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.'I_'Dear Ms Hall

e Thank you for your Ietter of 12 June to the Secretary of State about Unrversal

L Credrt Government. Ministers receive a large yolume of correspondence and. they'. e

) ;_are unabte to reply personally on every occasron 1 have been asked to respond . f_t;' :

i 3_;'_1"Un;versal Credlt new clalm and benef:t transfer advances provrde access to a e
- payment for those in flnancrat need ensunng no one has to be Ieft W:thout means-'_ S |
: Of f!nanclal Suppor‘t ST T B ) X ST : T R

Lo '-'_The Department takes any SUSPI01ous actrvrty very senously, especrally when i has'}
““the potential to impact our vulnerable claimants. We investigate any instances of .-

: ;"fraudulent activity quickly and. look to establish the facts, raising awareness. of thrs_:_' R
et issue by, communicating qurckly with our front line. ‘staff and . cotleagues who =

- understand the risks and raise concerns as appropriate through referrals to Fraud
o "coiieagues All of these approaches form part of ‘our commitment’ to continually . .
R jrefane Oour. processes to ensure the service is. both accessrble and secure for those EE
.. who require it. Anyone who believes they have been targeted can get in tOUCh Wlth'
A Actron Fraud on 0300 123 2040 and we W|II Iook rnto therr concerns S : :

__Movmg onto the subject of deductrons in Unrversal Credrt twrsh to make it clear
- thatthe deductions policy is. desrgned to protect vulnerable claimants, ensunng -

arrears for. essentlal services are repaid and supportmg claimants to meet their ..
S ~financial obhgattons | should also: hlghhght that, where recovery actron is. causrng SN
S '_SIQn;trcant hardship, the Department can defer the repayment of advances and .

AT '-'lower or temporanly suspend the recovery actlon of benefrt overpayments

a0 _-_-The arm of the deductrons polrcy in Universal Credrt is to protect vu!nerabte o
SRRy clarmants by provrdrng alast resort repayment method for arrears of essential .
e services. The policy also enables social obligations to be enforced when other P
_'repayment methods have fa!led or are. not cost effectrve and ensures that beneflt TRRE
. .debtis recovered | . . S £ .




I am sure you can appreciate that the Department also has a legal obligationto =
. ensure public funds are protected and administered responsibly, and the - S
~ deductions policy ensures we are able to recover outstanding benefit debt in a.cost S

‘We are, however, always open to constructive feedback on the system and as you
~ will know, we plan to reduce the maximum recovery rate for deductions from 40 pe -
cent of the standard allowance to 30 per cent from October this year. In actuality,

deductions in Universal Credit, with the exception of repayments for rent arrears, .
are no higher than they were in the legacy system and with the impending fall in the -
recovery rate to 30 per cent will eventually be lower than the benefits it replaces.
* This improvement comes alongside other positive changes we are making, =

including benefit run-ons, an extension to the repayment period of advances and -

- . the financial advice on offer from the Money and Pensions Service. This will allow

. claimants to more easily manage their finances while on Universal Credit. =~ -

- Yours sincerely

Robert Watling
Head of the Ministerial Correspondence Team -




