also a 
wide range of services, including support for people who feel lonely or isolated, support for people 
being discharged from hospital, practical assistance with small jobs and cleaning in your home, to 
name just a few. There is a charge for some services. 

 

Tel:  01792 648 866 to ask advice or find out more about their services, or call in to see them at 

their centre Monday, Wednesday & Friday – 10.00am – 3.00pm.  You can also e-mail enquiries to 

enquiries@agecymruswanseabay.org.uk  (Updated 12/12/16)  

 

Carer’s Support Centre:   

104 Mansel Street, Swansea:  Tel:  01792 653344 

Provide a wide range of services and information for carers. Free benefit advice and services for 
carer’s and people with disabilities they look after. Provide representation at appeal tribunals 

using medical evidence. 

 

Telephone Advice:  Monday – Friday – 9.00 am – 4.30 pm 

Call in:   Monday – Friday – 11.00 am – 4.00 pm 

Home visits can be made if necessary because you cannot attend an appointment for health 
reasons. Clients may have to wait longer for an appointment if home visit is required. 

 

Money Guidance: 

Provides advice on anything to do with money, insurances, pensions, mortgages etc. Provide 

benefits advice and carry out benefit checks but do not fill in claim forms.  

Tel: 0344 477 2020    

Appointments can be made directly with Marie and can normally take place within a week.  

Email: marie.james@rctcab.org.uk Tel: 07758621644 / 01443 409284 

(Updated 03/01/2017) 

________________________________________________________________________ 

 

 

Communities First 

Engagement and Support Team 

The Communities First Engagement and Support team engages, involves and supports people 
that can benefit most from the programme. Various projects are offered to help people develop 
skills and confidence and become more involved with the other programmes within Communities 

mailto:enquiries@agecymruswanseabay.org.uk
mailto:marie.james@rctcab.org.uk
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First. Projects include volunteering opportunities, creative learning, health and well-being 
initiatives, specific targeted projects, digital inclusion and supporting community groups to 
become sustainable.  

Contact 01792 464751 to find out what activities are going on and how to become involved. 

Readiness for Work  

The Communities First Readiness for Work programme is made up of 4 teams. Each teams role 
is to support residents within Communities First clusters. 

Learning Support Team – Any accredited learning support for adults. 

Employment Support Team – All employment support for over 25 year olds including in-work 
support. 

Financial Inclusion Support Team – Budgeting and saving advice. 

Welfare Benefit Support Team – Benefit check advice and completing applications support.  

Main office on 01792 457025 

(Updated 02/12/2016) 

 

Local Area Coordinators 

Local Area Coordination is all about supporting people to feel stronger, safer and more connected 
to family, friends and the wider community. Local area coordinators support people to access 
specialist support as and when needed regarding benefits and income-related issues. Anyone 
can ‘self-refer’ or they can be ‘introduced’ by professionals, friends or others from the local 
community.  

The contact details are: 

St Thomas and Bonymaen (including Danygraig, Port Tennant, SA1 Waterfront and 

Pentrechwyth) – 07471 145352 

Gorseinon (including Garden Village, Kingsbridge and Loughor) – 07471 145353 

Sketty (including Sketty Park, Derwen Fawr and Tycoch) – 07471 145351 

Uplands (including Brynmill and Ffynone) – 07900 702749 

City Centre (including Dyfatty, Mount Pleasant, Marina, St Helens and Sandfields) – 

07900 702829 

Pontarddulais (including Pontlliw, Tircoed, Penllergaer, Garnswllt, Velindre, Waun 

Gron, Grovesend and Penyrheol) – 07900 702812 

(Updated 02/12/2016) 

 

 

Barnardo’s Bay Youth Homelessness Service:   

32-36 High Street, Swansea, SA1 1LG.   

Tel:  01792 455105 or email: bayspartnership@barnardos.org.uk 

Support young people aged 16 - 21 who are homeless with general advice, housing, 
discrimination and benefits.  They can provide a home visiting service as well as face to face 
appointments. 

 

BAYS Plus @ Info-Nation service: 

mailto:bayspartnership@barnardos.org.uk
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BAYS Plus @ Info-Nation, 47 The Kingsway, Swansea, SA1 5HG 

Tel: 01792 460007 

 

Barnardo’s BAYS project have teamed up with LAC 14 plus team to become the BAYS Plus @ 
info-nation service.  

They provide: 

16-17 year olds with accommodation advice / support; 

18-21 year olds with housing advice / support; 

16-21 year olds (24 if continuing education) who are homeless with general advice, housing 
and benefits; 

general benefits advice; 

support to ensure young people have access to doctors / dentist / health care.  

(Updated 20/01/2017) 

 

British Red Cross:   

Kidwelly House, Charter Court, Phoenix Way, Swansea Enterprise Park, Swansea SA7 9FS:   

Tel:  01792 772146 

Two routes to receiving support:  (1) Tenancy Support Unit (Tel:  Swansea 774360) for tenancy 
support (client must be aged 55 and over) and refugee re-settlement or (2) Self-referral to 
access the supported discharge from hospital scheme. 

 

The aim of tenancy support is to help clients remain living independently in their own home and 
the support available includes help with utilities, liaising with 3

rd
 parties, managing household 

issues, understanding official letters; dealing with debt and welfare benefits. 

 

Refugee resettlement can assist claimant integrate in to communities by accessing services and 
accommodation. 

 

Supported discharge from hospital scheme is a self-referral scheme to ensure clients are 
discharged to a safe environment; assessments can include disability aids and adaptations, 
grants, potential re-location or home adaptations. 

  

Community Legal Advice (CLA): 

Assist with applications for legal aid to assist with debt, housing and family law and taking 
welfare benefit cases to the Upper Tribunal.  A financial assessment is done on the telephone, 
and if you do not qualify you will be signposted to an organisation that can help you. 

Tel: 0845 345 4345: Monday – Friday 9.00am – 8.00pm 

    Saturday 9.00am – 12.30pm 

 

Housing Options:   

12- 14 High Street, Swansea, Tel:  01792 533100  
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or email: housing.options@swansea.gov.uk. 

Provide housing advice and assistance for those accepted as eligible 

 

_____________________________________________________________ 

 

Swansea Bay Race Equality Council (SBREC): 

Mansel House, 101 Mansel Street, Swansea, SA1 5UE 

Tel: 01792 457035 

Open Monday – Thursday 9.00am – 5.00pm and Friday 9.00am – 4.30pm 

 

SBREC activities cover education, employment, equality awareness, housing, health, social 
services, community development and criminal justice. Provides advice and information about 
discrimination and equal opportunities and can provide advice and support regarding housing / 
homelessness.  

_____________________________________________________________ 

 

Family Fund: Help for families with children with disabilities: 

The Family Fund is a charity that provides grants for families raising disabled or seriously ill 
children and young people who are on low incomes. 

The family fund provide grants for a wide range of items, such as washing machines, sensory 
toys, family breaks, bedding, tablets, furniture, outdoor play equipment, clothing and computers.  

 

Visit their website on https://www.familyfund.org.uk/ or ring them on 01904 621115 or write to 
them at 4 Alpha Court, Monks Cross Drive, York, YO32 9WN 

 
Shelter Cymru:  

25 Walter Road, Swansea; Tel:  01792 469400 

Shelter provides specialist housing advice, debt and benefit advice relating to housing issues.  
Support includes Court duty, where clients have received repossession orders; Shelter website 
www.sheltercymru.org.uk provides a range of factsheets relating to housing issues, access to 
face to face appointments for advice on housing issues and debt.   

A telephone advice and support service is also available:  Tel: 0345 075 5005.   

 
T. A. Law Solicitors:   

Suite 40-44, Orchard Business Centre, 9, Orchard St, Swansea SA1 5AS.  

Tel: 01792 485100 

Provides free Housing and Immigration advice and representation for people who qualify for legal 
aid and appeal representation to the Upper Tribunal in welfare benefit cases.  

  

There is a fixed fee for advice and benefit appeal representation for those who are not eligible for 
legal aid. Appointments can be made by telephone.  

mailto:housing.options@swansea.gov.uk
https://www.familyfund.org.uk/
http://www.sheltercymru.org.uk
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Tenancy Support Unit (TSU):   

71 Creswell Road, Clase, Swansea; Tel:  774360/774320 or by email to: tsu@swansea.gov.uk 

The Tenancy Support Unit (TSU) provide free advice and support to tenants and owner occupiers 
with tenancy related issues, this can include moving to a new home or not coping well in their 
current accommodation and requiring support and guidance over a range of issues. 

 
______________________________________________________ 

 
Benefits for people who have cancer 

 
- Macmillan:   
Macmillan Benefits Advice Services offers a free, confidential welfare benefits service to people 
living with cancer and their carers.   

 
Appointments can be arranged at Singleton Hospital by contacting Jasmine Roberts, Macmillan 
Welfare Benefits Adviser on 07816 290260 or email j.roberts@npt.gov.uk 

 

- Maggie's Cancer Care Centre:  

Singleton Hospital, Sketty Lane, Swansea SA2 8QA. 

Cover’s South West and South East Wales.  Tel: 01792 200 000.  

The centre is open Monday – Friday 9am – 5pm.  Benefit advice is available via a drop in service 
from Tuesday to Friday 10.00 am to 1.00 pm for people with cancer and their families.  
www.maggiescentres.org/our-centres/maggies-swansea 

 

- Tenovus:    

Residents living in the Swansea area can contact Neil Jones on 07748 117859 or email 

neil.jones@tenovuscancercare.org.uk.  

Tenovus Cancer Support Advisers will advise and support anyone in Wales affected by cancer, 
including patients, relatives and carers, and recently bereaved relatives. The advice includes 
benefits and grants, and some debt, housing and community care advice. Also have a counselling 
service and a telephone nursing support service. For those living outside the Swansea area you 
may ring the Tenovus Freephone Support Line on 0808 808 1010 (8am - 8pm  365 days a year) 

or email refertous@tenovuscancercare.org.uk  or FAX to  029 2076 8880. 

 

_____________________________________________________________ 

 
 
 

mailto:tsu@swansea.gov.uk
mailto:j.roberts@npt.gov.uk
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Royal National Institute for the Blind (RNIB):  

How to contact us:  Tel: 0333 323 0227; Fax: 01492 534809;  

Text Relay: 18001 03333230227; SMS: 07860 031200 

E-mail: RAISE@rnib.org.uk 

 

RNIB Cymru is working with Action on Hearing Loss Cymru, Deafblind Cymru and Sense Cymru 
to provide information, advice and support to people with sight or hearing loss in Wales. The 
service can check that you are getting the benefits and concessions that you are entitled to and 
let you know about other services and support that is available to you in your area. We will 
arrange for any benefit application forms to be completed for you and provide support through 
the claim process. We also have a team of specialist case workers who will be able to support 
you in challenging the most complex of benefit decisions if your decision is wrong. 
www.rnib.org.uk/wales 

 

 
 

Benefits and Debt Advice specifically for Ex-Service Personnel: 

Ex-service personnel can access any of the agencies in Swansea providing benefits advice, but 
there are also some organisations which provide help specifically to the armed forces and war 
veterans. This may be particularly helpful where war related benefits could be claimed. 

 

SSAFA: 

Based in the TA Centre, Alamein Road, Morfa Industrial Estate, Swansea, SA1 2HP.  

To arrange for a caseworker from SSAFA to assist you with benefits, phone 01792 653432 

between 10am and 12pm, Monday, Wednesday or Fridays. 

 
They can arrange for a caseworker to visit you at your home. Help provided with all benefit 
issues, including war pension benefits. Appeal representation with benefit issues may be 
available. SSAFA are unable to provide direct advice on debt issues, but may be able to 
signpost you to specialist advice. 

 
SSAFA help with many other issues as well as benefits, such as housing issues. For more 

information see their website: http://www.ssafa.org.uk 

 

Royal British Legion: 

The RBL has a Benefits and Money Advice Service which offers advice on benefits, debt, to 
serving men and women, veterans and their families.  They may be able to provide benefit 
appeals representation at tribunal.   

To arrange for a local adviser to contact you to arrange to visit you at home, you need to contact 

the RBL national helpline: 0808 802 8080 - 8am-8pm 7 days per week.  

 

You will need to provide your service number, details of your regiment and NI number. Someone 
can call the helpline on your behalf. The RBL website provides more detailed information: 

 

 

mailto:RAISE@rnib.org.uk
http://www.rnib.org.uk/wales
http://www.ssafa.org.uk
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www.britishlegion.org.uk/can-we-help/financial-assistance/benefits-and-money-advice 

 

Veterans UK: 

The helpline staff offer specific advice on war disablement pension and armed forces 
compensation scheme claims. The helpline also offers advice on other issues including 
benefits, pensions, loans and grants, emergency accommodation, finding a job, retraining, 
health issues, welfare concerns, service records and medals. They can also be contacted for 

telephone help and assistance in completing claim forms. 

Helpline Tel: 0808 1914 2 18 or Email: veterans-uk@mod.uk  

Monday – Friday 8.00 am – 5.00 pm  

 
_____________________________________________________________  
 
 
 

GOVERNMENT DEPARTMENTS: 

 

Attendance Allowance:  Attendance Allowance Unit, Mail Handling Site A, Wolverhampton, 
WV98 2AD.   Telephone: 0345 605 6055; Textphone: 0345 604 5312 Monday to Friday, 8am to 
6pm 

 

Disability Living Allowance for a child under the age of 16:  Disability Benefit Centre 4, Post 
Handling Site B, Wolverhampton, WV99 1BY. Telephone: 0345 712 3456; Textphone: 0345 722 
4433.  Monday to Friday, 8am to 6pm 

 

Disability Living Allowance 65+: Disability Living Allowance DLA65+  

Mail Handling Site A, Wolverhampton, WV98 2AH.  Telephone: 0345 605 6055 Textphone: 0345 
604 5312.  Monday to Friday, 8am to 6pm 

 

Carer’s Allowance Unit:  Mail Handling Site A, Wolverhampton, WV98 2AB    

Tel:  0345 608 4321.  Textphone: 0345 604 5312.  Monday – Thursday - 8.30am – 5.00pm; 
Friday - 8.30am - 4.30pm 

 

Personal Independence Payment: Freepost RTEU-HAGT-SLBL’  

PIP 1, Mail Handling site A, Wolverhampton, WV98 1AA  

To make a new claim phone: 0800 917 2222; Textphone: 0800 917 7777 

Other enquiries:  Telephone: 0345 850 3322; Textphone: 0345 601 6677 
Monday to Friday, 8am to 6pm 

 

The Pension Service:  The Pension Service 8, Post Handling Site B, Wolverhampton, WV99 

1AN:  Tel:  0345 6060265.  Textphone:  0345 606 0285  

Administer benefits for those over women’s pensionable age and over. Go to 

www.direct.gov.uk for online information including state pension age calculator. 

http://www.britishlegion.org.uk/can-we-help/financial-assistance/benefits-and-money-advice
mailto:veterans-uk@mod.uk
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Service Personnel and Veterans Agency (SPVA):  Veterans UK, Ministry of Defence  
Norcross, Thornton Cleveleys, FY5 3WP. Email: veterans-uk@mod.uk 

Freephone (UK only):0808 1914 218; Telephone (overseas):+44 1253 866 043 

7:30 am to 6:30 pm Monday to Thursday and 7:30 am to 5:00 pm Friday 

 

TRANSPORT: 

 

Car Badge (Blue Badge):  If you have problems/difficulties with walking or find walking causes 
you pain or discomfort you may qualify for a car badge.  You may also qualify if you are registered 
blind or have an adapted vehicle due to severe upper limb disabilities.  You do not have to be in 
receipt of the mobility component of Disability Living Allowance, the enhanced rate of the mobility 
component of PIP or meet certain descriptors of this component, but if you are, you will 
automatically qualify for a car badge.  To claim please ring the Civic Centre on 01792 637366 or 
obtain information from their web site at: www.swansea.gov.uk  

 
Bus Pass:  Provides concessionary travel for the elderly and disabled people.  If you are aged 
sixty and over, or any age with certain disabilities and are permanent residents of the City and 
County of Swansea you will qualify for a bus pass.  Bus passes are issued free of charge and 
allow free travel on all registered local bus services in Wales without restriction.  Application forms 
can be obtained from the Local Authority (as above) or post offices. 

 
Rail Travel: If you have a disability that makes travelling by train difficult you might qualify for a 
Disabled Persons Railcard.  This railcard allows you and your adult travelling companion a 1/3 off 
most rail fares. To apply for this card, contact National Rail Enquiries. 

Arrangements can be made for staff to meet you at your departure station, accompany you to the 
train and see you safely on board.  Similar arrangements can be made at your destination station 
and other stations.   

 
Motability Taxis/Community Transport:  Provide essential transport for older and disabled 
people. There may be a charge for this service.  Some of the schemes have wheelchair 
accessible cars. 

Gorseinon  01792 899933 

Gower   01792 851942 

Pontarddulais 01792 884944 

Swansea  01792 463675 www.dansa.org.uk 

 
Motability Scheme:  To be able to access this scheme you must have at least 12 months 
entitlement to the higher rate of the mobility component of Disability Living Allowance, Enhanced 
Rate mobility of Personal Independence Payment, or receive war pensioner’s mobility 
supplement.  The Disability Contact and Processing Unit will make payment directly to motability. 

 
Swansea Mobility Hire (previously Shopmobility):  Lends electrically powered scooters and 
wheelchairs to help people with walking difficulties to do their shopping more easily.  There is a 
small annual charge to join the scheme and a minimal charge each time you use the scheme.  A 
daily visitor’s rate is also available. You need to book equipment 2 days in advance.  To register 
contact Swansea Mobility Hire on 01792 461785 or go into their office at the City Centre Bus 

mailto:veterans-uk@mod.uk%20
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Station, Plymouth Street, Swansea SA1 3AR. You will need two forms of ID with your name and 
address on. 

 

Wheelchairs, crutches, zimmer frames and scooters:  For long term needs your doctor can 
arrange for you to have one free. However, the British Red Cross provide short term loans of 
wheelchairs. Age Cymru Swansea Bay can advise on where you can get a wheelchair, including 
where you can hire one. 

 

HOUSEHOLD MATTERS: 

 

Assisted Refuse Collection:  If you find it difficult to put out your rubbish where you have to, 
and there are no able bodied persons living with you, you can apply for assisted refuse collection 
where a more suitable location will be identified for you to place your rubbish/recycling.  To 
access this service, please contact Waste Management in the Local Authority. 

 

Odd jobs and gardening:  A variety of agencies provide ‘home services’ that can assist people 
who have outstanding jobs around their home and in some circumstances grants may be 
available to assist with the costs.  To find out more about home services, contact Age Cymru or 
Care and Repair,  

 

Care and Repair:  Is a voluntary sector independent home improvement agency for older and 
disabled people and their carers.  Staff provide clients with a range of support for their housing 
problems including helping to guide clients through the housing grants process to providing a 
handyperson service that can react positively to the small repairs and minor adaptation needs of 
older and disabled people in Swansea.   

Tel:   01792 798599 

 

Housing Options:  Provide general housing advice, assessment of applications for council 
housing and council tenant transfers and maintenance of the council housing needs register.  If 
you are at risk of losing your accommodation, contact Housing Options for help. 

Tel:  01792 533100; Call in:  17 High Street, Swansea; Monday – Thursday – 10.00am – 4.30 

pm; Friday – 10.00am – 4.00pm 

 

FINANCIAL: 

 

Credit Unions:  Are co-operative financial institutions, owned and controlled by local people.  
They are regulated and checked just as banks are and free life insurance is included.  For a small 
joining fee you can use all the services, and have a say in how the business is run.  People are 
being urged to contact Credit Unions for financial assistance, as opposed to contacting other 
more unscrupulous money lenders. 

You can contact the Credit Union at 139 Walter Road, Swansea or by ringing 01792 643632 or by 
visiting their website on www.lasacreditunion.org.uk  

 

Disabled Facilities Grants:  Are designed to help meet the cost of adapting a property for the 
needs of a disabled person.  A means-test is applied to the person with the disabilities (requiring 

http://www.lasacreditunion.org.uk/
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the grant) and their partner, if they have one.  The means-test differs to other types of means-
testing. Contact the council for further information on Disabled Facilities Grants. 

 

 

Carer’s Grants/Payments:  If you are a carer, you have a right to a Carer’s Assessment which 
will be undertaken by Social Work Teams.  If you are assessed as providing ‘substantial and 
regular’ care, the assessment will identify the impact and sustainability of your role and what 
additional services could be put in place to support you.  Any extra cost/charges that could be 
incurred due to the services/support identified as being required could be funded by these 
payments. 

 

There are also grants available for carer’s which differ from time to time, depending on funding.  
To find out what grants are available and what services there are for carers, contact the Carer’s 
Centre (listed above) 

 

Gas/Electricity:  Most energy providers have to offer social tariffs to help their most vulnerable 
customers cope with the high costs of gas and electricity.  All social tariffs must equal the 
suppliers’ cheapest deals.  Speak to your energy supplier to see if you can be moved to a 
cheaper tariff. 

 

Warm Home Discount: This is a government scheme. If you are in receipt of the Guarantee 
Credit of Pension Credit you should automatically qualify for a rebate to help with the cost of 
winter electricity bills. Speak to your supplier to ensure you get this rebate. 

For help and advice on saving money on your gas and electricity costs, including the Warm 
Home Discount, social tariffs, help to pay for insulation, or anything else that may be available 
you can phone the Energy Savings Trust on 0800 512 012 or/and the Home Heat Helpline on 
0800 33 66 99. 

 

Free loft and cavity wall insulation grants: 

See the website: moneysavingexpert.com for details of available offers.  British Gas are 

currently offering free insulation to all of their customers (Tel: 0800 980 8177). 

 

Water Rates:  If you are in receipt of a means tested benefit and have a certain medical 
condition or because of a medical condition you require the use of significant more water; or you 
have three or more dependent children, you may qualify for a reduction in your water rates. If 
you qualify, your water rates for the year will be subject to a variable capped rate which is set 
every year. This is back datable to April 1

st
 of the year in which the reduction is applied for. Tel: 

0800 052 0145 Monday – Friday 8.00am-8.00pm; Saturdays 8.00am – 1.30 pm; or obtain an 
application form at www.dwrcymru.com and follow links for My Account and Help Paying My Bill. 

 

TV Licence: When you reach the age of 74 you can apply online at the TV Licensing website for 
a free over 75 TV Licence.  For more information, ring 0300 555 0286 or visit their website:  
http://www.tvlicensing.co.uk/ 

 
Insurance:  If you have medical problems or over a certain age you may find it difficult to secure 
insurance, especially holiday insurance.  Age Cymru provide information on all types of 

http://www.dwrcymru.com
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insurance.   

 
Store Discounts:  Several stores operate a discount scheme if you are aged over sixty, such as 
Boots the Chemist. Other stores provide discount to those aged sixty or over if you shop on 
certain days of the week. 

 
 

 

 


